7 ¢hespana 1992 2ooa N 2300-1

POCCHUICKAS ®EJEPALIUS
3AKOH

O 3AIIIUTE TPAB NIOTPEBUTEJIEHA

(B pen. ®enepanbHbIX 3aKOHOB OT 09.01.96 N 2-®3, o1 17.12.99 N 212-P3, ot 30.12.2001 N
196-@3, ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3, ot 21.12.2004 N 171-P3, oT
27.07.2006 N 140-P3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N
234-®3, ot 23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, o1 23.11.2009 N 261-P3, oT
27.06.2011 N 162-93, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-P3,
ot 02.07.2013 N 185-®3, or 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, or 13.07.2015 N
233-®3, o1 03.07.2016 N 265-P3, o1 01.05.2017 N 88-D3, ot 18.04.2018 N 81-P3, ot 04.06.2018
N 133-®3, o1 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, o1
02.12.2019 N 425-®3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-@3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-P3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3, or_
01.04.2025 N 41-®3, ot 07.04.2025 N 69-P3, o1 24.06.2025 N 156-D3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 31.07.2025 N 284-P3, ot 15.10.2025 N 376-P3, ot 28.12.2025 N
500-D3)

Hactosmuii 3akoH perynupyeT OTHOIICHHS, BO3HHMKAIONIME MEXIy MOTPEOUTENSIMH |
W3rOTOBUTENSIMH, HCIOJIHUTENSAMU, HMIIOPTEpaMH, MpOJaBlaMH, BJaJAeibllaMH arperaropos
uHpopManuu o ToBapax (ycllyrax) mpu Impojake TOBapoOB (BBIMOJIHEHHHU padOT, OKa3aHUU yCIyT),
yCTaHaBIIMBAET IpaBa MOTpedHTeNneil Ha MpuoOpeTeHre ToBapoB (padoT, YCIyr) HaJJIeKaIlero
KauecTBa M O€30MACHBIX Ui )KU3HU, 3I0POBbs, UMYIIECTBA MTOTPEOUTENCH U OKPYKAIOIIEH CPEe/Ibl,
noJiyueHrue MHQopMaIu o ToBapax (paboTax, yciyrax) U 00 UX M3rOTOBUTENAX (MCHOTHHUTENSX,
MpoJaBIax), O BIAJENblIaX arperaTopoB HHPOpPMAIMKM O ToBapax (yClyrax), MPOCBEILIECHUE,
TOCY/IapCTBEHHYIO M OOIIECTBEHHYIO 3alIUTy HX HWHTEPECOB, a TaKKe OMpeAeNisieT MEXaHU3M
peanuzanuu STHX npas. (B pen. DegepanbHbIXx 3akoHOB oT 21.12.2004 N 171-@3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-D3)

OcHoBHBIC MOHATHUA, UCITOJIB3YEMbIC B HACTOAICM 3aKkoHe:

NOTpeOUTENb - TPaKJaHUH, UMEIOLMI HaMepeHue 3aKa3aTh WIK MIPUOOpecTH JM00 3aKa3bIBAIOLIHM,
NpUOOpETAIONINI WM UCHONb3YIOUMA TOBaphbl (padoThl, YCIYrH) HUCKIIOUUTENBHO JUIS JIMYHBIX,
CEMEMHBIX, TOMAIIHUX M MHBIX HYXJ, HE CBSI3aHHBIX C OCYLIECTBJIEHUEM MPEANPUHUMATEIBCKON
nearenbHocTH; (B pea. @enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

W3TOTOBHUTENb - OPraHM3allMs HE3aBUCHMO OT €€ OpraHU3al[MOHHO-NIPaBOBOW (POpMBI, a Takxke
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WHIUBUAYATBHBIA MPEANPUHUMATEI, TPOU3BOISAIINE TOBAPHI JJIs peann3aluu noTpedurensm; (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

WCIIOJIHUTENb - OpPraHW3alis HE3aBHCHMO OT €€ OPraHW3alMOHHO-TIPABOBOW (OPMBI, a TaKkKe
HH[[HBHIIyaJIBHBIﬁ NpCaArpuHnuMareiib, BbIIIOJIHAIOIINC pa6OTI)I HJIM  OKas3bIBarOIIHWEC YCIYyIru
MOTPEOHTEISIM IO BO3ME3THOMY JI0ToBOpY; (B pen. denepanpHoro 3akona ot 17.12.99 N 212-D3)

MpOJaBeI] - OpraHu3allds HE3aBUCHMO OT €€ OpraHW3al[MOHHO-TIPAaBOBON (OPMBI, a TaKkKe
WHAWBHUIYAIbHBI TpEANPHHUMATENb, pPEATH3YIOIINE TOBApPBI IOTPEOUTENSIM IO  JIOTOBOPY
KyIu-npojaxu; (B pea. @eaepanpHoro 3akoHa ot 17.12.99 N 212-D3)

AG3air - YTparun cuny. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIyrm) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYTH) WIH
00s13aTebHBIM TPeOOBaHUM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIEHHOM UM MOpsIKe (B
TOM YHCIJI€ HEBBIIIOJIHEHUE MpPH NPOAAKE€ WM HCIOJIb30BAHUU OTIENIbHBIX BUJOB TEXHUYECKU
CIIO)KHBIX TOBapOB C IMPEIBAPUTENIBHO YCTAHOBJICHHBIMU MpPOTrpaMMaMH Uil 3JIEKTPOHHBIX
BBIYMCIUTENbHBIX MAIIUH TpeOOBaHMM, YCTaHOBIEHHBIX MyHKTaMu 4.1 u 4.2 ctaThbu 4 HACTOSIIErO
3akoHa), WIM YCIOBHUSIM JIOTOBOpa, (MPH HMX OTCYTCTBUM WM HEMOJHOTE YCJIOBHH OOBIYHO
MPEAbSIBISIEMBIM TPEOOBAHMAM), WM LIETSAM, ISl KOTOPBIX ToBap (paboTa, yciyra) Takoro poja
OOBIYHO HCHOJB3YETCs, WM LENsM, O KOTOPBbIX MpojaBel (HCIOIHHUTENb) OBbLT IOCTaBIEH B
M3BECTHOCTh MOTpEeOUTENIEM NpU 3aKIIOYEHHH JOroBopa, WM o0pas3ily W (WJIM) OMHCAHUIO MPH
MpoJIayke ToBapa 1Mo o0pa3iyy U (Win) 1mo onucanuio; (B pea. deaepanbHbIX 3aKkoHOB 0T 17.12.99 N
212-@3, or 25.10.2007 N 234-P3, ot 07.07.2025 N 194-D3)

CYIIECTBEHHBIM HEIOCTaTOK ToBapa (paboOThl, YCIyrH) - HEYCTPAHMMBIA HEAOCTATOK WIIU
HEJIOCTaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MEpHBIX pacxoJIOB WJIM 3aTpaT
BPEMEHHM, WM BBISBIISCTCS HEOTHOKPATHO, WJIM TPOSBIISICTCS BHOBH IOCJIE €0 YCTPAHEHUS, WIIH
npyrue mojaoOHble Hemoctatku; (B pea. demepanbHbiX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

0e3omacHOCTh TOBapa (paboThl, ycinyru) - Oe30macHOCTh ToBapa (paboOThl, YCIYTu) ISl JKU3HU,
3I0POBbsI, HMMYILECTBA NOTPEOUTEIS] W OKPYXKAIOUICH Cpeabl IMPH OOBIYHBIX YCIOBHSX €ro
WCIIOJIb30BAHUS, XPAaHCHHS, TPAHCIIOPTUPOBKM M YTWIM3AIMH, a TaKXke OE30MacHOCTh Mpolecca
BBITIOJIHEHUS pa0OThI (OKa3aHUS YCIYTH);

YIOJIHOMOYEHHAsi ~ M3rOTOBHMTENEM  (IPOJABLOM)  OpraHu3aluss  WIM  YHOJHOMOYEHHBIN
U3roTOBUTENEM (IIPOJABLIOM) HHAWBUIYAIbHBIA MpeaIpUHUMATENb (Jajee - YIOJIHOMOYEHHAs
OpraHu3alusi WIM YIOJHOMOYEHHBIH MHAMBUIYAlbHbIM NpeAlNpUHUMATENb) - OpraHu3aLus,
OCYILECTBIISIONIAs ONPEACICHHYIO JEATEIBHOCTh, WM OPraHu3allys, CO3/aHHAas Ha TEPPUTOPUU
Poccuiickoii denepanyn U3roroBuTeneM (MpoJaBlioM), B TOM YKCIe HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM NIPOJABLIOM), BBIMOJHAIOLINE ONpeJiesieHHbIe (PYHKIIMM Ha OCHOBAaHHM JOTOBOpa C
U3rOoTOBHUTENEM (ITPOAABLIOM) U YIIOJIHOMOYEHHBIE UM Ha MPUHATHE U YA0BJIETBOpEHHE TpeOoBaHUM
noTpeOuTeNneil B OTHOIIEHHMM TOBapa HEHAIEKAIIero KauyecTBa, JUOO WHAMBUAYaJIbHBIN
[IpeANpUHUMATEINb, 3aPETUCTPUPOBaHHBIN Ha TeppuTopun Poccuniickoit denepanuu, BITOIHAOIUN
orpeJiesieHHbIe (DYHKIIMM HAa OCHOBaHUU JIOTOBOpa C M3rOTOBUTENEM (IIPOAABIIOM), B TOM YHUCIIE C
MHOCTPAaHHBIM M3rOTOBUTENEM (MHOCTPAHHBIM MPOJABIIOM), U YIIOJIHOMOYEHHBIH UM HA IPUHATHE U
yJIOBJIETBOPEHHE TpeOOBaHMI MOTpeOUTENe B OTHOLICHUM TOBapa HEHAIJIEKaIlero KadecTa; (B
pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

HUMIIOPTEP - OopraHu3alusa HC3aBUCHUMO oT OpTraHU3alluOHHO -HpaBOBOﬁ (I)OpMBI NN
I/IH,Z[I/IBI/II[yaJII:HHﬁ NpCaANIpUHUMATCIIb, OCYIICCTBIIAIOIINC UMIIOPT TOBapa AJid €ro HOCJIGI[YIOL[IGP'I
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peanuzauuu Ha Tepputopun Poccuiickoit @enepanuu; (B pen. @eaepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

BIajener] arperatopa wuHpopmammu o ToBapax (yciyrax) (maiee - BIaAeNel] arperatopa) -
OpraHu3anusi HE3aBUCHUMO OT OpraHW3alOHHO-TIPAaBOBOW (GOpMBI MO0 WHAWBUIYAIbHBINA
IpealpUHUMAaTeb, KOTOpbIE  SBJSIIOTCS  BIAAEIAbLAMHU  [POTpaMMbl  JUISL  AJIEKTPOHHBIX
BBIYUCIIUTEIBHBIX MalMH # (WIM) BiaaeibllaMd caiWTa u (WIM) CTpaHUIBl caiWTa B
MH(POPMAIIMOHHO-TEJICKOMMYHUKAIMOHHOW ~ ceTH  "MHTepHET" ©  KOTOpBIE MPEIOCTAaBIISIOT
NOTPEOUTENI0 B OTHOIIEHUH ONPEACICHHOTO ToBapa (YCIyrH) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCSI C MPEUIOKEHHUEM InpoAaBla (MCIOJIHUTENS) O 3aKIOYEHUHM JI0rOBOpa
KyIUIM-TIPOJ@XXH ToBapa (JOroBOpa BO3ME3THOIO OKa3aHMs YCIyr), 3aKIOYUTh C MPOJaBLOM
(McTIOHUTENEM) JIOTOBOP KYIUIM-NIPOJAXH (JOTOBOP BO3ME3HOIO OKAa3aHMs YCIYr), a TaKxke
MIPOM3BECTH IPEABAPUTENBHYIO OIUIATy YKa3aHHOIO ToBapa (YCIyrw) IyTeM HaJIM4YHBIX PAacyeTOB
nub0 mepeBoJia JIEHEXKHBIX CpPEACTB BIAJENblly arperaropa B paMKax IPUMEHSIEMBIX (opM
OE3HAJIMYHBIX pAcyeTOB B COOTBETCTBUM C MNyHKTOM 3 crathu 16.1 Hacrosimiero 3akoHa H
®enepanbHbiM 3aKOHOM OT 27 mtoHs 2011 roa N 161-P3 "O HannoHAIBHOM MJIATEXKHOM cucTeme".
(B pen. ®enepanbHbIX 3aK0HOB OT 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'nasa 1. O0mMe moJ10KeHus

Crartbi 1. [IpaBoBoe peryjiupoBaHue OTHOIIEHHH B 00J1aCTH 3aIUTHI
NnpaB norpeduTesIen

1. OTHomIeHHsI B 0OJIACTH 3alIMTHI TMpaB MOTpeOUTENeH peryaupyroTcs ['pakJaHCKUM KOJIEKCOM
Poccuiickoit ®deneparuu, HACTOSIIUM 3aKOHOM, APYTMMHU (efepalbHBIMUA 3aKOHaMu (janee -
3aKOHbI) U MPUHUMAEMbIMU B COOTBETCTBUM C HUMU HHBIMH HOPMAaTHUBHBIMH IPABOBBIMH aKTaMU
Poccutickoit ®eneparuu. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit denepanuu HE BrOpaBe mopydaTh (enepalibHbIM OpraHam
MCIIOJIHUTENBHOM BJIACTU MIPUHUMATh aKThl, COJIEPKaIlie HOPMBI O 3alIUTe [PaB NOTPeOUTENIEH.

[IpaButenscTBo Poccuiickoit depepanuu BHpaBe H3AaBaTh Uil TOTPEOUTENs W IpOJaBIa
(M3roTOBUTENS, MCHOJHUTENS, YMNOJIHOMOYEHHON  OpraHM3allid WM YHOJHOMOYEHHOI'O
WHIUBUAYATbHOTO MPEANPUHUMATEIS, UMIIOPTEPa, BIAAENblia arperaropa) npaBuia, 00si3aTelIbHbIe
MIPH 3aKIIOYCHUH U WUCTIONHEHUH MyOJIIMYHBIX JIOTOBOPOB (JIOTOBOPOB POHUYHOW KYIUIH-TPOAAXKH,
SHEProcHa0KEeHHUs, JOTOBOPOB O BBHIMOJIHEHHH PadoT U 00 okazaHuu ycnyr). (B pen. PenepalbHbIX
3ak0HOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

A63ar - YTparun cuiy. (B pen. @enepanpHoro 3akona ot 18.07.2011 N 242-D3)

Cratbs 2. MexxayHapoaHbie 10roBopbl Poccuiickoii @enepanuu

1. Ecnmu MexnayHapoaHbiM foroBopoMm Poccuiickolt denepariv ycTaHOBJICHBI HWHBbIE MpaBWIa O
3alIUTe TpaB  MOTpeduTened, uYeM Te, KOTOpble MPeIyCMOTPEHBl HACTOSLIMM 3aKOHOM,
MIPUMEHSIOTCS IIPaBUJIa MEKIYHAPOIHOro Jorosopa. (B pen. denepanbHoro 3akoHa or 08.12.2020
N 429-@3)

2. PemeHuss MEXrocyJapCTBEHHBIX OpraHOB, IPUHATHIE HAa OCHOBAaHUM  IOJIOKEHHUH
MEXKIyHApOAHBIX I0roBopoB Pocculickonn ®denepanuud B MX MCTOIKOBAHHUM, NPOTHUBOpPEUAIIEM
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Koncrurynuu Poccuiickori @enepanuu, He MOUIEKAT UCHONHEHUIO B Poccuiickon denepanuu.
Takoe npoTHBOpeYHMEe MOXXET OBITh YCTAHOBJIEHO B TOPSJIKE, ONPEICICHHOM (enepaabHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pell. denepanbHoro 3akoHa ot 08.12.2020 N 429-D3)

Cratbs 3. IIpaBo norpeduTesied Ha MpPoCBellleHNE B 00J1aCTH 3aAUTHI
npasB norpeoduTesen

1. IlpaBo moTpebuTenell Ha MPOCBEIICHNE B 00JIACTH 3aIIMTHI MPaB MOTpeduTeNneil odecneunBaeTcs
MOCPEJICTBOM BKIIFOYEHHS COOTBETCTBYIOIIMX TpeOOBaHWU B (enepaibHble TOCYIapCTBEHHBIC
o0pazoBaTeNbHbIE CTAHIAPTHI U 00pa30BaTEIBHBIE MIPOTPAMMBI, a TAKXKE IMOCPEICTBOM OPraHU3aINuU
cucteMbl HH(popmaluu norpedbuTenel 00 Ux mpaBax U O HEOOXOJUMBIX IEUCTBUSIX IO 3aIIUTE ITUX
npaB. (B pen. @enepanbHbix 3akoHOB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B nmensx peanuzanuu TpaBa MOTpeOUTENe Ha MPOCBEIICHHE B OOJACTH 3alllUThI TIPaB
noTpeduTeneil opraH TIoOCYJapCTBEHHOIO HAJI30pa OCYIIECTBIsSET (OpMHUpOBaHHE U BeICHHE
OTKPBITOr'0 M 0OIIEAOCTYIHOIO IOCYJapCTBEHHOTO0 MH(OPMAIIMOHHOTO pecypca B 00JacTH 3alUThI
MpaB MOTpPEOUTENEH, KauecTBa U 0€30MTaCHOCTH TOBApOB (padoT, yCIyT) B OPSJIKE, YCTAHOBIEHHOM
[IpaBurensctBoM Poccuiickoit ®denepamuu. (B pen. denepanbHoro 3axkoHa ot 11.06.2021 N
170-93)

Crarbi 4. KavyecTBO TOBapa (padoThl, ycayru)

1. IIpomaBer (McroHUTENB) 00s3aH MepeAaTh MOTPeOUTEN0 ToBap (BBITIOJHUTH PabOTy, OKa3aTh
YCITyTY), KAa4e€CTBO KOTOPOTO COOTBETCTBYET IOTOBODY.

2. Ilpu OTCYTCTBHHM B JOTOBOpE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIyTrH) IpoJIaBel]
(ucnosiHMTENB) O00s13aH TepefaTh IMOTPEOUTENI0 TOBAp (BBIMOJHUTH padOTy, OKazaTh YCIYTY),
COOTBETCTBYIOIIUH OOBIYHO MPEIBIBISIEMBbIM TPEOOBAHUSM U MPUTOIHBINA JUIS TIEIICH, UTSI KOTOPBIX
ToBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIOJNb3yeTcs. (B pea. dDepepanbHOro 3aKoHa OT
25.10.2007 N 234-®3)

3. Eciim mpopaBel; (MCIOSHUTENb) MPH 3aKIOYCHUU JOTOBOpa OBUI MOCTaBJICH MOTpPEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX LEJISIX MPpUoOpeTeHus ToBapa (BHIOJHEHUS pabOThl, OKa3aHUsI YCIIyTH),
npojaser] (MCHOJHUTENb) 00s3aH MepenaTh MOTPeOUTEN0 TOBap (BBIIOJHUTH PabOTy, OKas3aTh
YCIIYTY), IPUTOTHBIN JIJISl KCIIOJIb30BAHUS B COOTBETCTBHH C 3TUMHU LIEIISIMU.

4. Ilpu mpogake ToBapa 1mo o0pasiy U (WIK) ONUCAHHIO MPOJAABell 00s3aH NepeaaTh MOTPEOUTEIN O
TOBAp, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIH) ONHUCAHUIO.

4.1. Ilpu npojaxe OTHENbHBIX BHIOB TEXHUYECKH CIIOKHBIX TOBAapOB C IPEIBAPUTEILHO
YCTQHOBJICHHBIMM MPOrpaMMaMHU U JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH MOTPEOUTEIIO
obecrieunBaeTcsi BO3SMOXKHOCTh HCIOJIb30BaTh OTJENbHbIE BUJIbI TEXHUYECKU CIIOXKHBIX TOBAPOB C
[IPEABAPUTEIIBHO YCTAHOBJICHHBIMU IIPOrPAMMaMH Ul BJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlUH,
CTpPaHaMU NPOUCXOXKICHUSA KOTOPBIX ABIAOTCS Poccuiickas denepanys WM Ipyrue rocy1aperaa -
wieHsl EBpazuiickoro 5SKOHOMMYECKOro coro3a. llepedeHb OTHENBHBIX BHJIOB YKa3aHHBIX
TEXHUYECKU CIOKHBIX TOBApOB, IOPSAOK COCTABICHUS M BEACHUS IEPEUHs IMPOrpaMM s
JJICKTPOHHBIX  BBIUHMCIUTEIbHBIX MAIIWH, CTpAaHAMU IIPOUCXOXKACHUS KOTOPBIX  SBIIAKOTCS
Poccuiickas @enepanus Win Apyrue rocy1apcTsa - 4WieHbl EBpa3uiickoro 3JKOHOMMUYECKOr0 COK3a U
KOTOpbIE JIOJUKHBI OBITh TPEABAPUTEIBHO YCTAHOBIIEHBI, M TMOPSAJOK HX MpeIBapUTEebHON
YCTQHOBKH, BKJIIOYash TpeOoBaHUS K (YHKIHMOHHPOBaHUIO, ormpenenstorcs [IpaBurenbcTBOM
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Poccuiickoit ®enepanuu. (B pea. denepanbHoro 3akoHa or 02.12.2019 N 425-03 (pen. or

22.12.2020))

[IpenBapuTEeIbHO YCTAHOBJIEHHBIE IPOIPAMMBI JUISl 3JEKTPOHHBIX BBIUYMCIUTEIBHBIX MAIHH,
UCIOJIb3yEeMble IOTPEOUTEIEM Ha OT/EIbHBIX BUJIAX TEXHUYECKH CIOXHBIX TOBApOB JJIs JOCTYMA K
nHbOpMalMK HA caliTaXx B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTH "MHTepHeT", MOJKHEI
o0ecrieynBaTh BO3MOXKHOCTh HCIIOJIB30BAaHUS 0€3 JIOTOJHUTENFHBIX HACTPOEK (TI0 YMOIYaHHIO)
IIOMCKOBOM CHCTEMBI, CTPAHOM IIPOMCXOXKACHHS KOTOpoH sABisieTcss Pocculickas Penepauus wim
Jpyrue rocyfapcrBa - 4jaeHbl EBpa3HiiCKOr0 SKOHOMHYECKOrO COK03a, B IOPSJIKE, YCTAHOBIECHHOM
[IpaButenbctBoM Poccuiickoit ®enepanuu. TpeboBaHus K yKa3aHHOM MOHMCKOBON CHCTEME H
MOPSIZIOK ee ompejaeneHus ycraHaBiauBatotcs [IpaBurensctBom Poccuiickoit denepanuu. (B pen.
®enepanbHoro 3akoHa or 02.12.2019 N 425-P3 (pex. ot 22.12.2020))

Hpe)IBapI/ITCJ'IBHO YCTAHOBJICHHBIC TMPOrpaMMbl Ui OJCKTPOHHBIX BBIYHUCIIMTCIBHBIX MAIIWH,
HCIIOJIB3YEMBIC HOTp€6I/IT€J'I€M Ha OTACJIBHBIX BUAAX TCXHUYCCKH CJIOKHBIX TOBAPOB, NOJIKHBEI B TOM
quclie BKJIOYaTh MHOTOQYHKIIMOHATBHBIA cepBUC 0OMeHa nHpopMaluel, a Takke Iporpammy Juis
OJICKTPOHHBIX BBIYHUCIWUTCIBHBIX MAlIWH, KOTOpad MNpEAHA3HA4YCHA [Jid IIOMCKa, IIPpOCMOTpa H
HpI/IO6peTeHI/I$I nporpamm JJIA SJICKTPOHHBIX BBIYUCIIUTCIIBHBIX MallluH, MMPUMCHSACEMBIX
HOTpe6I/ITeJ'ISIMI/I C HCIIOJIB30BAHUEM TCEXHHYCCKH CIIOKHBIX TOBAapOB (nanee - CJIHHBIﬁ MarasuH
MPUIOKEHNUH ), U GYHKIIMOHUPOBAHUE KOTOPOM OCYILIECTBISETCS C YyY€TOM OCHOBHBIX MPUHIIUIIOB,
YTBEP)KIaeMbIX (eiepaibHbIM OpraHOM MCIOJHUTENbHOM BIIACTH, OCYLIECTBIISIOMNM (YHKIUH 110
BBIPA0OTKE U pealin3ally TOCYJapCTBEHHON MOJUTUKUA U HOPMATUBHO-IIPAaBOBOMY PETYJIMPOBAHUIO
B cdepe UHPOPMANMOHHBIX TeXHONOTUH. DenepanbHbIi OpraH WCIOJHUTEIBLHON BIIACTH,
OCYIIECTBISAIOMUN (GYHKIIMM 10 BBIPAOOTKE U peaju3aldd TOCYJapCTBEHHON TOJUTUKH H
HOPMAaTUBHO-NIPAaBOBOMY PETYJIHPOBaHUI0 B cdepe HHPOPMALMOHHBIX TEXHOJOTHH, TaKxKe
YTBEP)KIAeT MEpeyYeHb MPOrpaMM JUIsl AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlMH, Pa3MellaeMbIX B
€IMHOM MarasuHe MPWIOKEHUN B 00s3aTesNbHOM mopsnke. (B pea. denepaibHBIX 3aKOHOB OT
14.07.2022 N 266-D3, ot 24.06.2025 N 156-D3)

4.2. Ilpu mpomake W HCIONB30BAHUU OTACIBbHBIX BHUJOB TEXHHUYECKH CJIOXKHBIX TOBAapOB C
MPEABAPUTEIIPHO YCTAHOBJICHHBIMH IPOrpaMMaMH JUIS 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH,
BKJIFOYAs €WHBIA Mara3wH INPHIOXKEHUH, 00ECIeunBaeTCsl OTCYTCTBUE CICAYIOIIMX YCIOBUH: (B
pen. ®enepanpHoro 3akona ot 07.07.2025 N 194-D3)

1) mpuBOIAUIIMX K OrPAaHUYEHUIO BO3MOXKHOCTH NpUOOpeTeHHs (YCTaHOBKH) Mporpamm s
ANICKTPOHHBIX BBIYUCIIMTEIIBHBIX MAIlMH C HCIIOJBb30BaHWEM CIWHOIO Mara3uHa IMPUIOKEHUH; (B
pen. ®enepanpHoro 3akona ot 07.07.2025 N 194-D3)

2) NOpUBOAALIMX K OrFPaHUYEHHUIO WM HEBO3MOXKHOCTH HCIHOJIb30BaHUSA (YHKLHOHAJIBHBIX
BO3MOXXHOCTEN IPEIBAPUTEIIBHO YCTAHOBJIEHHBIX B COOTBETCTBUU C IOJIOKEHUSIMHM HaCTOSIIEH
CTaTbU NPOTrpaMM Ui 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIllMH, BKJIIOYas €IUHBIA MarasuH
NPUIIOKEHUH, a TaKKe MPOTrpaMM JUIs 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIMH, NPUOOPETECHHBIX
(YCTaHOBJIEHHBIX) C MCIIOJB30BAaHMEM €IMHOI0 Mara3uHa NPHIOKEHHH (B TOM 4YHCIE YCIIOBHH,
OTPaHUYMBAIOLINX TIOUCK, OOHOBJIEHHE IMPOrPaMM JUISl 3JEKTPOHHBIX BBIYUCIMTENBHBIX MAIIHH,
yIpaBJIeHUE UX HAacTpoiikamu, oOecrieyeHre B3aMMOJCHCTBHS ¢ MOTPEOUTESIMH, HAPABICHUE UM
YBEIOMJICHUH,  yCJOBUHM, IpelyCMaTpUBAIOLIMX NPUMEHEHHE OcoObIX  TpeOoBaHHMH K
(bopMHPOBAHUIO IIEH HA YCIIyTH, OKa3bIBa€Mble B paMKax €AMHOT0 Mara3uHa MPWIOKEHUH WM MPU
UCTOJb30BAHUU TPOTPAaMM Ul  DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIUH, MPUOOPETECHHBIX
(YCTaHOBJIEHHBIX) C HCHOJb30BAHUEM €IUHOI0 Mara3uHa NpUIOKEHUH, JTUOO0 NPUBOIAINIMX K
OTPaHUYEHUIO  (PYHKIIMOHAIBHBIX  BO3MOXKHOCTEH  TEXHHMUYECKHM CJIOXXHOTO TOBapa NpHU
WCTIOJIb30BAHUYU TPOTPAMMBI [T AJIEKTPOHHBIX BBIUMCIUTENBHBIX MaluH); (B pen. denepaibHoro
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3akoHa ot 07.07.2025 N 194-03)

3) OpUBOMAMIMX K OrPAaHUYEHHUIO CIIOCOOOB OIUIATHl C KCIIOJB30BAaHMEM €AWHOI0 MarasuHa
MPWIOXKEHUH IpU MpUOOpeTeHUH (YCTAaHOBKE) M HMCIOJIb30BAHUU IPOrpaMM JUIsl JIEKTPOHHBIX
BBIYMCIUTENBbHBIX MalIMH. (B pen. @enepanbHoro 3akoHa ot 07.07.2025 N 194-P3)

5. Ecniu 3akoHaMu WK B YCTAaHOBJICHHOM MMHU TTOPSIKE TPETYCMOTPEHBI 00s13aTebHbIE TPEOOBAHUS
K ToBapy (paborte, yciyre), mpoaaBen (HMCIOJHUTENb) O0s3aH TepeAaTh MOTPEOUTEI0 TOBap
(BBITOTHUTE  pabOTy, OKa3aTh YCIYry), COOTBETCTBYIOUIMH JTUM TpeOoBaHHAM. (B per.
®denepanbHOro 3akoHa or 21.12.2004 N 171-P3)

Cratbsa S. [IpaBa u 00513aHHOCTH U3rOTOBUTEIA (MCIIOJIHUTEJIS,
NMPOAABIA) B 00J1aCTH YCTAHOBJIEHHUS CPOKA CJIYKObI, CPOKA I'OAHOCTH
TOoBapa (padoThbl), a TAKKE FAPAHTUITHOT0 CPOKA HA ToOBap (padory)

1. Ha Tomap (paboTy), mpeaHa3HAYEHHBIM I JUITMTEIBHOTO WCIOJIB30BAHUSA, W3TOTOBUTEIH
(MCTIOTHUTENH) BIIPaBe YCTaHABIHMBATH CPOK CIIYKOBI - MIEPUOJI, B TCUYCHHE KOTOPOTO M3TOTOBUTEIb
(ucnosmHUTENB) 00s3yeTCsl OOecnedYnBaTh MOTPEOMTENI0 BO3MOXKHOCTH HCIIOJI30BAHHUSI TOBapa
(paboThl) IO HA3HAYCHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEJAOCTATKH, HA OCHOBAHHH
nyHkTa 6 ctathu 19 u nyHKTa 6 ctathu 29 HacTosmero 3akoHa. (B pea. deaepanbHOrO 3aKOHA OT
21.12.2004 N 171-®3)

2. WzroroButenb (MCMONHHUTENb) OO0s3aH YCTaHABJIMBATH CPOK CIYyXObl ToBapa (paboThI)
JUITUTEIBHOTO TOJIb30BaHMSI, B TOM YHUCIIE KOMIUIEKTYIOIIUX W3JENHUi (IeTanel, y3/I0B, arperaTton),
KOTOpBIE IO HMCTEYEHUH OIPENEICHHOr0 MepuoAa MOTYT MPEICTaBIATH OMACHOCTh MJISl JKU3HH,
3I0pOBbsl MOTPEOUTENS, NPUYUHATH BPEIl €ro UMYIIECTBY WM OKpyKawoled cpene. (B pen.
denepanpHoro 3aKoHa oT 21.12.2004 N 171-D3)

3. Cpok ciyxObl ToBapa (pabOThI) MOXKET WCUUCIATHCS CAMHUIIAMH BPEMEHH, a TaK)Ke WHBIMHU
CIMHUIIAMH WU3MEpEHUs (KHJIOMETPaMH, METPaMU M MPOYMMH EAMHUIAMH WU3MEPCHUs UCXOIs W3
(YHKIIMOHAJILHOTO Ha3HA4YeHMs ToBapa (pesyibTata paboThl)). (B pea. deaepalbHOro 3aKOHA OT
17.12.99 N 212-®3)

4. Ha nponykTsl TUTaHus, Map(HOMEpHO-KOCMETUUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBAPHI OBITOBOM
XUMHUH ¥ UHbIE TT0/1I00HBIE TOBaphl (pabOThl) U3rOTOBUTENH (MCIOMHUTENb) 00s3aH yCTaHABIMBATh
CPOK TOJHOCTH - MEPHUOJI, 0 UCTEYEHUH KOTOPOro ToBap (paboTa) cUMTAETCS HEMPHUTOAHBIM IS
HCIIO0JIb30BaHUS 1O Ha3HaueHwuIo. (B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIMOJTHEHHWE Pa0OTHI) MO UCTEUEHUU YCTAHOBIEHHOTO CPOKa TOJHOCTH, a
Tak)Ke ToBapa (BBIMOJIHEHHE PadOThI), HA KOTOPBIHA JOMKEH ObITh YCTAaHOBIEH CPOK TOJJHOCTH, HO OH
HE yCTaHOBJIEH, 3ampemaetcs. (B pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

6. M3roroBuTenb (UCIONHUTENb) BIPaBe yCTaHABIMBATh Ha TOBap (paboTy) rapaHTHUIHBINA CPOK -
MepHoJ], B TEUEHUE KOTOPOTO B CiIy4yae oOHapykeHHs B ToBape (paboTe) HelocTaTka U3rOTOBUTEND
(MconHWTENs),  MpOJaBell,  YINOTHOMOYECHHAas  OpraHu3alus  WIA  YIOJTHOMOYEHHBIH
WHIUBUAYATbHBIA  MpPEANpPUHUMATENb, HUMIOPTEP  OOS3aHBI  YIOBIETBOPUTH  TpPeOOBaHUSA
MOTpEOUTENs, YCTAaHOBJICHHBIE cTaThaMu 18 u 29 Hactosmiero 3akona. (B pen. denepambHOro
3akoHa o1 21.12.2004 N 171-®3)

W3roroBurens BIpaBe MPUHATH 0053aTENbCTBO B OTHOILIEHHH HEJJOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTECUYEHUH YCTAHOBJIEHHOTO UM T'apaHTUHHOIO CPOKa (JIOMOIHUTEIBHOE 0053aTENIbCTBO). (B pea.
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®epnepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

ConepxaHue JIOTOJHUTEIBHOTO  O0S3aTENbCTBA  M3TOTOBUTEINSA, CPOK  JICHCTBHS — TaKoro
00s3aTeNIbCTBA M MOPSAOK OCYIIECTBJICHUS MOTPEOUTENEM IIpaB IO TaKOMYy OO0S3aTeNIbCTBY
OTpeIeNI0oTCs u3roroBureneM. (B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. IlpomaBen BIIpaBe YCTAaHOBUTH Ha TOBAp TAPAaHTUHHBIA CPOK, €CIM OH HE YCTaHOBJICH
H3TOTOBUTENIEM.

HpOILaBeH BIIpaBC IMPUHATH 00s13aTEIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBAapa, O6Hapy)KCHHBIX 10
WUCTEYCHUN  TapaHTUHHOTO  CPOKa,  YCTAHOBJICHHOI'O  HM3TOTOBHTENEM  (JIOTIOJHUTEIIBHOE
00513aTEIBCTBO).

ConeprkaHue JOTOIHUTEIBHOIO 0053aTeNbCTBA MPOIABIIA, CPOK AEHCTBUS TAaKOTO 00S3aTENBCTBA U
HOPSIIOK  OCYIIECTBJICHHUS IOTpeOUTENeM TMpaB 10 TaKOMy 0O0s3aTeNbCTBY ONPEACNISIOTCS
JIOTOBOPOM MEXJly moTpedurteneM U mpoiaBuoM. (B pen. DenepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

8. M3roroButens (MmpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHapy>KEHHbIE B
TEUEHHE CPOKa JIEHCTBHS JOMOIHUTEIBHOTO 00sS3aTeNbCTBA, B COOTBETCTBUHU C a03alleM BTOPHIM
nyHkTa 6 crateu 18 HacTosimero 3akoHa, a MOCJIE OKOHYAHMS CPOKA JAEHCTBUS JOMOJIHUTEIBHOTO
00s3aTeNhCTBA - B COOTBETCTBMM C HYHKTOM S crtathu 19 Hactosmero 3akoHa. (B pe.
denepanpHoro 3aKoHa oT 21.12.2004 N 171-D3)

CraTthi 6. O013aHHOCTDb H3rOTOBHUTEJIA 00€CIIeYUTh BO3MOXKHOCTD
PEMOHTA M TEXHHUYECKOT0 00CTY;KNBAHUS TOBApPa

HsroroButenbs 00s3aH 00eCHEYUTh BO3MOMKHOCTL HCIIOJIL30BAHUS TOBapa B TCUYCHUEC €TI0 CpOKa
CJ'Iy}K6BI. I[J'I?I 9TOM IIEJIM HM3TOTOBHTEIIH obecrieunBaeT PEMOHT M TEXHHUYCCKOC O6CJ'Iy>KI/IBaHI/IC
TOBApa, a TaAKKC BBIITYCK U INIOCTABKY B TOPIrOBbIC U PECMOHTHBIC OpraHHU3alluu B H€O6XO,Z[I/IMBIX JJIA
PEMOHTA U TCXHHUYCCKOI'O 06CJ'Iy>KI/IBaHI/I${ o0beMe U ACCOPTHUMCHTE 3allaCHBIX yacTe B TEUCHME
CpOKa IIpOoUu3BOACTBA TOBAapa U IOCJIC CHATHA €I0 C IIPOU3BOJACTBA B TCUCHUC CPOKa CJ'Iy>K6BI TOBapa,
a ITpU OTCYTCTBHUH TaKOI'O CpOKa B TCUCHHUE JACCATH JICT CO AHA IIEPCaadu ToOBapa HOTpe6I/ITeJ'IIO.

Crarba 7. [IpaBo norpeduTeist Ha 0€30MaCHOCTH TOBapa (padoThl,
yCJIyTH)

1. TToTpebuTens nMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Mpu OOBIUHBIX YCIOBHUSAX €TI0
UCIOJIb30BAHUS, XpPAaHEHUs!, TPAHCIIOPTUPOBKU U YTUIM3AIMK OBl 6€30MaceH JUIsd KU3HH, 370POBbs
NOTpeOUTENs, OKpY)KaloLled cpeipl, a TakkKe He MPUYUHSI BpeJ HMMYIIECTBY MOTPEOHUTENs.
TpeboBaHus1, KOTOpbIE JOKHBI 00ecTiednBaTh 0€30MacHOCTh TOBapa (paboThl, YCIyTH) IS KU3HU
U 370pOBbsl MOTPEOUTEINS, OKpYXarollel cpelsl, a TakKe NMpeloTBpallleHHe MPUYMHEHUS Bpenaa
UMYIIECTBY MOTpPeOUTENs, SBIAIOTCS OO0S3aTeNbHBIMU M YCTaHABIMBAIOTCS 3aKOHOM WM B
YCTAHOBJICHHOM MM Topsizike. (B pea. denepanpHoro 3akoHa or 17.12.99 N 212-P3)

2. UsroroButens (MCHONHUTENB) 00s3aH oOecreunBaTh 0€30MacHOCTh TOoBapa (paboThl) B TEUCHHE
YCTQHOBJIEHHOT'O CPOKa CITY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B cooTBETCTBUM C MYHKTOM 1 cTaThu 5 HAcTOsIIIEro 3aKOHA U3rOTOBUTENb (MCIIOIHUTEND) HE
yCTaHOBUJI Ha TOBap (paboTy) cpok ciry:KObI, OH 00s13aH 00eCTeunTh 0€30MaCHOCTh TOBapa (paboTh)
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B TEUCHHE JICCATH JIET CO JHS Mepenadyn ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npruuuHEHHBIH KW3HU, 3I0POBBIO WIIM UMYIIECTBY MOTPEOUTENS BCIESACTBUE HEOOECTICUeHUS
Oe3omacHocTH TOBapa (paboOThI), TOJUICKUT BO3MEIICHUIO B COOTBETCTBHHM CO cTarhed 14
HAaCTOSIIEro 3aKoHa.

3. Ecim pmnst 0Ge30macHOCTH  HCTIOJIb30BaHHsS TOoBapa (paboThl, YCIyrw), €ro XpaHEeHHS,
TPAaHCIOPTUPOBKA U YTHWIM3ALMU HEOOXOIMMO coOMIoaTh clielualbHble IpaBwia (Janee -
IpaBWJia), WU3TOTOBUTENL (MCIOJHUTENb) O0s3aH YyKa3aTb OSTH IpaBWiIa B COINPOBOJUTENILHOU
JOKYMEHTaluu Ha ToBap (paboTy, yciayry), Ha 3TUKETKE, MapKUPOBKOW WM HMHBIM CIIOCOOOM, a
npojasel] (MCIIOIHUTENb) 003aH T0BECTH 3TH IpaBUjIa 10 CBEICHUS IOTpeOUTEs.

4. Ecnu Ha ToBapel (paboThI, YCIYTH) 3aKOHOM WJIM B YCTaHOBJIEHHOM UM TIOPSJIKE yCTAHOBJICHBI
oOs3aTenbHBIE  TpeOoBaHUS, OOECMEYMBAIOIIME UX O€30MacHOCTh IS JKU3HHU, 370POBbS
MOTPEOHTENs, OKpYKAMIMIeH Cpeasl W TPEIOTBPAICHHE NPHYMHEHUS Bpela HWMYIIECTBY
MOTpeOUTENs, COOTBETCTBUE TOBApOB (paboT, YyCIyr) yKa3aHHbIM TpEeOOBaHUSAM MOAJEKUT
00s3aTeTbHOMY IOJATBEPKICHUIO B TOPSAIKE, NPEAYCMOTPEHHOM 3aKOHOM M WHBIMH IPABOBBIMU
aktamu. (B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercss mpopmaka ToBapa (BBIIOJHEHHE pPa0OTHI, OKa3aHWE YCIyTH), B TOM YHCIE
UMIIOPTHOrO ToBapa (paboTel, yciyru), 0e3 nHpopManuu o0 00sS3aTeIbHOM MOJATBEPKICHUH €ro
COOTBETCTBUSI TpeOOBaHMIM, yKa3aHHBIM B IyHKTe | HacTosmei crateu. (B pen. denepaibHOro
3akoHa oT 17.12.99 N 212-®3)

4.1. He pnomyckaercs mnpoaaxka ToBapa, B TOM YHCJIE€ HMMIOPTHOTO TOBapa, COJEPHAIIETO
nH(pOpMaIIKIO, 32 PaCHpPOCTPAaHEHUE KOTOPOM MpeayCcMOTpEeHa aJIMUHUCTPATHUBHASI WA YTOJIOBHAS
OTBETCTBEHHOCTH. (B pen. PeaepanpHoro 3akona ot 05.12.2022 N 478-D3)

5. Ecim ycraHOBIIEHO, 4YTO TIpH COOJIOACHUU IOTPEOUTENIEM YCTAHOBICHHBIX IIPABHII
WCITIOJIb30BAHUS, XPAHCHHUS WM TPAHCIIOPTUPOBKU TOBapa (pabOThl) OH NMPUYMHSET WIA MOXKET
OPUYMHUTE BPEJ JKU3HHW, 30POBBI0 W HMYIIECTBY NOTPEOHTENs, OKpYKaloUlel cpeae,
W3rOTOBHUTENh (MCIOJHUTENb, TpOJAABel]) O0s3aH HE3aMEUIUTEIIFHO IPHOCTAHOBUTH €TI0
MIPOU3BOJICTBO (peaju3alrio) 0 YCTPAHEHUS MPUYMH Bpelia, a B HEOOXOAUMBIX CITydasx MPHHSITH
MeEpBI TI0 U3BATHIO €r0 U3 000pOTa M OT3BIBY OT MOTpedutens (moTpeduTesneii).

Ecnu npuuuHel Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (UCIIOJHUTENDB) 00s3aH CHATH TaKOM
ToBap (paboty, yciyry) ¢ mpou3BojAcTBa. lIpu HEBBIIOJIHEHUU HM3TOTOBUTENEM (UCTIOTHUTENIEM)
3TON 0053aHHOCTHU YIMOJHOMOYEHHBIN (enepanbHbli OpraH MCHOJHUTENHLHOM BJIACTH MPUHUMAET
Mepbl MO OT3BIBY TaKOTO TOBapa (paboThl, yCIyry) ¢ BHYTPEHHETrO PhIHKA U (WJIH) OT MOTPeOUTENs
WM TMOoTpeOuTeNneld B MOpSAKE, YCTAHOBIEHHOM 3aKoHOAaTenbcTBOM Poccuiickoit denepanuu. (B
pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, NMPUUYUHEHHBIE MMOTPEOUTENI0 B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyr), MoJyIexar
BO3MEIIIEHUIO U3rOTOBUTENEM (MCIIOIHUTENIEM) B IOJTHOM O00beMe.

6. ITyHkt yrpatun cuiy. (B pea. @enepanbroro 3akoHa ot 21.12.2004 N 171-93)

Crarba 8. [IpaBo norpeduresss Ha HGopMaNNIO 00 U3TOTOBHUTEJIE
(ucnosiHUTEJIC, MPOAABIE) M 0 TOBApax (padorax, ycjayrax)

1. IToTpeburens BrpaBe MOTpeOOBATh MPEAOCTABICHNU HEOOXOAMMOI U T0CTOBEpHON MH(pOpMaUU
00 u3roroBuTene (MCIOJHUTENE, MPOJABIE), PSKUME €ro paboThl M pealu3yeMbIX UM TOBapax
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(paborax, yciyrax).

2. Yka3aHHas B MyHKTEe | HacTosAmed cTaTbi WMHGOpPMALWs B HATJSAHOM M AOCTYHHOU (opme
JOBOJUTCS [0 CBEAECHUS NOTpEOUTENEN IPU 3aKIIIOYEHUH JOTOBOPOB KYIUIM-IIPOJAXH U JI0TOBOPOB
O BBIOJHEHHH paboT (OKa3aHUM YCIOYr) CrIocodamMu, MPHUHATBIMH B OTACIBHBIX cdepax
OOCITy>)KMBaHUSI TOTpPEOUTENe, Ha PYCCKOM S3bIKE, a JOIMOJHHUTEIBHO, IO YCMOTPEHHUIO
M3roTOBUTENS (MCIOIHUTENS, IPOJABLA), HAa TOCYIapCTBEHHBIX S3bIKAaX PECIYOJIMK U MHBIX SI3bIKAX
Hapos10B Poccuiickoit @eneparuu. (B pen. @enepanbHoro 3akona ot 24.06.2025 N 168-D3)

3. YoaHOMOY€EHHasl OpraHu3anys Wil YIOJHOMOYEHHbIH WHIUBUYaJIbHBINA NPEANPUHUMATEIND T10
TpeOOBAaHUIO TMOTPeOUTENS O0sI3aHBI  MPEJOCTABUTH TOATBEPKJICHUE CBOMX ITOJHOMOYHH,
BBITEKAIONIUX W3 3aKJIIOUYEHHOTO0 WMH JIOTOBOpa C M3rOoTOBUTENEM (MpoAaBIoM). (B pe.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarba 9. Undopmanus 00 usroropuresie (MCIOJHUTEIE, IPOAABILE,
BJIaJIeJIbIIEe arperaTopa) (B pea. @enepanbHoro 3akona ot 29.07.2018 N
250-D3)

1. V3roToButemns (MCIOMHUTEND, PO/IaBEll) 00s3aH JOBECTH 10 CBEJACHMS OTpeOuTeNst GUpMEHHOE
HaNMCHOBaHKE (HAaMMEHOBAHWE) CBOCH OpraHW3aIllH, MECTO €€ HaXOXKICHHS (aJpeC) W PeXUM ee
pabotel. [IpomaBery (MCHOJIHHUTENB) pa3MemiaeT ykKa3aHHYI0 HHGOPMAIMIO Ha BBIBECKE. (B PE.
®denepanpHoro 3aKoHa oT 21.12.2004 N 171-D3)

W3rotoBurens (MCIONHUTENb, MNPOJABEN) - WHAUBUAYAIbHBIA MpeANpUHUMATENb - JIOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIUIO O TOCYAapCTBEHHOW PErucTpalvy U HauMEHOBaHUH
3aperucTpUpPOBABIIETO €r0 OpraHa.

NsrotoBurens (mpojasen) 00si3aH JOBECTU A0 CBEACHUS MOTpeOuTeNs pupMEeHHOE HaMMEHOBaHHE
(HaMEeHOBaHUE), MECTO HAXOXACHHUA (agpec) U PEeKUM padOThl YIOJIHOMOUYEHHOW OpraHu3aluu
WIM YIOJHOMOYEHHOTO WHIUBUAyalbHOrO npeanpuHumartens. (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YnonHoMoO4eHHasi opraHu3alus Wik YIOJIHOMOYSHHbIH WHANBUAYAIbHBIN IpeIIpUHUMATEND B
ciydae oOparieHus moTpedurtens o0sS3aHbl JOBECTH A0 €ro CBelAeHHs HHpopMmanuio o cebe u
n3roroButene (mpomasie) (pupMeHHOe HaMMeHOBaHWE (HAWMMEHOBAHME), MECTO HaXOXKICHHS
(ampec), pexum pabOThl, TOCYJApCTBEHHBIN PETUCTPALMOHHBIA HOMEp 3alKUCh O CO3/aHUU
IOPUAMYECKOTO  JUIa, (aMunuio, uMsA, OT4ECTBO (€CiaM UMeEeTcsl), TOCYJapCTBEHHBIH
PETUCTPAIIOHHBIN HOMEp 3allCU O TOCYJapCTBEHHOM perucTpanuu (pU3N4ecKoro Jimia B Ka4ecTBe
WHAWBUIYAIbHOTO MpEANPUHUMATENS). YTOJIHOMOYEHHAs! OpraHu3alys WM YHOJIHOMOYEHHBIN
WH/MBUYalbHbIN IpeANpUHUMATENb BIPaBe JOBECTH JI0 CBEJIEHHs MoTpeOuTenel nHpopmanuio o
ce0e MOCpEeCTBOM €€ pa3MelleHHs] Ha CBOeM caiiTe B MH(OPMAalMOHHO-TEJIEKOMMYHHUKAIIMOHHOM
cetu "MHTepHeT", nHGOpManuio 06 n3roropurese (IpojaaBlie) MOCPEACTBOM pa3MeEIIeHUs Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOHN ceTn "MHTepHeT" CChUIKM Ha CTpaHUIly caiiTa
U3rotoBuTeNs (MpojaBla) B HMH(POPMAIMOHHO-TENEKOMMYHHUKAlIMOHHONH cetn "HHTepHet",
cozepkaityto umHpopMmanuo o0 u3roroBurene (mponasue). (B pen. dexepaabHOro 3akoHa OT
29.07.2018 N 250-P3)

1.2. Brnagenen arperaropa o0si3aH JOBECTH J0 CBEJICHMs MoTpeduTenelt mHdpopmaiuio o cede u
nponaBie (ucronHutene) (pupmeHHOE HaMMEHOBaHWE (HAaMMEHOBAHHE), MECTO HaXOXKIACHUS
(ampec), pexum pabOThl, TOCYJAPCTBEHHBIN pPETUCTPALMOHHBIA HOMEp 3allMCh O CO3/aHUU
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IOPUJIMYECKOr0  JIMNA, (aMIIINI0, UMs, OTYECTBO (€CIM HUMeEeTcs), TOCYIAapCTBEHHBIN
PETUCTPAIIMIOHHBI HOMEp 3aIlCH O TOCYIAapPCTBEHHON perucTpanuy GU3HYECKOro JIMIa B KaYeCTBE
WHJAMBUIYAIbHOTO TpEANPUHUMATENS), a Takke 00 HMEIOMMXCS HM3MEHEHUSX B YKa3aHHOU
uHpopmanuu. Bragenen arperaropa JOBOIUT 10 CBEACHUS MoTpeduTesnei nHpopmamuo o cede u
npoJiaBiie (MCIIOTHUTEIIE) MOCPEACTBOM €€ pPa3MEIeHHUsl Ha CBOMX CailTe W (MJIM) CTpAaHHUIIEC caiiTa B
WH()OPMAMOHHO-TEJICKOMMYHUKAITMOHHON cetn  "MuTepuer". MHpopmamuio o0 TmpojaaBie
(ucromHUTENE) BIA/ENel] arperaTopa BIIPaBe JIOBECTH /O CBEIEHHs MOTpeOHTeNel MOCPEeICTBOM
pa3MeIIeHs] Ha CBOUX CaidTe W (WJIK) CTpaHUIlEe caiiTa B MH(OOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOM
CeTH "NuTepuer” CCBUIKH Ha CauT IIpoJIaBLa (ucronHUTENS) B
nH(pOPMAIIMOHHO-TEIEKOMMYHHKaIMOHHOW cetu "WHTeprer". (B pen. deaepanbHOTO 3aKOHA OT
29.07.2018 N 250-93)

1.3. Ilponasen (McmoiHUTENb) O0sI3aH IMPEAOCTaBUTH BJaJENbIly arperatopa U pa3MecTHTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetn "WHTepHeTr" (IIpy €ro HaJIu4yuM)
JIOCTOBEpPHYIO0 MH(pOpMaIHio 0 cede, yKa3aHHyI B myHKTe 1.2 HacTosmien crateu. B cimydae, eciau
UMEIOTCS M3MEHEHUs B Takoil mHpopmanuu, npogasel (MCHOJHUTENb) 00s3aH B TEUEHUE OIHOIO
pabouero IHS C MOMEHTa BHECEHHUS B HE€ M3MEHEHH COOOIIMTH BIAJENbIly arperatopa 00 3ThX
M3MEHEHMSIX U Pa3MECTUTh MX Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
"UnTtepuer" (mpu ero Hamuuuu). Bragenmen arperatopa oO0s3aH BHECTH 3TH HM3MEHEHHS B
nH(popManKio 0 mpoaBle (UCHOJHUTENE) B TEUEHHE OJHOr0o padodero AHs, €ClM pa3MelleHHe
yKa3aHHOW WH(pOpMAIMK OCYIIECTBIISICTCS Ha CalTe BIaJelblla arperatopa u (Wid) ero CTpaHUIle
caiita B wuH(pOpMAIMOHHO-TEIEKOMMYHUKaIMOHHOW ceTu "HurtepHetr". (B pen. denmepanpHOro
3akoHa oT 29.07.2018 N 250-P3)

1.4. Bmagenen arperatopa BIpaBe O0OECIIEUUTh BO3MOXKHOCTH MPOXOXKACHHS TPOJABIIOM
(ucnosHUTENIEM), TIOTpEOUTENIEM ayTeHTH(GUKAIIMK C WCIIOIB30BAHUEM €IUHON OWOMETPHYECKON
CHUCTEMBI B COOTBETCTBUU cO cTaThe 10 denepanbHoro 3akoHa ot 29 nexadbpst 2022 roga N 572-03
"O0 ocymecTBieHHH UACHTHGUKAMU W (Wik) ayTeHTUPUKanuu (PU3HYECKUX JIMI[ C
HCIIOIb30BAaHUEM OMOMETPHUYECKUX TEePCOHAIBHBIX JAHHBIX, O BHECEHWHU MU3MEHCHUU B OTIIEIbHBIC
3aKOHOJIaTeIbHbIe aKkThl Poccuiickori denepanuu W NMpU3HAHUU YTPATHUBIIUMH CHIIY OTICIBHBIX
MOJIOXKEHUH 3aKOHOJATeIbHbIX akToB Poccuiickoit denepanun”. (B pen. denepanpbHOro 3akoHa OT
01.04.2025 N 41-P3)

1.5. Bmagenenr arperatopa o00si3aH OCYIICCTBJIATh HMICHTU(UKAIUIO C  HCIOJIb30BAHUEM
(benepaabHON TOCYAapCTBEHHOM MH(pOpPMAIMOHHOH cuctembl "EnnHas cuctema UaeHTU(DUKAIUHA U
ayreHTH(QUKaMu B HMHQPPACTPYKType, obecrneuynBammeii HMHOOPMAIMOHHO-TEXHOJIOTHIECKOE
B3aMMOJICHCTBHEC  MH(POPMAIMOHHBIX  CHUCTEM,  HUCIOJB3YyeMBIX Ui TNPEIOCTABJICHUS
TOCYJIApCTBEHHBIX M MYHUIIMIAIBHBIX YCIYyT B 3JCKTPOHHOH (opme" (nmanee - equHas cucTemMa
UICHTUPUKAIIMN U ayTeHTU(PUKAINN) H3BIBUBIIMX >KEIaHHE MPONTH TaKyr HACHTU(DUKAIHMIO U
MMEIOIUX HaMEepeHHEe Pa3MeCTUTh MPEATIOKEHUE O 3aKITI0UEHUHU I0TOBOPa KYIUTU-TIPOJAKU TOBapa
(moroBopa BO3ME3THOTO OKa3aHUsl YCIYT) POCCHMCKHX IOPHUAWYECKUX JHIl M (PU3Mdeckux muil. (B
pen. @enepanbHoro 3akoHa ot 01.04.2025 N 41-D3)

1.6. Bragenen arperaropa o0si3aH JOBECTH JO CBeIeHMsA MoTpeOuTeneil uHdopmManuio o
MPOXOXKJICHUH WICHTU(UKAIMK JIMIOM, HMEIOIUM HaMepeHHe Ppa3MECTUTh MPEUIOKEHUE O
3aKJIIOUEHUU JIOTOBOpa KYIUIM-NIPOAAKM TOBapa (IOroBOpa BO3ME3JHOIO OKa3aHUS YCIYT), C
UCIOJIb30BAHUEM €IMHON CUCTEMBI ICHTU(DUKAIMY U ayTEHTH(PUKALUU TTOCPECTBOM Pa3MEIICHUs
yKazaHHOH  uH(opManmuum  Ha  cBoMX  caiite M (WIM)  CcTpaHule  caiita B
MH(pOPMAIMOHHO-TEJIeKOMMYHUKAaMOHHOM cetn "HHTepHer". (B pen. denepanbHOro 3akoHa OT
01.04.2025 N 41-®3)
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2. Ecnm BuA JAEATENBHOCTH, OCYIIECTBIISIEMBIH M3TOTOBUTENEM (HMCIIOTHHUTEIEM, IPOJABIIOM),
MOJUICKHUT JIMIIEH3UPOBAHUIO M (MJIM) MCIOJHHUTENb MMEET TOCYJNapCTBEHHYIO aKKpPEIUTALHIO, 10
CBEJICHUS MOTPEOUTEINIS JOJDKHA OBITH TOBEACHA MH(POPMALIUS O BUJAE ACATEIHHOCTH M3TOTOBUTENS
(McnonHUTENS, IPOAABIA), HOMEPE JIMLEH3UN U (MJIM) HOMEpE CBUJAETENbCTBA O TOCYIapPCTBEHHON
aKKpEeIUTAllMU, CpOKax MACHCTBUS YKa3aHHBIX JIMIEH3WH W (WINM) CBUACTENBCTBA, a TaKkKe
uHpopMmanus 00 opraHe, BBAABIIEM YyKa3aHHbIC JUICH3WIO M (WJIM) CBUACTENBCTBO. (B pea.
®enepanbHoro 3akoHa or 16.10.2006 N 160-D3)

3. Uudopmanus, mperycMOTpeHHAS MyHKTaMU | 1 2 HACTOSIIEH CTaThH, JOJDKHA OBITH JOBEICHA JI0
CBEJICHHUSI TIOTPEOMTETICH TAaKKe MPHU OCYIISCTBICHHM TOPTOBJIHM, OBITOBOIO M WHBIX BHUJOB
oOcmy>kMBaHUs MOTpeOUTENEH BO BPEMEHHBIX TMOMEIIECHUSX, HAa spMapKaX, ¢ JIOTKOB U B JPYTruX
CITy4asix, €CJIM TOPTOBJIsl, OBITOBOE W WHBIE BHUJBI OOCTYKHBAaHUS MOTPEOUTENICH OCYIIECTBIISIOTCS
BHE MOCTOSIHHOTO MECTa HAXO0XKJCHUS MPO/IaBIia (UCTIOTHUTEIS ).

Crarbia 10. Mudopmauus o ToBapax (padorax, ycayrax)

1. U3roroButens (UCIOJHUTEND, MPOJABEL]) 00s13aH CBOEBPEMEHHO MPENOCTABIATh MOTPEOUTEIIO
HEOOXOAMMYIO0 U JIOCTOBEpHYIO HH(pOpMaNHio O ToBapax (paboTax, yciayrax), 00eCTeunBarONIyro
BO3MOXHOCTb UX IPaBHJIbHOTO BbIOOpa. [1o oTnenbHBIM BUIaM TOBapoB (padoT, yCiIyr) nepedyeHpb U
CIocoOBl  JIoBeneHHsl WHGOpPMAMKA O TOTPEOUTENs yCTaHABIMBAIOTCA [IpaBUTETHCTBOM
Poccuiickoit @eneparuu.

2. Undopmartust o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIIKE TOKHA COJIEPKATh:

HAaUMEHOBaHME TEXHUYECKOTO perjiaMeHTa WM MHOE YCTAHOBJIEHHOE 3aKOHOAATEIhCTBOM
Poccutiickoit @enepanuu 0 TEXHUIECKOM PETYJIUPOBAHUHN U CBUJIETENHCTBYIOIIEE 00 00513aTeTbHOM

MTOATBEPKJICHUH COOTBETCTBHUS TOBapa oOo3HaueHue; (B pea. denepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

CBeJIeHHUsT 00 OCHOBHBIX MOTPEOUTEIBCKUX CBOMCTBax TOBApoB (paboOT, yCIyr), B OTHOIICHHUH
IIPOAYKTOB TNMTAaHUS CBEIEHUs O cocTaBe (B TOM YHCIIE HAaUMEHOBaHME MHCIOJIb30BAHHBIX B
Ipolecce H3rOTOBJIEHUS MPOAYKTOB IMTAaHUS IMHIIEBBIX J00aBOK, OMOJIOIMYECKM aKTHBHBIX
n006aBoK, HHGpOpMalMsg O HAIMYUM B HNPOAYKTaX NHUTAHUSA KOMIIOHEHTOB, IIOJyYEHHBIX C
IPUMEHEHHEM T'€HHO-UHKEHEPHO-MOIU(PHUIIMPOBAHHBIX OPraHU3MOB, B Cllydyae, €ClId COJAEp)KaHHue
yKa3aHHbIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBisgeT Oojee JEeBATH AECATHIX IPOLICHTA),
MUIIEBOM IIEHHOCTH, HAa3HAUYEHUH, 00 YCIOBUAX NMPUMEHEHUS U XpaHEHHs IPOJYKTOB MUTAHHS, O
crioco0ax M3roTOBJIEHHS FOTOBBIX OO, Bece (00beMe), JaTe U MECTe M3rOTOBJICHUS U YNAKOBKU
(pacdacoBku) NPOIYKTOB MUTAHMs, @ TAKXKE CBEAECHUS O IMPOTUBOMNOKA3AHUAX Ul UX MPUMEHEHUS
IpU OTHENbHBIX 3aboneBaHusX. [lepeueHb ToBapoB (paboT, yciyr), MHpOpPMAaLUs O KOTOPBIX
JOJDKHA COJIepKaTh IMPOTHBOIIOKA3aHUA JUIsI MX NPUMEHEHUs NpPU OTJENbHBIX 3a00JIeBaHUSAX,
yrBepxksaercs IlpaBurensctBom Poccuiickoit @enepanum; (B pen. denepaibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIeHY B pyOJIsX U YCIOBUS NMPHOOPETEHUs TOBAPOB (paboT, ycayr), B TOM YHCIIE TP OIjIaTe TOBApOB
(pabot, yciyr) dYepe3 ONpeneleHHOE BpeMs Iocie MX Mepefayd (BBIOJHEHUS, OKa3aHMsA)
NOTPEOUTEIO, MOJIHYI0 CYMMY, MOJISKAIIYIO BBIIUIATe NOTpeOUTENeM, U ITpadHK MOTalIeHus STON
cyMMbl; (B pen. PeaepanbHoro 3akoHa oT 21.12.2013 N 363-P3)

rapaHTUHHBINA CPOK, €CIIM OH ycTaHOBJEH; (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-P3)

npaBuia U yciaoBus 3ppeKTuBHOro u 6€30MacHOT0 UCIOIB30BaHUS TOBAPOB (paboT, yciyr);
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uHpOpMaLHIO 00 YHEPreTUIECKO APPEKTUBHOCTH TOBAPOB, B OTHOLIEHUU KOTOPBIX TPeOOBAaHUE O
HUIMYMM TakoH MHGPOpPMAIMKM ONpPEIENICHO B COOTBETCTBHM C 3aKOHOJATEIbCTBOM 00
SHEProcOepeeHNH U O TOBBIIICHUN 3SHepreTudeckoil s¢p¢exruBHoctu; (B pen. PdexepaibHOro
3akoHa ot 23.11.2009 N 261-D3)

CPOK CITy>KOBI WUIM CPOK T'OJTHOCTH TOBapOB (paboT), YCTAaHOBJICHHBI B COOTBETCTBUH C HACTOSIIIIUM
3aKOHOM, a Tak)Ke CBEJCHUS O HEOOXOIUMBIX JNCUCTBHSX MOTPEOUTENS M0 MCTCUYCHUU yKa3aHHBIX
CPOKOB M BO3MOXKHBIX IOCJIEJACTBUSAX MPU HEBBIMOJHEHUN TaKUX JEUCTBHUH, €ClU TOBaphbl (paboOThI)
M0 MCTEUEHUU YKA3aHHBIX CPOKOB IMPEACTABIISIOT OMACHOCThH JJISl JKU3HU, 3JI0POBBSI U UMYIIECTBA
MOTPEOUTENIS WIIH CTAHOBSITCSI HEITPUTOHBIMU ISl HCIIOJIB30BAHHUS 110 HA3HAUCHUIO;

aapec (MecTo HaxOXJeHUs), ¢GUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHUE) W3TOTOBUTEINS
(ucriomHUTENS,  TPOJABLA),  YMOJHOMOUYEHHOH  OpraHM3allid WM YIOJHOMOYEHHOTO
MHIUBUAYAIbHOIO MpeAIpUHUMaTeNs, uMnoprepa; (B pea. @eaepanbHoro 3akoHa or 25.10.2007 N
234-03)

nHpopMmanuio 00 00s3aTeTbHOM TOATBEPXKICHUU COOTBETCTBUS TOBapoB (paboT, ycmiyr),
yKa3aHHBIX B MYHKTE 4 cTaThu 7 HacTosMIEero 3akona; (B pea. @eaepanbHoro 3akona ot 17.12.99 N
212-D3)

MH(OPMALIKIO O MpaBUiIaX MPOJaK TOBAPOB (BHIMIOJHEHUS pabOT, OKa3aHUS yCIyT);

yKa3aHWe Ha KOHKPETHOE JIUIIO, KOTOpPOE OYJET BBIMOJHATH palbOTy (OKa3blBaTh YCIyTy), U
HH(pOpPMAIIUIO 0 HEM, €CJIM 3TO MMEET 3HA4YCHHE, UCXOI M3 Xapakrepa padoTsl (yciyrH); (B pen.
depnepanpHoro 3aK0Ha 0T 17.12.99 N 212-D3)

yKa3zaHUE Ha WCIOJb30BaHWE (OHOTPAMM IMPH OKa3aHHH Pa3BJICKATEIBHBIX YCIYT HCIOTHUTEISIMH
MY3BIKQJIBHBIX TIpou3BeAcHu. (B pen. denepanpHoro 3akona ot 17.12.99 N 212-03)

Ecim mpuoOperaembiii motpeduTeseM TOBap ObUT B YIOTPEOJCHHWH WM B HEM YCTPaHSIICS
HEJI0CTAaTOK (HEIOCTATKH ), OTPEOUTENIO JOKHA OBITh IIpeocTaBiieHa nHpopMaIus 00 3ToM.

3. Wudopmanus, npemycMOTpeHHAss NMYHKTOM 2 HACTOSIIEH CTaThbH, JOBOJWUTCS JIO CBEICHUS
noTpeOUTENe B TEXHUYESCKON JOKYMEHTAIlWY, MpHiaraeMoi K TtoBapam (paboTtam, yciyram), Ha
ATHKETKaX, MApKUPOBKON WIJIM UHBIM CIIOCOOOM, TIPUHSTHIM JIJISl OTJCIBHBIX BUIOB TOBapoB (pador,
ycayr). Madopmaius 06 00s13aTeTbHOM MOATBEPIKIACHUN COOTBETCTBUSI TOBAPOB MPEICTABIISCTCS B
MopsiIke U croco0amMu, KOTOPBIE YCTAHOBIICHBI 3aKOHOAATENILCTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM DPETyJUpOBAaHHMM, W BKIIOYAaeT B ce0s CBEICHUS O HOMepe JOKyMCHTa,
MOJITBEPKIAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro JCHCTBUS U 00 OpraHU3alluy, ero BbIIaBIICH.
(B pen. denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

Ab63an - YTpatun cuiy. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 10.1. Undopmanus, npeaHasHaveHHAS IS Iy 0JIUYHOTO
O3HAKOMJIEeHMSsI moTpeOuTes el (B pea. PenepajbHOr0 3aK0HA 0T
24.06.2025 N 168-D3)

1. HWudopmanus, mnpeaHasHaueHHas [Uisi MyOIMYHOTO O3HAKOMIJIGHHMS TOTpeOuTeneii u He
SABIIAIONIAsACA PEKIaMOM, 3a UCKIIOYeHHeM WHPOpMaluu, ykKa3zaHHOW B crathsax 8, 9 u 10
HacTosIEro  3akoHa,  pa3MeIlaeTcs  M3roToBUTENEM  (MCIIOJIHUTENEM, MpPOAABIOM) B
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OOIIEOCTYIHBIX MecTaXx (MeCTax, JOCTYNHBIX [y HEONPENENIeHHOr0 Kpyra JHi) M (WIIH)
JOBOJUTCS. JI0 CBEJCHUS HEONPEAETICHHOTO Kpyra morpeduresneil (B ciydae pa3MeleHHs] Takou
uHpOpMAalMK) C HCHOJIH30BAHUEM BBIBECOK WM HWHBIX CpPEACTB pasMelIeHus HHGpopMaIuu
(Hagmucel, ykasarenel, BHEIIHUX MTOBEPXHOCTEH, MH(POPMAIMOHHBIX TabarueK, HHPOPMALMOHHBIX
3HAKOB, KOHCTPYKIIHH, COOPYXCHHHA, TEXHHYECKHX MPHUCIOCOOICHHA W JPYrHMX HOCUTENICH,
NpeJHAa3HAYCHHBIX [UIA  PaclpoCTpaHeHHs HWHQPOpPMAlNWW, 32 HCKIIOYCHHEM  PEKJIAMHBIX
KOHCTPYKLUHMH) TMpU OCYIIECTBICHUM TOPIOBIM, OBITOBOrO U MHBIX BHJIOB OOCITYKMBAHUS
noTpeOuTene.

2. Mudopmarus, npeaHasHadeHHAs s TyOJIMYHOTO O3HAKOMIICHUSI MTOTPEOUTENCH, MO KHA OBITH
BBINOJIHEHA HA PYCCKOM SI3bIKE€ KaK rOCyAapCTBEHHOM s3bike Poccuiickon denepannu, a B Cliyqasx,
MPEAYCMOTPEHHBIX 3aKOHOJATENIbCTBOM CyObekToB Poccuiickoir denepanuu, MOXET OBITh
BBINIOJIHEHA TAaK)K€ HAa TOCYJapCTBEHHBIX S3bIKaX pecnyOnuK M (WIM) MHBIX SI3bIKaX HapoOB
Poccuiickoit  ®epepanuu. [lpm sTtom wuHbopManus, mnpeaHa3HAuYeHHas s IMyOJIMYHOTrO
O3HAKOMJIEHHUSI MOTpeOUTENEeH U BHINOJHEHHAs] Ha TOCYJAapCTBEHHBIX SI3bIKaX PecIyONuK U (Win)
WHBIX s3bIKax HaponoB Poccuiickoit dexeparnuu, MOMKHA OBITh HACHTHYHOW IO COJCP’KAHUIO
nH(popMalny, NMpeAHa3HAYEHHOW IS MyOJUYHOTO O3HAKOMJIEHHUS! MOTpeOUTeNeil U BBITOIHEHHOM
Ha PYCCKOM $I3BIKE KaK rocyJapcTBEHHOM si3bike Poccuiickoin depepanuu, a Takke paBHO3ZHAYHOMN
M0 pPa3MEIIEHUI0 M TEXHUYECKOMY OQOpPMIIEHHIO B COOTBETCTBUM C YacCTbl0 2 cTaTbu 3
®enepanpHoro 3akoHa ot 1 mroHsa 2005 roma N 53-@3 "O rocymapctBeHHOM si3bike Poccuiickoi
®Oenepanun.

3. Tlo ycMOTpeHHI0 M3rOTOBUTENS (MCHOIHUTENS, IpoAaBlia) UHGpOpMalLus, NpeAHa3HaueHHas s
MyOJIMYHOTO O3HAKOMJICHUSI TIOTPEOUTENEH, B COOTBETCTBUHU C YacThio 2 cTtaThu 3 DenepaabHOTO
3akoHa OT 1 mroHs 2005 roma N 53-@3 "O rocymapctBeHHOM s3bike Poccuiickoit deneparun’
MO>KET OBITh BBIMOJIHEHA TAKKE HA MHOCTPAHHBIX SI3bIKAX.

4. TlonoxxeHHsI HACTOSIIEH CTaTbU HE MPUMEHSIOTCS K ClydasM HCIOJb30BaHUs (UPMEHHBIX
HAaUMEHOBAHM, TOBapHBIX 3HAKOB, 3HAKOB OOCTYXXUBaHUS, a TakkKe K JPYrUM CIIydasM,
MPEeyCMOTPEHHBIM  (pefiepadbHbIMU 3aKOHAMH, HWHBIMH HOPMATHUBHBIMHU IPABOBBIMU AaKTaMH
Poccuiickoit ®enepauuu, TpeOOBaHUAMU TEXHHUYECKUX pErJIaMEHTOB B COOTBETCTBUU C
®denepanbHbiM 3akoHOM OT 27 nekadbpst 2002 roga N 184-®3 "O TeXHUUYECKOM pPETYIHpPOBAHUU",
aKTaMH, COCTaBJISIONIMMH ITpaBo EBpa3niickoro 5KOHOMHUYECKOT0 COI03a.

Crarbi 11. Pesxkum padoTsl npoaaBua (MCHOJTHUATEIIS)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHHUIIUIIATbHBIX OpraHU3aIUil TOPTrOBIIM, OBITOBOIO M MHBIX
BUJIOB  OOCITY>KMBaHMsSI TOTpeOUTENe  yCTaHABIUBAETCS IO PEHICHHI0 COOTBETCTBEHHO
UCIIONHUTENBHBIX ~ OpraHoB cyOwnekToB Poccuiickoit @Dexepanii W OpraHOB  MECTHOTO
camoynpasnenus. (B pea. @exnepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexum pa6OTBI OpFaHI/I3aLIHI>'I, OCYHICCTBJIAOIINX ACATCIbHOCTD B C(bean TOProBsoro, OBITOBOTO
W HMHBIX BHI0B 06CJ'Iy>KI/IBaHI/I}I HOTpe6HTeHCI>'I U HC YKa3aHHBIX B ITYHKTC 1 HaCTOSIIeH CTaTbH, a
TAKXXC MHAUBUAYAJIbHBIX HpCIalHHHMaTCHeﬁ YCTaHaBJIMBACTCA UMU CaMOCTOSTCIIBHO.

3. Pexum paGOTBI npoaaBna (I/ICHOHHI/ITCJISI) JOBOOUTCA A0 CBCACHHA HOTpe6HTCHCI>'I n JOJIKECH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Crarbsi 12. OTBEeTCTBEHHOCTH U3rOTOBUTEISI (MCIIOJTHUATEJIS,
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NMPOAaBLA, BJIA/IeJbIAa ATPeraTopa) 3a HeHALJIEKANY 0 HHPOPMALHIO
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 32aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecim moTtpebuTento HE NpeaocTaBlieHa BO3MOXKHOCTh HE3aMEIUTHTEIBHO IMOJIYYHTh TIPH
3aKJIIOYEHUU JI0roBopa MHGpOpMaluio O ToBape (pabore, yciyre), OoH BIpaBe NOTpeOOBaTh OT
npoiaBia (MCIIOTHUTENISA) BO3MEIIEHUS YOBITKOB, MPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT
3aKJIIOYEHUsSI JIOTOBOpa, a €CJIM JIOTOBOP 3aK/IIOYEH, B Pa3syMHBIA CPOK OTKa3aTbCs OT €ro
WCIIOJIHEHUsT W TOTpeOOBaTh BO3BpaTa YIUIAYCHHOW 3a TOBAp CYMMBI M BO3MEIICHHS JIPYTHX
yOBITKOB. (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

[Ipu oTKaze OT UCHOJHEHMS JOTOBOpa MOTPeOUTENs 0053aH BO3BPATUTh TOBAp (pe3ynbTaT padoThl,
YCIIYTH, €CII 3TO BO3MOXKHO II0 MX XapakTepy) MpoJaBlly (MCIOJHHUTEMO). (B pen. denepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. llpomaBernr (MCHOJHUTENH), HE TMPEJOCTABUBIINN TOKYMATEIO TIOJHOM W JOCTOBEPHOM
nHpopmaiuu o ToBape (padbote, yciIyre), HECET OTBETCTBEHHOCTD, ITPEAYCMOTPEHHYIO TyHKTaMu 1 -
4 crateu 18 wnm myHkroMm 1 crathu 29 HacTosmiero 3akoHa, 3a HEJAOCTaTKU ToBapa (paloTsl,
YCIIyTH), BO3HUKIINE IOCJIE €ro IMeperayd MOTPeOUTENI0 BCIEJICTBUE OTCYTCTBUS Y HETO TakKoM
nHpopmanuu. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2.1. Bmamener arperatopa, NPEeIOCTaBUBIIMKA IOTPEOUTENIO HEIOCTOBEPHYIO WIIM HETOJIHYIO
nHpopmanuio o ToOBape (yciyre) wWiIM mTpoiaBlle (MCIOJHHUTENE), HAa OCHOBAHHHM KOTOPOM
noTpeduTeneM ObLIT 3aKII0YEH JIOTOBOP KYTUIM-TIPOJIAXKH (JIOTOBOP BO3ME3IHOTO OKa3aHUsI YCIIYT) €
MPOJIaBIOM (MCIOJIHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPUYHMHEHHBIC MOTPEOUTEIIO
BCJICJICTBUE MPEJOCTaBICHHs eMy Takoi nHopmaruu. (B pen. PeaepanpHoro 3akona ot 29.07.2018
N 250-®3)

Ecaum wmHOe He mpeaycMOTpeHO COrjalieHHEM MEXAy BIaJeiblleM arperartopa U IpOJaBIIOM
(MCnoJIHUTENIEM) WM HE BBITEKAaeT M3 CYIIECTBAa OTHOIIEHUH MEXIy HHMH, OTBETCTBEHHOCTH 3a
WCIIOTHEHUE JOTOBOPA, 3aKII0YESHHOTO MOTPEOUTENEM C ITPOIAaBIIOM (MCIIOJIHUTEIEM ) HA OCHOBAaHUH
MPEAOCTaBIICHHON BiaAeiblleM arperatopa uHpopMmanuu o TOBape (yciayre) WM MpOJaaBIE
(ucmonHHTENE), a TAKXkKe 3a COOII0ACHNE MPaB MOTpeOUTENeH, HApYIIEHHBIX B PE3yJIbTaTe Nepeaaun
noTpeduTento ToBapa (yCIyrd) HEHAJUIeKallero KayecTBa U OOMEHa HENpOJIOBOJIBLCTBEHHOTO
TOBapa Ha/JIXKAIIET0 KayecTBa HAa aHAJIOTHYHBIA TOBap, HECET MpojaaBel] (MCIONHUTENb). (B PEl.
denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Bnagenen arperaropa H€ HCCCT OTBCTCTBCHHOCTL 3a Y6BITKI/I, IIPUYUHCHHBIC HOTpe6I/ITeJ'IIO
BCJICACTBHUC MMPEAOCTABJICHUA CMY HGI[OCTOBepHOﬁ WJIM HETOJHOM HH(bOpMaHHH 0 TOBapeC (ycnyre),
B ClIy4dac, C€CJIu BJaAclICl arperaropa HC HU3MCHIACT I/IH(I)OpMaI_[I/IIO 0 TOBape (YCJ'IYFC),
MMpEAOCTAaBJICHHYIO IIPOJaBLIOM (I/ICHOHHI/ITGHGM) " COACPKAIIYIOCA B IIPECIIJIOKCHHUU O 3aKIIFOUYCHUU
AOTOBOPA KYIUIU-TTPOAAXKU (,[[OFOBOpa BO3MC3IHOI'O OKa3aHUsA ycnyr). (B pea. qDeI[epaJ'ILHOFO 3aKOHa
o1 29.07.2018 N 250-P3)

2.2. TloTpebuTenp BIpaBe NpPeAbSIBUTH TpeOOBAaHHME K BIAJENbIly arperaropa o BO3BpaTe CyMMbI
MIPOU3BEJICHHOM MM NpeBapuTeNbHOM OruIaThl ToBapa (yciyru). Bnagenen arperaropa Bo3Bpaiiaer
CyMMy IIOJyYeHHOH WM TpeABApUTEIbHON OmuaTel ToBapa (yClIyrd) B TEYEHHUE JECATH
KaJIeHJapHBIX JHEH CO JHS MPeIbsBICHHUS MOTPEOUTEIEM TaKOro TpeOOBaHUS NMPH OJJHOBPEMEHHOM
HAIMYMHU CIEIYIOUINX yciaoBuil: (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOpPOrO MOTpPeOMTEIeM BHECEHa INpeABapHUTEIbHAs OIUIaTa Ha
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0aHKOBCKHUI CUeT BIIaJeiblla arperaropa, He mepeiaH MOTPEOUTEN0 B CPOK (yciayra HE OKa3zaHa B
cpok); (B pen. denepanbHoro 3akona ot 29.07.2018 N 250-D3)

MOTPEOUTENh HAMpPaBUI MPOJABIY (MCIOJHUTEN0) yBEAOMJICHHE 00 OTKa3e OT WCIOTHCHHUS
JOrOBOpa KYIUIH-TIPOAAXH (IOroBOpa BO3ME3JHOTO OKAa3aHWs YCIYr) B CBS3M C HapylICHUEM
MpoJaBLUOM (MCHOJHUTENEM) 00s3aTeNbCTBA NEpeaaTh ToBap (OKa3aTh yCIyry) B yCTaHOBJICHHBIH
cpok. (B pen. denepanbHoro 3akona ot 29.07.2018 N 250-D3)

Hapsiny c¢ TpeGoBaHmeM O BO3BpaTe CyMMBI NPEABAPUTEIBHON OIIaThl TOBapa (yCIyrH)
noTpeOUTENs HAmpaBisIeT BIAJENbIly arperaropa IOATBEP)KICHUE HAIPABJICHUS TPOJABILY
(MCTIOTHUTENIO) yBEeIOMIIEHUSI 00 OTKa3e OT HCIOJIHEHMsI JOroBOpa KYIUIM-NPOJaXH (JoroBopa
BO3ME3JIHOTO OKa3zaHus yciyr). (B pen. @eaepanpHoro 3akona ot 29.07.2018 N 250-D3)

Ecniu wuHOe He mNpeaycMOTPEHO YCIOBHUSMHU IOJIb30BATEIBCKOTO WJIM HWHOTO COTJIAIIeHUs
MOTpeOUTENsI C BIIAJENBIIEM arperaropa, yBEIOMIICHHE MPOJaBIly (MCIOJHUTEN0) 00 OTKa3e OT
WCIIOTHEHUSI JIOTOBOpPA KYIUIU-TIPOJIaXKH (JOTOBOpa BO3ME3IHOTO OKa3aHUsSl yCIIYT) MOXET ObITh
HaIpaBJIEHO BIAJETIbIy arperaropa, KOTOpblii 00s3aH HANpPaBUTh €ro MPOAABILY (MCIOIHUTENO). (B
pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-D3)

2.3. B ciydae, yKa3aHHOM B ITYHKTe 2.2 HACTOAIIEH CTAaThbH, BIAJEIIELl arperaropa BIpaBe O0TKAa3aTh
MOTPEOUTENIO B BO3BpAaTE CyMMBbl MpEeABAPUTEIbHOIN OIUIaThl TOBapa (YCIyrd) IpH MOJIYyYEHHH OT
npojaBia (MCIOIHUTENS) MOATBEPKACHUS PUHATHS OTpeduTeneM ToBapa (0OKa3aHus yCIyTH) IpH
YCIOBMM, YTO KOMHUsA TaKOro HOATBEPXKAEHUs ObLla HalpaBlieHa BIAJENbLEM arperatopa
NOTPEOUTENI0 B TEYEHUE JECATH KaJCHAAPHBIX JHEH CO JHA IOJIYy4eHHUs BIAJAEIbLIEM arperaropa
TpeOOBaHUs O BO3BpATE CyMMBbI IIPEIBAPUTENILHON OILUIAaThl TOBapa (yciyru). B ciyuae Hecormacus
NOTpeOUTENss C MpPEACTABICHHBIMU BIIAJEIBIIEM arperatopa J0Ka3aTelbCTBAMHU IPUHATHSA
notpebuTeneM ToBapa (OKa3aHHWsS YCIyrd) TMOTPEOHWTENb BIpaBe TPeOOBATh BO3BpaTa CYMMBI
IIPOM3BEJICHHOM UM IpeiBapUTENbHON oOIuaThl ToBapa (yCiIyru) B cyneOHOM mopsake. (B pex.
denepanpHoro 3aKoHa oT 29.07.2018 N 250-D3)

3. Ilpm npuuynMHeHHH BpeAa >KU3HH, 3J0POBBI0 U HUMYIIECTBY MOTpeOUTENs BCIEACTBUE
HEMpeIOoCTaBIICHUsI €My TMOJHOM U JOCTOBepHOW wuHopMmanuun o ToBape (paboTe, ycmyre)
MOTpeOUTENs BIpaBe MOTPeOOBATh BO3MELIECHUS TAKOrO0 BpeAa B MOPSAIKE, MPETyCMOTPEHHOM
cTatbeil 14 Hacrosimiero 3akoHa, B TOM YHCJE IOJHOTO BO3MEIICHHS] YOBITKOB, MPUYHMHEHHBIX
MPUPOJIHBIM O0BEKTaM, HAXOIANIUMCS B COOCTBEHHOCTH (BJIaJICHHHM) TOTpeOuTeNns. (B pe.
denepanpHoro 3aKoHa or 17.12.99 N 212-D3)

4. Ilpu paccMoTpeHuM TpeOOBaHUII MOTPEOUTENsT O BO3MEIICHUU YOBITKOB, NPUYUHEHHBIX
HEI0CTOBEPHOM MJIM HEJJOCTATOYHO MOJIHOM nHpopmanueil o ToBape (paboTe, yciayre), HEOOX0IUMO
UCXOJIUTh U3 MPEINOI0KEHU 00 OTCYTCTBHM Yy MOTPEOUTENS CHeMalbHbIX TO3HAHUN O CBOWCTBAaX
U XapakTepucTHkKax ToBapa (paboTsl, yciayru). (B pen. denepanbHoro 3akoHa or 17.12.99 N
212-P3)

Cratbs 13. OTBeTCTBEHHOCTH M3TOTOBUTEIA (MCIIOJITHUTEJIS,
MPoJaBIA, YIIOJJHOMOYEHHO! OPraHU3alUN UM YIIOJTHOMOYEHHOTO
UHAUBHUIYAJIBHOT0 NMPeANPUHUMATEIS1, MMIIOPTEPA) 32 HAPYIIEHHE
npas norpeoureseii (B pen. PeaepanbHoro 3akona ot 21.12.2004 N

171-®3)

1. 3a HapymieHne npaB MOTpeOUTENCH M3TOTOBUTEND (MCIIOMHHUTENb, MPOJIABEL, YIOJTHOMOYCHHAS
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OpraHM3anusl WIM YIOJIHOMOYEHHBIM WHIMBUIYyalbHBIH IpEANPUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM WM JO0roBopoM. (B pexa. denepabHOro 3aKkoHa OT
21.12.2004 N 171-®3)

2. Ecnm uHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE MOTPEOUTEN0, MOAJIEKAT
BO3MEIICHUIO B TIOJIHOM CyMMe CBEpPX HEYCTOMKH (TI€HH), YCTAHOBJICHHOM 3aKOHOM WJIH JOTOBOPOM.
(B pen. denepanbHOro 3akoHa oT 17.12.99 N 212-93)

3. VYmrara HEycTOWKH (TIEHHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIIS
(ucriomHUTENS,  TMPOJABIA,  YNOJHOMOYCHHYIO  OpPraHM3alMI0  WJIM  YINOJHOMOUYEHHOTO
WHIWBHUIYATBHOTO TPEANPUHAMATENS, WMIOPTEpPAa) OT WCIOIHEHUS BO3JIOKEHHBIX Ha HETo
00s13aTenbCTB B HaType nepea norpedurenem. (B pen. PexnepanbHoro 3akoHa or 21.12.2004 N
171-®3)

4. NzroroButens (UCIIOTHUTENb, TTPOJIABEIl, YIIOJTHOMOUYEHHAS OpTraHU3aIis WM yIOJTHOMOYEHHBIN
WHJUBUAYATBHBIN TMpEANpUHUMATENb, HWMIIOPTEP) OCBOOOXKIAETCI OT OTBETCTBEHHOCTH 3a
HEHUCIIOJIHEHHE 00513aTeJILCTB WIIH 3a HEHAJJIC)KaIllee UCIIOIHEHNE 0053aTeNIbCTB, €CIIN TOKAXKET, YTO
HEUCIIOJTHEHUE 00s3aTeNbCTB WM WX HEHAJUIeKAIlee WCIOJHEHUE MPOM3O0IIIIO0 BCIESACTBUE
HETIPEOIOIMMON CHJIBI, a TaK)K€ IO WHBIM OCHOBAaHHUSM, MPEIyCMOTPEHHBIM 3aKOHOM. (B pel.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus motpebutens o0 yrare HEyCcTOMKU (TMEHM), MPEAyCMOTPEHHOM 3aKOHOM WIIH
JIOTOBOPOM,  TO/IEXKAT  YAOBJIETBOPEHHIO  HM3TOTOBHTENEM  (MCHOJHHUTENEM, IPOJAABIIOM,
YIIOJIHOMOYCHHOW OpraHu3anyeil WM YHOJTHOMOUYCHHBIM HWHIAWBUAYAJIbHBIM IpEIIPUHUMATEIEM,
HMITOPTEPOM) B JOOPOBOJILHOM mopsiake. (B pen. DeaepanbHbiXx 3akoHOB OT 17.12.99 N 212-D3, ot
21.12.2004 N 171-93)

6. Ilpu ynoBieTBOpeHHH CyAOM TpeOOBaHUN MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY]
B3BICKMBACT C M3rOTOBUTENS (MCHOJHUTENSA, NPOAABIA, YIOJIHOMOYEHHOW OpraHU3aluu WIH
YHOJHOMOYEHHOIO HMHAWBUIYAJIbHOTO MpEANpPUHUMATENS, MMIIOpTEpa) 3a HECOONI0JeHHE B
JTO0OPOBOJILHOM TOPSJIKE YAOBIETBOpEHUs: TpeboBaHUil morpedbutens mrpad B pazMepe MATHACCAT
MPOLIEHTOB OT CYMMBI, NMPUCYXKICHHOW CyIOM B MOJb3y norpedutensd. (B pen. denepaibHOro
3akoHa oT 21.12.2004 N 171-P3)

Ecmn ¢ 3asgBnenueM B 3alllUTy IpaB HOTpe6I/ITCJ'I$I BBICTYIIAKOT O6I_HCCTBCHHBIC 06’beI[I/IHeHI/I$I
HOTpC6HT€J’I€I>i (I/IX acconuanuu, COI-OSBI) WM OpraHbl MECTHOI'O CaMOYIPAaBJICHUA, IATBACCAT
IMPOLUCHTOB CYMMbI B3bICKAHHOI'O H_ITpa(l)a MEPCUUCTIAIOTCA YKAa3aHHBIM O6’LC,Z[I/IHCHI/I${M (I/IX
acconuanusamM, COIO38.M) HJIK OpraHaM.

7. lWtpad, npegycMOTpeHHBIH MyHKTOM 6 HACTOAIIECH CTaThbU, HE MOJICKUT B3BICKAaHHUIO B CIIydae,
€CIM  M3rOTOBUTENb  (UCHOJHMUTENb, TPOJABEl,  YINOJIHOMOYEHHAas  OpraHu3alus  WIU
YIOJIHOMOYEHHBIA MHAMBUAYAIbHBIA MPEANpUHUMATENb, UMIIOPTEP) B 10OPOBOJIBLHOM HOPSIKE HE
yJIOBJIETBOPHJI TpEOOBaHMS OTPEOUTENS 110 BUHE MOTPEOUTENS], B TOM YHCIE B CIIydyae YKIOHEHHUS
NOTpPeOUTENS OT COBEpLICHUs JEHCTBUHM, MPEAyCMOTPEHHBIX HACTOSALIMM 3aKOHOM, JHUOO TakKoro
HEHCIIOJIHEHUS] UM 00513aTeNIbCTB, B PE3yJbTaTe KOTOPOTO M3TOTOBUTENb (MCIIOIHUTEINb, IPOJaBell,
YIIOJIHOMOYEHHAsi OpraHu3allys WM YIOJHOMOYEHHBIH WHIUBUIYaJIbHBIA MpeaNpUHUMATENb,
UMIOPTEP) OKA3aJICs JIMIIEH BO3MOXXHOCTH B JOOPOBOJIBHOM INOPSAJKE YIOBIETBOPUTH TPeOOBaHUSA
notpedutens. (B pexn. PexepanbHoro 3akoHa oT 28.12.2025 N 500-D3)

HItpad, mpeaycMOTpEeHHBIM MyHKTOM 6 HacTOsIIEH CTaTbd, TaKKe HE IMOAJECKUT B3BICKAHHUIO B
cllyyae, €CJId M3TOTOBUTENb (MCIOMHUTENb, NPOJABEIl, YIOJIHOMOYEHHAs OpraHu3alus WU
YIOJHOMOYEHHBI HMHIUBUAYAIbHBIM MpPEANPUHUMATENNb, HUMIOPTEP) HE HUCHOJHWI WM
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HECBOEBPEMEHHO HCIIOJIHWJI YCTAHOBJIGHHBIC HACTOSIIIUM 3aKOHOM  OO0s3aTENbCTBA  IMEpen
NoTpeOUTENEM BCIIEICTBUE HAPYIICHUS! CBOMM KOHTPAareHTOM OOS3aHHOCTEH MO MOCTaBKE TOBAPOB
(BBITTOJTHEHUIO PabOT, OKAa3aHUIO YCIYT), HEOOXOMUMBIX JJISi HCHOJNHEHHUS 0053aTeNbCTB Iepen
noTpeOuTeNneM, 3a HCKIIOYEHHWEM Cciydas, €ClIH W3rOTOBUTENb (MCHOJHHUTENb, IPOJIABEIl,
YIOJHOMOYEHHAs] OpraHu3alus WM YIOJIHOMOYEHHbIH WHAMBUIYAJIbHBIM NpeIIpUHUMATED,
UMIIOPTEP) NIHCTBOBAI HEAOOPOCOBECTHO HIIM HEpa3yMHO MpPU BHIOOpE TaKoro KOHTpareHTa. (B
pen. ®enepanbHoro 3akona ot 28.12.2025 N 500-D3)

B cnyuae, ecnum no oOpamieHuss NOTpeOUTENsl B CyA MEXKIY H3rOTOBUTENEM (MCIOJIHUTEIEM,
IIpoaaBLOM, ynOHHOMOqCHHOfI opraHmauHeﬁ HIIN YIIOJIHOMOYCHHBIM HHAUBUAYaJIbHBIM
MpealpuHUMAaTeseM, HUMIIOPTEPOM) M MOTPEOUTENEM 3aKIIOUEHO MEIUAaTHUBHOE COIJIAllEHUE,
npeaycMoTpeHHoe PeaepanbHbiM 3akoHOM OT 27 utons 2010 roga N 193-®3 "OO6 anbrepHaTUBHON
MpOIIeAypPe ypPEryJIMPOBaHUS CIIOPOB C y4acTHEM MOCpenHuKa (Tpolenype meauanuun)", mrpad,
MPEAYCMOTPEHHBIM MYHKTOM 6 HACTOSIIEH CTaThbU, CYJOM HE B3BICKMBACTCS, 33 HCKIIOYCHHEM
CIIy4aeB, €CJIH TAaKO€ MEIMAaTUBHOE COIJIAlllEHWE HE OBIJIO0 HMCIOJHEHO 0 BHHE H3TOTOBUTENS
(I/ICHOJ'IHI/ITCJ'ISI, npoaaBua, ynOHHOMO‘—IGHHOﬁ opraHu3alvin NI YIOOJIHOMOYCHHOTO
WHIUBUAYATBHOIO MPEeANpUHUMATENs, uMnoptepa). (B pen. @enepanbHoro 3akona ot 28.12.2025 N
500-D3)

8. Ecniu nHOe He yCTaHOBJIEHO 3aKOHOM, yCTyIKa MOTpeOuTeneM IpaBa TpeOoBaHHS 00 yruiaTe
HEYCTOWKHK (TI€HU), pa3Mep KOTOPOH OMpeNeieH B COOTBETCTBHM C TYyHKTOM | cratbu 23
Hacrosimero 3akoHa, W ImTpada, ykKa3aHHOTO B IyHKTe O HACTOSIICH CTaThH, JIWIY, HE
SIBJIIOIIEMYCS IOTpeOUTENEeM, HE JOMYCKAeTC s, €CIIH TaKasl yCTyIKa COBEpIIaeTcs O BCTYIUICHHUS B
3aKOHHYIO CHITY PEIICHHS CyJa O B3bICKAaHWW yKa3aHHBIX HEYCTOWKH (reHu) u (unun) mrpada. [Tpu
COBEPIIICHUH TaKOW CIIEIKHW OHAa TMPU3HACTCS HUYTOXKHOW. (B pen. denepalbHOro 3aKoHa OT
28.12.2025 N 500-D3)

Crarbia 14. UmymecTBeHHAsl OTBETCTBEHHOCTH 32 Bpe/l,
NPUYMHEHHBIH BCJIEJICTBUE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, nOpUYMHEHHBIH >KW3HM, 3IO0POBBIO WM HMYIIECTBY MOTpEOUTENsT BCIEACTBUE
KOHCTPYKTUBHBIX, MPOU3BOJCTBEHHBIX, PEUENTYPHBIX WJIM HMHBIX HEJOCTAaTKOB ToBapa (paboThl,
YCIIyTH), TIOJUICKUT BO3MEILIEHUIO B IOTHOM 0ObeMeE.

2. IIpaBo TpeGoBaTh BO3MEIICHUS Bpea, IPUUYUHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa (paboThl,
yCIIyTH), TIPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBHUCHMO OT TOT'0, COCTOSUI OH B JOTOBOPHBIX
OTHOIICHUSIX C MPOJIABIIOM (HUCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuuMHEHHBIN KU3HU, 3JJ0POBBIO UM UMYIIECTBY MOTPEOUTENS, TIO/UICKHUT BO3MEIICHUIO,
€CITM BpeJ NPUYMHEH B TCUCHHE YCTAHOBJICHHOTO CPOKa CIYXObl WJIM CPOKa TOJHOCTH TOBapa
(paboTsr).

Ecnu Ha ToBap (pe3ynbTaT paboOThl) JOKEH OBITh YCTAHOBJIEH B COOTBETCTBUHU C NMyHKTaMHu 2, 4
CTaThU 5 HacTOsIIEro 3aKoHa CPOK CIyXObl MJIM CPOK T'OJHOCTH, HO OH HE YCTaHOBJECH, JINOO
noTpeOuTeNto He ObUIa MpPeAOoCTaBIeHa MOMHA U JOCTOBEPHAs MHPOPMAIIUS O CPOKE CIYykKObl MK
CpOKe T'OJHOCTH, JH0O0 MOTpeOuTeNns He ObUl MPOUH(OPMHUPOBAH O HEOOXOAMMBIX JEHCTBHSX IO
UCTEYCHUH CPOKa CITY>KObI MJIM CPOKA TOAHOCTH M BO3MOXKHBIX IMOCJEICTBUAX NMPHU HEBBIMOIHEHUH
yKa3aHHbBIX JelcTBUH, TUO0 ToBap (pe3yibTaT paboThl) MO MCTEYEHUHU 3TUX CPOKOB MPEACTABIISET
OINACHOCTh JJISl J)KU3HU U 37I0POBbS, BpEI MOUICKUT BO3MELIEHUIO HE3aBHCUMO OT BPEMEHM €ro
npudrHeHus. (B pea. @enepanbHoro 3akoHa oT 17.12.99 N 212-P3)
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Ecnu B cooTBeTcTBUU ¢ NYHKTOM 1 CTaThu 5 HACTOsAIIEr0 3aKOHA M3rOTOBUTEND (UCIIOJIHUTENb) HE
YCTaHOBUJ Ha ToBap (paboTy) CpOK CiIyXkObl, BpeA NOJIEKUT BO3MEILEHUIO B CIydyae €ro
NPUYMHEHUS B TEUEHUE JIECATH JIET CO JHA Mepenaun ToBapa (paboTsl) MOTPeOUTENIO, a €CIH JACHb
nepefayd yCTaHOBUTh HEBO3MOXKHO, C JaThl W3TOTOBIEHHS TOBapa (OKOHYAHHUS BBIIOJHEHHUS
paboThI).

Bpen, npuunHeHHBIH BCIEICTBUE HENOCTATKOB TOBAapa, MOJUIEKUT BO3MEIICHUIO IMPOJABLOM WM
M3rOTOBUTENIEM TOBApa 10 BHIOOPY MOTEPIIEBLIETO.

Bpen, nmpuuMHEHHBIM BCIEACTBUE HEAOCTAaTKOB padOThl WM YCIYI'H, IMOAJEKUT BO3MELICHUIO
HCIIOJIHUTEIJIEM.

4. N3roroBuTelb (MCIIOJHUTEINb) HECET OTBETCTBEHHOCTD 32 BPE/l, IPUUYUHEHHBIN KU3HHU, 3/10POBbIO
WIM MMYLIECTBY IOTPEOUTENs B CBSI3M C HCIHOJB30BAHMEM MAaTEpUaoB, O0OpYIOBaHMUS,
MHCTPYMEHTOB U HHBIX CPEACTB, HEOOXOAMMBIX IJIs MPOM3BOJACTBA TOBAPOB (BBIMOJIHEHUS PadoT,
OKa3aHUsl YCIYyr), HE3aBUCUMO OT TOrO, MO3BOJSUI yYpOBEHb HAyUHBIX M TEXHMUYECKUX 3HAHUU
BBISIBUTH UX 0COOBIE€ CBOICTBA UJIU HET.

5. WzroroBuTtens (UCIONHUTEND, MPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JOKAXKET,
YTO BpeJ TMPUYMHEH BCIEACTBHE HENPEOJOJMMON CHJIbl WM HapylleHUs ToTpeduTenem
YCTaHOBJIEHHBIX MPaBUJ MCIOJIb30BAaHUS, XPAHEHUS WM TPAHCHOPTHUPOBKU ToBapa (paloTsl,

YCIIyTH).

Crarbi 15. Komnencauus MOpajbHOIo Bpeaa

MopanbHblii  Bpel, NPUYNHEHHBIH MOTPEOUTENI0 BCIEACTBHE HAPYIICHUS HM3TOTOBUTEIIEM
(ucnosiHUTENIEM,  TPOJABIIOM,  YIOJTHOMOYCHHOW  OpraHu3anydeld WIH  YIOJHOMOYCHHBIM
WHIUBHUAYAIbHBIM TMPEIIPUHUMATEIEM, HUMIIOPTEPOM) TIpaB TMOTPEOUTENS, MPEAYCMOTPEHHBIX
3aKOHaMH U MPaBOBBIMU akTaMu Poccuiickoit denepariuu, peryJupyromuMi OTHOIIICHUS B 001aCTH
3aIUTHl MPaB MOTPEeOUTENCH, MOMICKUT KOMIICHCAIIMM MPUYMHUTEIIEM Bpela NP HAIUYUU €T0
BHHBL. Pa3mep KoMIeHcalMu MOpajJbHOTO BpeAa ONMpENesseTcs CyAOM M HE 3aBHCHT OT pa3Mmepa
BO3MEIICHUS UMYIIECTBEHHOTO Bpeaa. (B pen. deaepanbHbiX 3aKoHOB oT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

KOMHGHC&HI/IH MOPAJIBHOT'O BpE€aa OCYHIECTBIIACTCA HE3aBUCHUMO OT BO3MCHICHUA UMYIIECCTBECHHOI'O
Bpcaa U IOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Honoswcenus cmamou 16 (6 pedakyuu @edepanvrozo 3akona om 01.05.2022 N 135-D3),
ycmanaenuearujue nepeieHb He0OnYCMUMBIX YC106UIL 002080PA, YULEMIAIOUWUX NPABA
nompeoumens, pacnpocmpanHAIOmMca Ha OMHOWIEHUA, 603HUKUIUE U3 PaHee 3aKNI0YEeHHbIX
002060po¢ (wacmp 2 cmamovu 2 @edepanvrozo 3axona om 01.05.2022 N 135-D3).

Crarba 16. Hegonycrumpble ycaoBus J0roBopa, yieMJIsomue npasa
NnoTpeduTe I, 3aNPeThl U 00SI3AHHOCTH, HAJIATaeMble HA MPOAABIA
(ucnmosiHUTEJIS, BJAJCJbIA arperaTopa) (B pea. @exepajbHOr0 3aK0OHA
or 01.05.2022 N 135-®3)

1. HenomycTUMBIMH YCIOBUSIMH JOTOBOpA, YUIEMIISIOIMIMMHU IpaBa HOTPEOUTENs, SBISIOTCA
YCIIOBHs, KOTOpbIE HApyLIalOT IIPAaBUJIA, YCTAHOBJICHHBIE MEXKIyHAapOJHBIMU JIOTOBOPAMHU
Poccuiickoit denepanny, HaCTOAMM 3aKOHOM, 3aKOHAMH M NPUHHUMAEMBIMH B COOTBETCTBHUM C
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HMMM WHBIMM HOPMAaTHUBHBIMU IpaBOBbIMU akTaMu Poccuiickont ®denepauuu, peryaupyromyuMu
OTHOWIEHHWsI B OOJIACTH 3allUTHl MpaB mnoTpeduteneil. HemomycTumpie ycloBHS JOTOBOPA,
YIIEMIISIOIIHE MTPaBa MOTPEOUTENS, HUYTOXKHBI.

Ecnu BriIIOYEHHE B JOTOBOP YCJIOBHI, YIIEMIISIONIMX IpaBa MOTPEOUTEINS, MOBJICKIO TPUINHCHHEC
YOBITKOB TIOTPEOUTEII0, OHU MOJICKAT BO3MEIICHHUIO MTPOJABIIOM (M3TOTOBHTEIEM, UCTIOTHUTEIIEM,
UMITOPTEPOM, BJAJENBIIEM arperatopa) B TOJHOM OOBEME B COOTBETCTBHU CO crarbeld 13
HACTOSIIETO 3aKOHAa.

TpeGoBanre moTpeOUTENS O BO3MEIICHUN YOBITKOB IOJICKHUT YJAOBJICTBOPCHHUIO B TSUCHHUE JCCATH
JTHEW CO JTHA €r0 MPEAbSIBICHUS.

2. K HeronmycTumMbIM yCIIOBUSIM JI0TOBOPA, YIEMIISIOIIUM IIpaBa MOTPEOUTENs], OTHOCSTCS:

1) ycnoBusi, KOTOpbIE IPEIOCTABISAIOT MPOAABILY (M3TOTOBUTEINIO, UCIIOJHUTEIIO, YITOJIHOMOUYEHHON
OpraHM3alMi WIM YHOJHOMOYEHHOMY HWHIUBUAYAJIbHOMY MPEIIPUHUMATENI0, HMIIOPTEPY,
BIIQJIETIBIly arperaTopa) MpaBO Ha OJHOCTOPOHHMM OTKa3 OT HCIIOJIHEHUs 00s3aTeiabCTBa WU
OJIHOCTOPOHHEE H3MEHEHHE YCJIOBUI o0s3arenbcTBa (MpeaMera, IE€Hbl, CpPOKa U HHBIX
COTJIACOBAaHHBIX C MOTPEOUTETEM YCIIOBHIl), 32 UCKIIOYEHHEM CIIy4aeB, €CJIM 3aKOHOM WM WHBIM
HOPMAaTHBHBIM TIPaBOBbIM akTOM Poccuiickoin @enepanuu MpeayCMOTpPEHAa BO3MOKHOCTh
MIPeI0CTaBIIEHUS JJOTOBOPOM TaKOTO MpaBa;

2) ycnoBHs, KOTOPbIE OTPAaHUYMBAIOT MTPABO MOTPEOUTENST HA CBOOOJHBINA BHIOOP TEPPUTOPUATIEHOM
MOJICYAHOCTH CITIOPOB, TPEAYCMOTPEHHBIN MYHKTOM 2 CTaThbU 17 HaCTOSAIIEro 3aKoHa;

3) ycioBHA, KOTOpblE€ YCTAHABIMBAIOT [UId MOTpeOuTeNs ITpadHble CaHKIMM WM HHBIC
00s13aHHOCTH, TPEMATCTBYIOIINE CBOOOTHON pealn3aliyd TpaBa, yCTAaHOBJIEHHOTO cTaThei 32
HACTOSIIET0 3aKOHa;

4) YCIIOBUSA, KOTOPBIE UCKIOYAOT WK OI'paHUYMBAOT OTBETCTBCHHOCTH ITPpOJaBIa (I/ISFOTOBI/ITGHH,
UCIIOJITHUTCIIA, yr[OJ'IHOMO‘ICHHOfI opraHm3anuu HWJId  YIHOJIHOMOYCHHOI'O HMHAWBUAYAJIBHOI'O
OpCaArpruHUMAaTEId, UMIIOPTEpPA, BJIaJACIbLa arperaTopa) 3a HCEUCIIOJIHCHUE HJIM HCHaIJICXKaIlce
HCIIOJIHEHHE 0043aTeNLCTB 110 OCHOBAHMsIM, HE IIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycioBus, KOTOpbIE 00YCIOBINBAIOT MPUOOPETEHUE OJHUX TOBAPOB (padoT, ycayr) o0s3aTeIbHBIM
MPUOOPETEHUEM HHBIX TOBapoB (paboT, yCIyr), B TOM YHUCIE MPEIyCMAaTPUBAIOT 005S3aTEILHOE
3aKIIIOYCHUE UHBIX JOTOBOPOB, €CIIM HHOE HE TPEIyCMOTPEHO 3aKOHOM;

6) yCJI0BUA, KOTOPBIC IMPEAYCMATPUBAKOT BbIIIOJIHCHHUC JOIIOJIHHUTCIBHBIX pa60T (OKaSaHI/IC
JOIIOJTHHUTCIIBHBIX ycnyr) 34 IJ1aTy 0e3 IMOJIYUYCHU: COTJIaCHsL HOTpC6I/ITeHH;

7) ycioBusi, KOTOpbl€ OIPaHUYMBAIOT YCTaHOBJIEHHOE cTarbhed 16.1 Hacrosmero 3akoHa MpaBo
notpeOuTens Ha BbIOOp criocoba U (hopMbl OILIaThl TOBApOB (PaboT, yCIyr);

8) ycioBuUs, KOTOPBIE COAEPKAT OCHOBAHHS JOCPOYHOTO PACTOPIKEHUS JOTOBOpA MO TPeOOBaHHIO
npojaBia (MCIONMHUTENS, BIAJENblla arperaropa), He MPEAyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHBHBIM IIPaBOBBIM akTOM Pocculickoint denepanuu;

9) ycioBusi, KOTOpbIE YMEHBILAIOT pa3Mep 3aKOHHOH HEYCTOMKHY;

10) ycnoBus, KOTOpBIE OTPaHMYHMBAIOT NPaBO BBIOOpa BUAA TpPeOOBaHMM, IMPerTyCMOTPEHHBIX
nyHkToM 1 crateu 18 u myHkToM 1 crathu 29 Hacrtosmiero 3akoHa, KOTOpbIE MOTYT OBITH
NpeIbABICHBl MPOJABIY (M3TOTOBUTENIO, HCIOJHUTENIO, YHNOJHOMOYEHHOM OpraHu3alud WiIn
YIOJHOMOYEHHOMY WHJWBUIYaJbHOMY HpPEINPUHUMATEN0, UMIOPTEPY) NpPU IMpOJake TOBAapOB
(BBITTOJTHEHUU paboT, OKa3aHUM YCIYT) HEHAUIKAIIETO KauecTBa;
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11) ycrnoBus, KOTOpBIE YCTaHABIMBAIOT O0OSA3aTENbHBIN JOCYIEOHBI MOPAJOK PACCMOTPEHHS
CIIOPOB, €CIIU TaKOM MOPAAO0K HE MIPEILYyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JUIA MOTpeOUTENss OOS3aHHOCTh MO JIOKAa3bIBAHUIO
OINpEeEICHHBIX OOCTOATENbCTB, OpeMsl JI0Ka3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JI0XKEHO Ha
noTpeOuTeNs;

13) ycnoBusi, KOTOpbIE OTPAHUYUBAIOT ITOTPEOUTENSI B CPEACTBAX U CIIOCO0AX 3alIUTHl HAPYIICHHBIX
pasB;

14) ycioBusl, KOTOpBIE CTaBAT yJIOBJIETBOPEHUE TPeOOBAHMI MOTpeOHUTENEH B OTHOLLIEHUH TOBApOB
(paboT, yciyr) ¢ HeIOCTaTKaMHU B 3aBHCHUMOCTb OT YCIIOBUM, HE CBS3aHHBIX C HEIOCTaTKaMH
TOBapoB (paboT, yciyr);

15) wuHble ycioBus, HapyllalollM€ IPaBUJIa, YCTAHOBJIEHHBIE MEXIYHAapOJHBIMU JIOTOBOPAMU
Poccuiickoit denepanuu, HacTOAUUM 3aKOHOM, 3aKOHAMHM M MPUHUMAEMBbIMU B COOTBETCTBHM C
HMMHM WHBIMM HOPMAaTHUBHBIMHU INpPaBOBBIMH akTaMu Poccuiickoit ®denepanuu, peryaupyromuMu
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI ITPAB OTPEOUTENEH.

3. IlpomaBer; (MCHOJHWTENb, BIAJETCI] arperaTopa) HE BIpaBe OTKAa3bIBaTh B 3aKIIOYCHHH,
WCIIOJIHEHUU JIOTOBOpA, HAMpaBJIECHHOIO Ha MNpPUOOpPETeHHe OJHUX TOBapoB (paboT, yciyr), Mo
MpUYMHE OTKa3za MoTpeduTenss B NPUOOpETEHHMH HHBIX TOBapoB (pabot, yciyr). YOBITKH,
IIPUYMHEHHBIE MOTPEOUTEINI0 BCIEICTBHE HAPYIIEHUS €ro IpaBa Ha CBOOOIHBIN BBIOOpP TOBapoB
(paboT, yciyr), BO3MENIAIOTCS MPOJABIIOM (HMCIIOJIHUTENEM, BIAJENbIIEM arperaropa) B IOJTHOM
o0beMe.

3anpemiaercs ya0BIETBOPEHUE TPEOOBaHUI MOTPEOUTEICH B OTHOIICHUH TOBapoB (padoT, yCIIyT) ¢
HE/IOCTaTKaMH CTaBUTh B 3aBUCHMOCTb OT YCIIOBHH, HE CBS3aHHBIX C HEJIOCTaTKaMH TOBapoB (pador,

yCIyT).

3anperniaercd OTKa3 B 3aKIOYEHMM JOTOBOpa W BO BHECEHUM M3MEHEHMH B JOrOBOp B Cllydae
MIPAaBOMEPHOr0 yKa3aHWsI IMOTpEOUTENIEM Ha HEAOMYCTUMBIE YCJOBHUS JOTOBOPA, YIIEMIISIOLIHNE
mpaBa MOTPeOUTeNsA, B LENAX HCKIIOYeHHs Takux yciaoBuid. Ilpu mpenbsBieHun morpedutenem
TpeOoBaHuUs 00 UCKIIFOUYEHUH U3 JOTOBOPa HEIOMYCTUMBIX YCIIOBHIl 10TOBOPA, YIIEMIISIIOIIMX IIpaBa
MoTpeduTeNsl, yKazaHHOe TpeOOBaHUE TOIEKUT PACCMOTPEHUIO B T€UCHHE ECATH JHEH CO JAHS €To
MpPEeIbSBICHUS C O00S3aTENbHBIM M3BEIICHHEM TMOTPeOUTENsI O pe3yjibTaTax pPacCMOTPEHUS H
MPUHATOM MOTHBHPOBAHHOM PEILLIEHUH 10 CYLIECTBY YKAa3aHHOTO TPEOOBaHUS.

A03a1pl 4eTBEPTHIM - MATHIN. - YTpatunu cuiy. (B pen. @egepanbHoro 3akoHa or 07.04.2025 N
69-D3)

3.1. Tlpomaxa IOMOTHUTENHHBIX TOBApPOB (BBIMOJIHEHHE JOMOJHUTENBHBIX pabOT, OKa3aHHE
JIOTIOJIHUTEIBHBIX YCIYT) 3a OTIAECNbHYIO IUIaTy OCYIIECTBIISETCS MPOJABIOM (UCIOTHHUTEINEM,
BIIQJIETIBIIEM arperaropa) HUCKIOYHUTEIBbHO C coryacus mnoTpebutens. (B pen. deneparbHOro
3akoHa ot 07.04.2025 N 69-D3)

[TorpeOutens BrnpaBe MoTpebOBaTh OT MpoAaBlia (MCIIOJHUTENS, BiaJelblia arperatopa) Bo3Bpara
yIJIau€HHON JIEHe)KHOW CyMMBI 3a MpOAaHHBIE O€3 ero Ccoryjacusi JOMOJHHUTEIbHbIE TOBAPHI
(BBITIOJTHEHHBIE  JONOJIHUTENbHbIE pPa0OThl, OKa3aHHBIE JOMOJHHUTEIbHbIE YCIyru). (B pei.
®DenepanbHoro 3akoHa or 07.04.2025 N 69-P3)

3anpernaercs HaBs3bIBAHUE MTOTPEOUTEIIO JOTIOHUTEIBHBIX TOBApOB (padoT, yCiayr) 3a OTACIHHYIO
ATy MyTeM MPEAToKEHUs MOTPEeOUTEN0 A0 3aKII0YCHHS JOroBOpa O MPUOOPETEHUH OCHOBHBIX
TOBapoB (paboT, yciayr) mpuoOpecTu NOTOTHUTEIbHBIE TOBAPHI (PabOThI, YCIyTH) WA 3aKIIOYHUTh
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WHBIE JIOTOBOPBI, NMPHOOPETEHNE WM 3aKJIIOYEHHE KOTOPBIX OOYCIIOBIMBAETCS 005S3aTEIBHOCTHIO
pu IpUOOPETEHHH OCHOBHBIX TOBapoB (paboT, yCIIyT), €Clii HHOE HEe MPEIyCMOTPEHO 3aKOHOM. (B
pen. ®enepanbHoro 3akona ot 07.04.2025 N 69-D3)

[ToTpeburens BhpaBe OTKa3aThCS OT OIUIATHI HABSI3aHHBIX JOIMOJHHUTEIBHBIX TOBapoB (pador,
yCIyr), a €CiIM OHH OIUIa4YeHBI, BIpPaBe MOTPeOOBAaTh OT MPOAABLA (MCHOJHUTENS, BIaJelbla
arperaropa) Bo3Bpara YIlJJaueHHOU JieHe:XHOU cyMMBl. (B pen. @enepanbHoro 3akoHa ot 07.04.2025
N 69-D3)

TpeboBanue morpeOuTenss 0 BO3BpaTe YIUIAYCHHOW 3a HaBS3aHHBIC JIOTIOJIHUTEIFHBIC TOBAPHI
(paboThl, yCIyry) UM MPUOOpPETEHHBIE O€3 €ro COorjacus JIOMOJHUTEILHBIE TOBAPHI (BHIMOTHECHHBIC
JOTIOJTHUTEIIbHBIE PAa0OTHl, OKAa3aHHBIE JIOTIOJHUTENFHBIC YCIyTH) JIEHEKHOW CYMMBI TOJUICHKHT
Y/IOBJIETBOPEHHUIO B TEUCHHE TPEX THEW CO IHS MPEIbSBICHHS YKa3aHHOTO TpeOoBaHUS. (B pen.
®enepanpHoro 3akoHa ot 07.04.2025 N 69-93)

Cormacue moTpeOuTenss Ha  NpPUOOpETEHHWE  JIOMOJHHUTEIBHBIX  TOBApOB  (BBITIOJIHEHHE
JOTIOJTHUTEBHBIX PadoT, OKa3aHWE JIOTIOHUTENBHBIX YCIIYT) 3a TUIaTy Oo(QopMIIseTcs MpOaaBIoOM
(McronHUTENEM, BIIAJENbLIEM arperaropa) B MUCbMEHHOW (hopMe, ecii MHOE HE MPeryCMOTPEHO
3akoHOM. OO0s3aHHOCTb JIOKa3aTh HATMYHME TAKOTO COTJIACHS MITH OOCTOSITENILCTBA, B CHITy KOTOPOTO
Takoe corjacue He TpeOyercs, Bo3jaraercsi Ha rpojaBia (MCIOJHUTENS, Baeiblia arperaropa). (B
pen. ®enepanpHoro 3akona ot 07.04.2025 N 69-D3)

[IpocraBnenue mpoAaBlOM (MCHOTHUTENEM, BiaJelblleM arperaropa) aBTOMaTHYeCKUX OTMETOK O
corjacud  mHoTpebutenss Ha  NOpuOoOpeTeHHe  JIONOJHUTENbHBIX  TOBApOB  (BBIMOJIHEHHE
JIOTIOJIHUTEBHBIX pabOT, OKa3aHWE JONOJHUTEIBHBIX YCIYr) WIM BbIpaXXEHHE MPOJABIOM
(McnoyTHUTENIEM, BIIQJICNBIIEM arperaTropa) 3a MOTPeOUTENsl TaKOro COTJacus B MHOM BHJE JIHOO
(dbopMupoBaHHe TPOAABIOM (HMCIOIHUTEIEM, BIAAETbIEM arperaTopa) yCcJioBUH, Mpearoiaratonmx
W3HAYaJlIbHOE Ccorjlache MOTpeOHuTeNss Ha MPUOOpEeTEeHUE JOMOJHUTENBHBIX TOBAPOB (BBIIOJHEHHE
JIOTIOJIHUTEIBHBIX paboOT, OKa3aHUE [OMOJHHUTEIbHBIX YCIYT), HE JOmyckaerci. (B pen.
®denepanpHoro 3akoHa ot 07.04.2025 N 69-03)

4. TlponmaBen (MCHONHUTENb, BJaJEJell arperaropa) He BIpaBe OTKa3blBaTh MOTPEOUTENIO B
3aKJIIOUYEHUH, UCIOJHEHUH, U3MEHEHUH WM PAaCTOPKEHHH OTrOBOpa C MOTPEOUTETIEM B CBS3H C
OTKa30M TOTpeOuTeNsl MPEeJOCTaBUTh IMEPCOHAJbHBbIC NaHHBIC, 33 HMCKIIOUEHUEM CIIy4aeB, €Cld
00513aHHOCTh TPEIOCTABICHUSI TAaKWX JAaHHBIX IMPEeIyCMOTPEeHa 3aKOHOJAaTeNbCcTBOM Poccuiickoit
denepany WU HETIOCPEICTBEHHO CBA3aHa C UCIIOJHEHHEM JIOTOBOpA C MOTPEeOUTENEM.

[Ipu npenbsiBieHnn norpedutenseM TpeOOBaHUA O MPEJOCTaBICHUH MH(DOpPMAMU O KOHKPETHBIX
MPUYMHAX U MPABOBBIX OCHOBAHUSX, OMPEACISIONIUX HEBO3MOXKHOCTH 3aKIIOUEHHUS, UCIIOTHEHHUS,
U3MEHEHMs] WJIM pacTOpXKEHHs J0oropopa ©0e3 TNpeAOCTaBICHHMsSI IEPCOHANbHBIX JaHHBIX, B
MUCBbMEHHOM (Gopme (B TOM ymcie B (popMe 3JIEKTPOHHOrO JOKYMEHTa) MpojaBel] (MCIOJHUTENb,
BJIQJIEJIEl] arperaropa) J0JDKEeH MPeJoCTaBUTh TaKyl MH(POpPMAIMIO B TEUEHHE CeMHU JHEW cO AHA
NPEIbABICHHS YKa3aHHOTO TPEOOBaHMS.

ITponaBer (MCIONMHUTENB, BIIAJENEl] arperaropa) npeaocTapiseT HHPpOpMaIuo NOTpeOUTE0 B TON
¢dopme, B KOTOPOIl MpenbsiBIeHO TpeOOBaHUE MOTPEOUTENS O MPEAOCTaBICHUMM HH(POPMALUU O
KOHKPETHBIX IPUYMHAX U IPABOBBIX OCHOBAHHUSAX, ONPEIENISIOIINX HEBO3MOXKHOCTH 3aKIHOYEHHS,
WCTIOJTHEHUS, U3MEHEHUS TN PAaCTOpKEeHHUs JoroBopa 0e3 mpeocTaBlIeH s IePCOHATBHBIX TaHHBIX,
€CIIM MHOE HE YKa3aHO B 3TOM TpeOOBaHUH.

IIpu mpenbsiBieHUH MOTpeduTeNeM TpeOOBaHMS O NMPENOCTABICHUN MH(DOPMAIMM O KOHKPETHBIX
IIPUYMHAX U IPABOBBIX OCHOBAHUSX, ONPEACIAIOLIMX HEBO3MOXKHOCTH 3aKJIHOUEHHUS, UCIIOIHEHMS,
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W3MCHECHHS WJIM PACTOPIKCHUS JOTOBOpa 0€3 MPEeIOCTABJIICHUS MEPCOHATBHBIX JAHHBIX, B YCTHOM
(dopme Takas nH(pOpPMAIUS JOKHA OBITH IPEIOCTABICHA HE3aMEITTUTEIILHO.

Cratbs 16.1. @opMbI ¥ OPSIOK OIUIATHI MIPH NMPOAAKE TOBAPOB
(BbIMOJIHEHMH Pad0T, OKa3aHuM yCJIyr) (B pea. @enepajbHOro 3aK0HA
ot 05.05.2014 N 112-P3)

1. Ilponasen (MCIIOIHUTENb, BIIAJEINIEL arperaTopa B Cllydyae UCIIOJIb30BAHUS B CBOEH AEATEIbHOCTU
HaJIMYHBIX PACYETOB C MOTpeduTeneM) 00s13aH 00eCceunTh BOZMOXKHOCTh OILUIAThl TOBApoB (padoT,
YCIIyT) TYTEM HCIIOJb30BAaHMs HAIMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB, a TAaKKe HAIMYHBIX
pacdyeToB 1o BbIOOpY moTpedutens. (B pea. Penepanbubix 3akoHoB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-D3)

OO6s13aHHOCTh 00ECNEeYUTh BO3MOXKHOCTH OIIaThl TOBapoB (paboT, yCIyr) € HCIOJIb30BAHUEM
HAallMOHAJIbHBIX INIATCXKHBIX MHCTPYMCHTOB B paMKax HaI_[PIOHaJTBHOfI CHUCTEMBI INIATCKHBIX KapT
pacmpocTpaHseTcsl Ha MpojaBIa (MCIIOIHUTENS, BIaJelblla arperaropa), y KOTOpOro BBIPYYKa OT
peanu3ai TOBapoB (BBITOTHEHHS PadOT, OKa3aHUS YCIYT) 3a MPEIIICCTBYIOMINI KaJleHIapHbIH
roJl TpPEeBbIIIAET ABaALIATh MIIIHOHOB pyoOnei. (B pea. denepanbHbix 3akoHOB 0T 01.05.2017 N
88-d3, ot 31.07.2020 N 290-D3)

Ecnu mecto ommatel ToBapoB (paboT, yCIIyr) HaXOQUTCSI B MECTE, TJ€ HE MPEAOCTABISIIOTCS YCIyTH
JOCTyMa K MOJBMXKHOHM paauoTeraeOHHON CBsA3M U (MJIM) CPEACTBAM KOJUIEKTHMBHOI'O JIOCTyIHa K
MH(POPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOW  cetn  "HMHTepHer", mpomaBery  (MCIIOTHUTEIND)
O0CBOOOXKIAETCSI OT 00S3aHHOCTH 0OECIIEUNTh B ’TOM MECTE BO3MOXHOCTh OIJIaThl TOBapoB (padoT,
YCIIyT) C HMCIHOJb30BaHHWEM HAlMOHANBHBIX IJIATEKHBIX HHCTPYMEHTOB. (B pea. denepambHOro
3akoHa ot 01.05.2017 N 88-D3)

[IpomaBerr ocBOOOXIaeTcsi OT OOS3aHHOCTH OOECHEYHTh BO3MOXKHOCTH OIUIATBI TOBAapOB C
WCIIOJIb30BAHUEM HAIIMOHAJBHBIX TUIATE)KHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3alnuyi TOBapOB B KOTOPOM COCTABJISIET MEHEE MATH MIJIJTHOHOB PYOIIel 3a mpeaIecTBYOMNN
KaJleHJapHbIi roa. (B pea. @eaepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnata ToBapoB (paboT, ycIyr) MOXKET MPOU3BOJUTHCS MOTPEOUTEIEM B COOTBETCTBUU C
yKa3aHHUEM MpoJaBlia (UCIIOJHUTEINS) MyTEM PACUETOB 4Yepe3 CyObEeKTOB HAIIMOHAIBHOM IJIaTEKHOM
CUCTEMBbI, OCYILIECTBISIONINX OKa3aHUE IJIATEKHBIX YCIYyT B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccuiickoii denepanun 0 HAMOHAIBHON TIATEKHOM CHCTEME, €CIM HMHOE HE YCTaHOBIECHO
(dbenepalTbHBIMU  3aKOHAMH WJIM WHBIMA HOPMATHBHBIMH TIPAaBOBBIMHM aKTamMH Poccuiickoid
denepanuu.

3. Ilpu omnate TOBapoB (paboT, yCIIyr) HAJIUYHBIMH JECHEXHBIMH CpPEICTBAMHU 00s3aTelbCTBA
noTpeOuTeNs mepea MpoAaBLOM (MCIIOIHUTENEM) MO OIUIaTe TOBApoB (paboT, YCIIyr) CUUTAIOTCA
WCIIOTHEHHBIMU B pPa3Mepe BHECEHHBIX [IEHEKHBIX CpPEIACTB C MOMEHTAa BHECEHHS HaJTUYHBIX
JCHEXKHBIX CpPEACTB MpOJaBlly (MCIOJHUTEN0) JUOO0 TMJIaTeXHOMYy areHTty (cyOareHry),
OCYIECTBIISIOLIEMY JAEATENILHOCTD 10 MPUEMY IIaTexel Gpu3nueckux .

ITpu omnare ToBapoB (paboT, yCiIyr) myTeM MepeBojia MPeoCTaBIIeMbIX MTOTPEOUTENIEM HATUYHBIX
JICHEeXKHBIX CpEACTB 0€3 OTKPBITUS OAaHKOBCKOTO cyera o00s3aTenbcTBa IMOTpeOUTENs Tmepen
MPOAABLOM (HMCHOJHUTENEM) IO OIUIaTe TOBapoB (paldoT, YCIyr) CUMTAIOTCS HCHOJHEHHBIMH B
pa3Mepe BHECEHHBIX JEHEKHbIX CPEJCTB ¢ MOMEHTA BHECEHUS MOTPEeOUTEIeM HAIWYHBIX JCHEKHBIX
CPEACTB KpPEOWTHOM oOpraHu3anmuu JmO0 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHry),
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OCYILIECTBIISFOLIUM JIEITENBHOCTh B COOTBETCTBUU € 3aKOHOATENILCTBOM Pocculickoit denepaunu o
HaIlMOHAJILHOU IJIIATEKHOU CHUCTEME.

[Tpu orutare ToBapoB (paboT, yCIIyT) MyTeM MEpeBoa JCHEKHBIX CPEICTB B paMKaX MPUMEHSIEMBIX
(dhopM Oe3HATMYHBIX PACYETOB 00SI3aTEIIHLCTBA MOTPEOUTENS TIEpE] MPOJABIIOM (HMCIIOJIHUTEIEM) TIO
oruiate ToBapoB (paldoT, yCIyT) CUMTAIOTCS UCIIOJIHEHHBIMU B CYMME, YKa3aHHOM B PACTIOPSHKEHUU O
MNepeBOJAC IACHCKHBLIX CPEACTB, ¢ MOMCHTA IMOATBCPXKIACHUA €TI0 HCIIOJIHCHHA O6CJIY)I(PIB3,IOHI€I>'I
NoTPeOUTENST KPEIUTHOM OpraHu3anuei.

4. Tlpu omiare ToBapoB (paboT, yciayr) mpojaBily (MCIIOJHHUTEIO) 3alpelleH0 yCTaHABIUBATH B
OTHOIIEHUH OJJHOTO BHJa TOBApoB (padoT, yCIIyTr) pa3auyHbIe LIEHBl B 3aBUCUMOCTH OT criocoda ux
OIJIaThl TIOCPEJCTBOM HAIMYHBIX PAcYeTOB WM B paMKax NpPUMEHSEMbIX (opM Oe3HATUYHBIX
pacueros.

Ilynkm 4.1 cmamou 16.1 ne pacnpocmpanaemcsa Ha OMHOUWIEH U, 603HUKAIOWUE U3 002060D06
yuacmus 6 001€60M CIPOUMENbCEE, 3AKTI0UACMbIX 8 COOMEEMCMEUU

¢ Deoepanvhvim 3akonom om 30.12.2004 N 214-D3 (wacmo 2 cmamovu 4 Dedepanvnozo
3axona om 31.07.2025 N 284-D3).

4.1. TlponaBity (MCHOJHUTENIO) 3aMpelIeHO yCTaHABIMBATH B OTHOIIEHWW OJHOTO BHIAa TOBApOB
(paboT, ycimyr) pasiuyHbie IIEHBI B 3aBHCHMOCTH OT HCIIOJIb30BAaHUS TIOTPEOUTENIEM CepBHCa
paccpoykd WJIM OIUIaThl ToBapa (paboThl, YCIyru) MOTpeOUTEeNTeM B pPacCPOUKy WM Yepe3
ONpeleNICHHOEe BpeMs, 3a HCKIIOUYEHHWEM CJIy4yaeB, €ClIid JIOTOBOp, YCIOBHUS KOTOPOTO
MpeAyCMaTPUBAIOT OIUIATy ToBapa (paboThl, YCIyrd) MOTPEOMTENEM B PacCpOUKy WM dYepe3
OTIpeIeTICHHOE BpeMsl, 3aKII0YaeTCsl C YYACTHUKOM 3KCIIEpPUMEHTa B COOTBETCTBUU ¢ DefepanbHbIM
3akoHOM OT 4 aBrycta 2023 roma N 417-®3 "O npoBeneHUH 3KCIEPUMEHTA MO yCTAHOBJICHHUIO
CHEIHAIbHOTO PEryJUpOBaHUs B IIENIAX CO3/aHUS HEOOXOIUMBIX YCJIOBHUU IS OCYLIECTBIICHUS
NEeSTeNIbHOCTH M0 TapTHEPCKOMY (GUHAHCHUPOBAHHMIO B OTIENbHBIX CcyObekTax Poccuiickoi
denepalid U O BHECEHUMM HU3MEHEHHMM B OTIEIbHBIC 3aKOHOJATEIbHbIC akKThl Poccuiickoi
Oenepanun". (B pea. DeaepanpHoro 3akoHa ot 31.07.2025 N 284-P3)

4.2. Ilpu ommare ychnyr, OKa3blBaéMbIX Ha OCHOBAaHMM aOOHEHTCKOTO JOroBOpa B
MH(POPMAIIMOHHO-TEICKOMMYHHKAITMOHHOW cetn "MHTepHEeT" ¢ HMCMoiab30BaHMEM caiTa W (HJIN)
CTpaHUIbl caiiTa B WH(OPMALMOHHO-TEIIEGKOMMYHUKAIMOHHON cetn "UHTepuer", u (uim)
MH(OPMALIMOHHONW CUCTEMbI, U (WJIM) MPOTrPaMMBbl JUIsl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH,
WCIIOJIHUTEINIO 3alpelieH0 HCIOJb30BaTh Ml MOMYYeHHs] MEePHOJUYECKUX IUIATeKed PEeKBU3UTHI
0aHKOBCKOT'0 CHeTa MOTPEOUTEN WM JaHHBIE O €r0 AJIEKTPOHHBIX CPENICTBAX IUIaTeX a, KOTOphIe
MOTPEOUTENh MPENIOCTaBHII paHEe M B OTHOLIECHHH KOTOPBIX BBIPA3HI HCIOJHUTENI0 OTKa3 OT
WCIIOIb30BaHUS MPU pacueTax ¢ HUM. (B pea. PeaepanbHoro 3akona ot 15.10.2025 N 376-D3)

Hcnonuutens 00s13aH 00eceunTh MpUEeM OTKaza MOTpeOUuTesst OT UCIOIB30BaHUS IIPU pacueTax ¢
MOTpeOUTENEM paHee MPEAOCTABICHHBIX MOTpeOUTENeM PEKBU3UTOB OAHKOBCKOTO CYeTa WIH
JAHHBIX O €ro JJIEKTPOHHBIX CPEACTBAX IUIaTeXka, B TOM YHCJE B AJIEKTPOHHOU Qopme. (B pen.
®denepanbHOro 3akoHa ot 15.10.2025 N 376-03)

5. IlponaBer (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHME Y MOTpeduTens yOBITKH,
BbI3BaHHBIE HAapYIIEHWEM TpeOoBaHUH MyHKTa 1 HacToAIIeH cTaThH.

Cratbs 17. CyneOHasi 3a1uuTa npaB noTpeouTe e

1. 3ammTa npaB noTpeOUTENCH OCYIIECTBIISCTCS CyIOM.
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3ammTa TpaB  moTpeOWTeNed  yCIyr,  OKa3blBaeéMbIX  (DPMHAHCOBBIMH  OpPTraHU3ALMSMH,
OpPTraHU3yIOIIMMHU B3aWMOJICHCTBHE C YMOJIHOMOYEHHBIM IO IpaBaM MOTpeduTenell (pruHaHCOBBIX
yCIyT B cOOTBEeTCTBUH ¢ DenepanbHbIM 3akoHOM "OO0 yIOIHOMOYEHHOM IO TpaBaM MoTpeOuTeneit
(UHAHCOBBIX yCIyr", OCYIIECTBISETCS C OCOOCHHOCTSMH, YCTAHOBJICHHBIMU YKa3aHHBIM
®denepanbHbIM 3aKOHOM. (B pell. PeaepanbHoro 3akoHa oT 04.06.2018 N 133-P3)

2. Ucku o 3amuTe mnpaB moTpedutesnied MOryT OBITh NMPEIbSIBIEHBI MO BBIOOPY HCTIA B CY[ IO
MECTY:

HaxXOXIACHUA OpraHu3anuu, a €CJIM OTBCTUUKOM SABJIACTCA I/IH[[I/IBI/IIIY&JIBHBIﬁ npeanpuHuMareiib, -
€Ir'0 XXKUTCJIBCTBA,

KHUTCJIbCTBA UIIN Hpe6I)IBaHI/I$[ HucTna,
3aKJIIOYCHUA WJIW UCIIOJIHCHUA 1O0T0BOPA.

Ecmm uck opramnu3alu BBITCKACT U3 ACATCIbHOCTHU €€ (1)I/IJ'II/IaJ'Ia WM MPEACTAaBHUTCILCTBA, OH
MOJKET OBITh IPEIBABIICH B CYJ] 10 MECTY HaX0XKIEHUS ee (uiinaia Uiu IpeICcTaBUTeNbCTBA. (B pell.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Ilotpeburtenu, WHBIE HUCTIBI MO HCKAM, CBS3aHHBIM C HapylIeHHEM IpaB MNOTpeduTesei,
OCBOOOKIAIOTCSl OT YIJIaThl TOCYJapCTBEHHOW MOIIJIMHBI B COOTBETCTBUHM C 3aKOHOJATEIbCTBOM
Poccutiickoit deaepanuu o Hamorax u coopax. (B pen. PeaepanpHoro 3akoHa ot 18.07.2011 N
242-93)

I'nasa II. 3amuTa npaB norpeduTesieil Npu MpoaaXke TOBapoB
NMoTpeduTe IAM

Crarba 18. [IpaBa norpeduTe/is Npu 00HAPYKEHUHN B TOBape
HeA0CTATKOB (B pea. PenepaibHoro 3akona ot 25.10.2007 N 234-D3)

1. IloTpebutens B ciayyae OOHApYyKEHHS B TOBape HEAOCTATKOB, €CJIM OHU HE ObUIM OTOBOPEHBI
MIPOJABIIOM, [0 CBOEMY BBIOOPY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAp ATOM K€ MAapPKHU (ITUX K€ MOJIENH U (MJIK) apTHKYJIa);

MoTpeboBaTh 3aMEHbI HA TaKOW )K€ TOBAp JIPYroil Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYITHOM LEHBI,

HOTpe6OBaTB COpa3MEPHOIro YMCHbIICHUSA HOKyrIHOﬁ IICHBI;

HOTpe6OBaTB HE3aMCIJIIUTCIIBHOI'O 663BO3MC3,ZLHOFO YCTpaHCHUA HCEAOCTATKOB TOBApa WU
BO3MCIICHHUA paCXO0a0B Ha UX UCHTPABJICHUC HOTpe6I/ITCJ'IeM HJIU TPETbUM JIMIOM;,

OTKa3aTbCd OT HMCIIOJIHCHHUSA OOTOBOpPA KYIUIU-IIPOAAXKU U HOTpe6OBaTL BO3BparTa yrmaquHoﬁ 3a
TOBAp CYMMBI. Ilo TpC6OBaHI/IIO poaaBna u 3a €ro CUcT HOTpC6I/ITeJ'IL JOJIKCH BO3BPATHUTH TOBApP C
HEAOCTAaTKaMH.

ITpu 5TOM OTpEeOHUTENH BIpaBe MOTPEOOBATH TAKXKE MOJIHOTO BO3MEIIEHUS YOBITKOB, MPUYNHEHHBIX
€My BCJIEJCTBHE NPOJAXH TOBapa HEHA/UIEkKAILEro KadyecTBa. YOBITKM BO3MEILAIOTCS B CPOKH,
YCTQHOBJICHHBIE HACTOSIIMM 3aKOHOM JUISL YJOBJIETBOPEHHMS COOTBETCTBYIOUIMX TpeOOBaHMM
noTpeOuTens.
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B oTHOmIEHMM TEXHMYECKH CJIO)KHOTO TOBapa NOTpPeOHTENh B ciiyyae OOHApyKEHHs B HEM
HEJOCTaTKOB BIIpaBE OTKAa3aTbCsl OT MCIOJIHEHHS [OroBopa KyIUIM-NIPOJaXM U IHOTpeOOBaTh
BO3BparTa yIjIaueHHOH 3a TAKOH TOBap CyMMBbI JIMOO MPEeAbIBUTH TPeOOBAHKE O €ro 3aMEHE Ha TOBap
9TOM K€ MapKu (MOJENH, apTUKYJIa) UM Ha TaKOW e ToBap APyroil Mapku (MOJENU, apTUKYJIa) C
COOTBETCTBYIOIIUM II€PEPAcCUETOM MOKYIITHOW LIEHbl B TEYEHUE MATHAALATU JHEH CO JHS Mepeaavu
HOTPEeOUTENI0 Takoro ToBapa. [lo McTedeHHMHM S3TOro Cpoka yKa3aHHBIE TPEOOBAHUS MOJUICKAT
YIOBJIETBOPEHUIO B OJIHOM U3 CIEIYIOLIUX CIIy4acB:

OOHapy’>KeHHE CYIIECTBCHHOT'O HEJI0CTaTKa TOBAPa;
HAapyYICHUC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPpaHCHHA HCJOCTATKOB TOBApa,

HEBO3MO)KHOCTh HCIIOJIb30BAHMSI TOBAapa B TEUYEHHWE Ka)XJOro roja TapaHTHMMHOIO CpokKa B
COBOKYITHOCTH 0oJiee ueM TpULATh JHEW BCIEACTBUE HEOJTHOKPATHOIO YCTPAHEHUS €0 pa3IudHbIX
HE/I0CTaTKOB.

IlepeyeHb TEXHUYECKH CIOXKHBIX TOBApoB yTBepxkaaercs IIpaBurensctBom Poccuiickoin
Oenepanuu. (B pea. PenepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3zaHHbIE B TyHKT€ | HAcCTOSIIEH CTAaThH, TPEABABISIIOTCS MOTpEeOUTEIEM
MPOJIaBIly JUOO YMOJHOMOYEHHOW OpraHu3alud WM YIOJHOMOYEHHOMY WHIMBUYyIbHOMY
npeanpuauMaTenio. (B pea. denepanproro 3akona ot 21.12.2004 N 171-D3)

3. IloTrpeOuTens BrpaBe NpeabsBUTh TPpeOOBaHUS, YyKa3aHHbIE B a03aliax BTOPOM M MSATOM MyHKTa 1
HACTOAIIEH CTaTbu, M3TOTOBUTENIO, YIOJHOMOYEHHOH OpraHu3aluy WM YIOJTHOMOYEHHOMY
WHIUBHUAYyATFHOMY TIPEANPUHUMATEIN0, UMIIOpTEpy. (B pen. DeaepanbHbIX 3aKk0HOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mpenbsiBieHus 3Tux TpeOOBaHUN MOTPEOUTENb BIPAaBE BO3BPATUTh H3TOTOBUTENIO WM

HMMITOPTEPY TOBAp HEHAJJICXKAIIETr0 KaueCcTBa U MOTPeOOBAaTh BO3BpATa YIUIAYCHHOW 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. ITyskt yrpatuia cuiy. (B pen. denepanbproro 3akoHa ot 25.10.2007 N 234-D3)

5. OtcyrcTBUE y mOTpeOUTENsT KAacCOBOTO WM TOBAapHOrO ueka 00 HHOro JIOKyMEHTa,
YAOCTOBEPSIONINX (aKT W YCIOBUS TMOKYIKHA TOBapa, HE SBISETCS OCHOBAHMEM JJIs OTKa3a B
yIOBJIETBOPEHUH €ro TpeOOoBaHUil.

HpozLaBeu (I/I3FOTOBI/IT6J'IB), YHOJHOMOYCHHAA OpraHu3anusa U1 ynOJ’IHOMO‘lCHHHﬁ
I/IH,Z[I/IBI/II[yaJIBHHﬁ npCaAnpruHUMareiib, HMIIOPTEP 00s13aHbI INPHUHATL TOBAP HCHAAJICKAIICTO
KadueCTBa Yy HOTpC6I/ITCJ'I$I H B ClIydyac H606XO,I[I/IMOCTI/I IIPOBECTHU IPOBEPKY KaueCTBa TOBApa.
HOTpe6I/ITCJ'IL BIIPpaB€ y4aCTBOBATH B IIPOBCPKE KAUYCCTBA TOBApa. (B pea. CDeL[epaanoro 3aKOHa OT
21.12.2004 N 171-93)

B cnywae cnopa o mpuuMHaxX BO3HMKHOBEHHUS HEJOCTATKOB TOBapa MpojaBel (M3rOTOBUTEND),
YIOJIHOMOYEHHAsi OpraHu3alys WM YINOJIHOMOYEHHBIH WHIMBUIYAJIbHBIA MpeanpuHUMATENb,
uMIopTep 00s3aHbI IPOBECTH 3KCIIEPTU3Y TOBAapa 3a CBOM cueT. DKCHepTH3a ToBapa MPOBOIUTCS B
CPOKH, YCTaHOBJIEHHBIe cTaThsiMu 20, 21 u 22 HacTosmiero 3akoHa Ui YAOBJIETBOPEHHS
COOTBETCTBYIOIIMX TpeboBaHuii mnotpedburens. [loTpeOutens BOpaBe MNPUCYTCTBOBATh IMPHU
MIPOBEACHUH HKCIIEPTHU3BI TOBApa U B CIIydae HECOTJIAacHs C €€ pe3yJIbTaTaMH OCHOPHUTDH 3aKII0OYCHHE
TaKOW HKCIEepTH3bI B cyJeOHOM nopsizike. (B pea. deaepansHoro 3akoHa oT 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe SKCHEpTHU3BI TOBapa YCTAHOBIEHO, UYTO €r0 HEAOCTATKU BO3HUKIIU BCIEACTBHE
00CTOATENBCTB, 3a KOTOpPbIE HE OTBEUaeT NpojaBell (M3TOTOBUTENH), MOTPEOUTENH O00sS3aH
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BO3MECTHUTH MPOJABIy (M3TOTOBUTENIO), YIOJHOMOUYECHHON OpraHM3aluy WU YIOJIHOMOYEHHOMY
WHJIMBUIYATLHOMY TPEANPUHUMATEII0, UMIIOPTEPY Pacxoibl HA MPOBEICHUE SKCIEPTHU3BI, & TAKKE
CBSI3aHHBIE C €€ MPOBEJACHHEM pacXoJbl HAa XpaHEHHE W TPAHCIOPTHUPOBKY TOBapa. (B pei.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-03)

6. IlpomaBenr (M3roTOBUTENB), YIOJHOMOYEHHAs OpraHU3alus WIH  YIOJTHOMOYEHHBIN
WHIVUBUAYATBHBIA MPEANPUHUMATEh, HIMIIOPTEP OTBEUACT 332 HEJOCTATKH TOBapa, Ha KOTOPBIM HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIH IMOTPEOMTENh JTOKAXKET, YTO OHM BO3HHKIM JIO IEpenaqyd
TOBapa MOTPEOUTENIO WU M0 MPUYMHAM, BO3HUKIIUM JI0 3TOr0 MOMeHTa. (B pea. demepanbHOro
3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun ToBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUHHBIA CpPOK, MpojaBel] (M3rOTOBHUTED),
YIIOJIJHOMOYEHHAs1 OpraHu3alMs WM YIOJHOMOYEHHBIM HWHIAUBUIAYAJIBHBIA IIPEIIPUHUMATEID,
HMIIOPTEP OTBEYAET 3a HEAOCTATKH TOBAPA, €CJIM HE JOKAXET, YTO OHMU BO3ZHUKIIM IIOCIIE MEpeladn
TOBapa MOTPEOUTENI0 BCIEACTBUE HApYIIEHUs MOTPEOUTETIeM MpPaBUJ UCIOJIb30BAaHUS, XPaHEHUS
WIM TPaHCHOPTUPOBKH TOBapa, ACWCTBUN TPETbUX JIMI WM HENPEeOoJOJUMON Ccuiibl. (B pen.
®enepanbHbIX 3aK0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JocraBka KpynmHOrabapuTHOTO TOBapa U TOBapa BECOM 0OoJjiee MATH KUJIOrPaMMOB JJIsi PEMOHTA,
VIIEHKH, 3aMEHbI U (WJIM) BO3BpAT MX MOTPEOUTEIIO OCYIIECTBISIOTCS CHJIAMH M 3a CYET MPOIaBIa
(M3roTOBUTEINS, YIOJHOMOYCHHOW OpraHM3alliid WM  YIIOJHOMOYEHHOTO WHIWBUIYyAIBHOTO
MpeanpuHUMaTens, UMIopTepa). B ciiydae HeucnoimHeHUS AaHHOM OOS3aHHOCTH, a TaKXKe MpH
OTCYTCTBUM TMpoOJaBla (M3rOTOBUTENS, YIOIHOMOYEHHONW OpraHMu3ald WM YIMOJIHOMOYEHHOIO
MHIUBUAYATbHOTO IPEIIPUHUMATENS], UMIIOPTEPA) B MECTE€ HAXOXKAECHUS MOTPEOUTENS TOCTaBKa U
(un) BO3BpaT yKa3aHHBIX TOBAapOB MOTYT OCYIIECTBISThCS moTpeduteneM. [Ipu sTom mponasen
(M3roTOBUTENb, YHOJHOMOYEHHAs OpraHu3alys WM  YINOJHOMOYEHHBIM  HHAWBUIYaJbHBIN
NpeANnpUHUMATENb, HWMIOPTEpP) O00s3aH BO3MECTHTH MOTPEOUTETIO PaCXOJbl, CBS3aHHBIE C
JIOCTaBKOM M (MJTM) BO3BPATOM YKa3aHHBIX TOBAapOB. (B pea. dexepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

Crarbia 19. Cpoku npeabsiBjieHHsI NOTPedUTEIeM TPeOOBAHM B
OTHOILIEHUH HEJOCTATKOB TOBapa

1. TlorpeOutenp BHpaBe NPEIbSIBUTH MPEAyCMOTPEHHbIE cTaTbel 18 HacTosamero 3akoHa
TpeOOBaHUs K MPOJABIY (M3rOTOBUTENIO, YIIOTHOMOUYEHHOW OpPraHu3alliy WIH YIOJIHOMOYECHHOMY
WHIUBUAYATbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIICHUU HEJIOCTATKOB TOBApa, €CJIU OHU
oOHapyKeHbl B TEUEHUE TaPAaHTUMHOTO CPOKA WM CpOKa TOAHOCTH. (B pen. denepanbHOro 3aKOoHA
or 21.12.2004 N 171-®3)

B oTHomeHuu TOBApPOB, Ha KOTOPELIC FapaHTHﬁHLIe CPOKH WJIM CPOKHU I'OAHOCTU HC YCTAHOBJICHBHI,
HOTpe6I/ITeJ'IL BIIpaBC NPCABABUTL YKA3aHHLIC Tpe6OBaHI/I$I, €CJIM HCAOCTATKU TOBApPOB 06Hapy>KeHBI
B pa3yMHbII>i CpOK, HO B Ipcaciiax ABYX JIET CO OHA HEpeHadu HUX HOTpe6I/ITeJHO, ecau Oolee
JUIATCIIBHBIC CPOKHW HC YCTAHOBJICHBI 3dKOHOM HWJIM JOT'OBOPOM. (B pea. d)ez[epaanoro 3aKOHa OT
17.12.99 N 212-P3)

2. 'apaHTHIfHBIA CPOK TOBapa, a TaKXKe CPOK €ro CIY>ObI MCUMCIISETCS CO JIHS Mepelayd ToBapa
NOTPeOUTENI0, €CIM HMHOE HE NpPeaycMOTpeHo noroBopoMm. Ecnm neHp mnepemadn yCTaHOBUTH
HEBO3MO)KHO, 3TH CPOKH MCUUCIISIFOTCS CO THS U3TOTOBJIEHMSI TOBapa. (B pea. denepallbHOTO 3aKOHA
or 17.12.99 N 212-P3)

Jlnst ce30HHBIX TOBAapoB (0OYyBH, ONEXIBl M MPOYMX) A3TU CPOKH HCUUCIAIOTCS C MOMEHTa
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HACTyIUICHUS COOTBETCTBYIOILETO  CE30HA, CPOK HACTYIUIEHUS KOTOPOrO  OIPEIEsAeTCs
COOTBETCTBEHHO cyObekramu Poccuiickoit denepanyy Ucxoas U3 KIMMATUYECKUX YCIOBUM MecTa
HAXO0XJICHUS MMOTPEeOUTENCH.

[Ipu nponaxe ToBapoB Mo oOpasliaM, IO IOYTE, a TAKXKE B CIIydasX, €CJIM MOMEHT 3aKIIOUYCHMUS
JIOrOBOpa KYIUIU-IIPOAAKU M MOMEHT Iepelayd TOBapa MOTPEOUTENI0 HE COBMAJNAIOT, 3TU CPOKU
HCYMCIISAIOTCA CO JHS JOCTaBKM TOBapa mnorpedutento. Ecinum morpeduTens JMIEH BO3MOXKHOCTH
HCIIOJIb30BAaTh TOBAp BCJEJICTBUE OOCTOSITENILCTB, 3aBUCAIIMX OT MpoAaBlia (B 4aCTHOCTH, TOBap
HYXKIAeTCsl B CHEIHMAIbHON yCTaHOBKE, MOJKIIOYEHUN WM COOpKe, B HEM MMEIOTCS HEeIOCTaTKH),
TapaHTUHHBIA CPOK HE TEYeT [0 YCTPAaHEHHs NPOJABIOM TaKWX oOcTosTenscTB. Ecim 1eHb
JOCTaBKHM, YCTAHOBKH, IMOJKJIIOYEHHS, COOpKH TOBapa, YCTPAaHEHHs 3aBUCALIMX OT IMpPOJaBLa
00CTOATENBLCTB, BCIEICTBUE KOTOPBIX MOTPEOUTENDh HE MOXKET UCIIOJIb30BAaTh TOBAp MO HA3HAYEHUIO,
ONPEJEIUTh HEBO3MOKHO, 3T CPOKH UCHUCIISIFOTCS CO JHS 3aKI0YEHUS TOTOBOPa KyIUIU-ITPOIAXKH.
(B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

AG3ar - Uckirouen. (B pen. denepanpHoro 3akona ot 17.12.99 N 212-P3)

Cpok TOIHOCTH TOBapa OMpPEAesIeTCs MEPUOIOM, UCUUCISIEMBIM CO JIHS M3TOTOBJICHHUS TOBapa, B
T€UEeHHWE KOTOPOTO OH MPHUTOJIEH K HMCIOJb30BAHUIO, WM JAaTOH, 10 HACTYILJICHUS KOTOPOH TOBap
MIPUTOJIEH K UCTIOJIB30BAHHUIO.

[TpomoIKUTETPHOCT CpOKa TOMHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00s3aTENBHBIM
TpeboBaHUsAM K Oe30macHOCTH ToBapa. (B pea. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. NapanTHiiHBIE CPOKM MOTYT YCTAHABIMBATHCS Ha KOMIUIEKTYIOLIME U3AETUS U COCTaBHbIE YacTH
OCHOBHOTO ToBapa. lapaHTuiiHble CPOKM Ha KOMIUIEKTYIOIIME U3JIENHUs W COCTaBHBIE YacTu
HCUHUCIISIOTCS B TOM K€ MOPSAIKE, UTO U TapaHTUMHBIA CPOK HA OCHOBHOM TOBap.

FapaHTPIfIHBIe CPOKH Ha KOMILUICKTYIOIIKUEC U3JACIINA U COCTaBHBIC YaCTH TOBapa CYUTAIOTCS PaBHbBIMU
rapaHTHﬁHOMy CpPOKY Ha OCHOBHOC€ HM3ACIHUE, €CJIM MHOC HE YCTAaHOBJICHO JOI'OBOPOM. B ciydac,
€CJIM Ha KOMIUICKTYIOIICE H3ACINE KW COCTaBHYIO YaCTb TOBapa B JOIOBOPE€ YCTAaHOBJICH
l"apaHTI/II‘/'IHHﬁ CPOK MEHBIIEH IIPOAOIZKUTCIBbHOCTH, YEM l"apaHTPIfIHBIfI CPOK Ha OCHOBHOC HM3JCIINC,
HOTpe6I/ITeJ'IB BIIpaB€ INpPCAbABUTH Tpe60BaHI/I${, CBA3aHHBIC C HEAOCTAaTKaMM KOMIIICKTYIOIICTO
U3ACINA U COCTaBHOM YacTH TOBapa, IIpUu HX O6H3py>l(eHI/II/I B TCUCHHUC FapaHTHﬁHOFO CpOKa Ha
OCHOBHOC HU3ACIIHUC, €CIIM MHOC HC IPEAYCMOTPEHO HOTOBOPOM. (B pea. q)enepanLHoro 3aKOHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMITIEKTYIOIIee U3/IeIie YCTAaHOBIICH TapaHTHIHBINA CPOK OOJbIIEH MPOAOKUTEIbHOCTH,
4YeM TapaHTHHHBI CPOK Ha OCHOBHOWM TOBap, MOTPEOHUTENh BIIpaBe MNPEIbSBUTH TPEOOBAHUS B
OTHOIIEHUH HEJIOCTaTKOB TOBapa IPH YCIOBUHM, YTO HEAOCTATKH KOMIUIEKTYIOIIETO W3/eNUs
OoOHapyKeHbl B TEUEHHWE TapaHTUWHOTO CpoKa Ha ATO H3JeNue, HE3aBUCUMO OT HUCTEUEHUs
rapaHTHITHOTO CPOKa Ha OCHOBHOM TOBap.

4, CpOKI/I, YKa3aHHBIC B HaCTOSIIEH CTaThC, 1OBOOATCA 1O CBCACHUA HOTpe6I/ITeJ'I$I B I/IH(i)OpMaI_II/II/I 0
TOBApe, HpeHOCTaBHHeMOﬁ HOTpe6I/ITeJ'II-O B COOTBETCTBHUH CO cTaThei 10 HaCTOAICTO 3akoHa.

5. B cnyuasix, korjia npeayCMOTPEHHBIA JOTOBOPOM rapaHTUIHBINA CPOK COCTABIISIET MEHEE ABYX JIET
U HEIOCTaTKU ToBapa OOHAapy)KeHbl MOTPEOUTENIeM MO HMCTEYCHHH TapaHTUMHOTO CpPOKa, HO B
npenenax ABYX JIeT, MOTpeOUTeNh BIpaBe MPEIbsIBUTH MPOAABIYy (M3rOTOBUTENO) TpeOOBaHUS,
NpeAyCMOTpEHHbIE CcTaThbed 18 HacTosimiero 3akoHa, €CIIM JOKAXKET, YTO HEJOCTAaTKH ToBapa
BO3ZHUKIIM JI0 €ro Mepeaady MOTPEOUTeN0 WU MO MpUYUHAM, BO3HUKIIUM JIO 5TOTO MOMEHTA. (B
pen. ®enepanbHoro 3akoHa oT 17.12.99 N 212-03)
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6. B ciydae BBISBIEHHUS CYLIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOWTENb BIpaBE MPEIbSIBUTH
U3rOTOBUTENIO (YIOJHOMOYEHHOM OpraHu3aldd WIA YIOJIHOMOYEHHOMY HWHAWBUYaJIbHOMY
NPEeINPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHUHM TaKUX HEOCTaTKOB,
€CITM JIOKaXET, YTO OHM BO3HHMKIM 10 TIepeladyd ToBapa MOTPEOUTENI0 WM 1O MPHYUHAM,
BOZHUKIIMM IO 3TOTO0 MOMEHTAa. YKa3aHHOEe TpeOOBaHWE MOXKET OBITh TPEIBSIBICHO, €CIIH
HEJOCTaTKU TOBapa 0OHAPY’KEHBI [10 UCTEUEHUH JABYX JIET CO JIHA IIEpe/laud ToBapa MoTpeOUTeNo, B
TE€YEHHE YCTAHOBJIEHHOI'O HAa TOBAp CPOKAa CIYKObl WJIM B TEUEHHUE JECSATH JIET CO JHS Iepenadyu
TOBapa MOTPEOUTEIII0 B CIIydae HEYyCTAaHOBJIEHHS Cpoka ciaykObl. Ecnm ykazanHoe TpeOoBaHME HE
YAOBJIETBOPEHO B TEUEHHWE JBAJUATH JHEH CO [JHS €ro MpexbsBICHUsS IMOTPEOUTENIEM WIH
oOHapyKEHHBIH UM HEJJOCTATOK TOBapa SIBJIAETCS HEyCTPAHUMBIM, IOTPEOUTEIb 110 CBOEMY BBIOOPY
BIIpaB€ IMPEIbSBUTh H3TOTOBUTENIO (YMOJHOMOYEHHOM OpraHu3aliyl MWIA YIOJHOMOYEHHOMY
UHIUBUAYAIbHOMY IMpEANPUHUMATEN0, UMIOPTEPY) MHBbIE MPEAyCMOTPEHHbIE MYHKTOM 3 CTaThu
18 Hacrosimero 3akoHa TpeOOBAaHMS WM BO3BPATUTh TOBApP H3TOTOBUTENIO (YIOJIHOMOYEHHOU
OpraHM3alMi WM YHOJHOMOYEHHOMY WHIUBUAYAIbHOMY NpPEINPUHUMATENI0, HUMIIOPTEPY) U
noTpeboBaTh BO3BpaTa YIUIAYEHHON JEeHEeXKHOM cyMmMmbl. (B pen. dDenepaqbHOro 3akoHa OT
21.12.2004 N 171-93)

Cratbs 20. YcTpaHeHne HEIOCTATKOB TOBApPa U3rOTOBUTEJIEM
(mpoxaBIOM, YIIOJTHOMOYECHHOM OPraHU3aNMel WK YIIOJTHOMOYCHHBIM
WHIAMBHUAYAJbHBIM MPeANPUHUMATEIEM, HMIIOPTEPOM) (B pen.
DenepanbHOro 3axkona ot 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHeHUsT HEIOCTATKOB TOBapa HE OMpPECNICH B TUCbMEHHOW (hOpMe COTJIAIICHHEM
CTOPOH, 3TU HEJOCTAaTKU JIOJIKHBI ObITh YCTPaHEHbI U3TOTOBUTENEM (IIPOJIABLIOM, YIIOJTHOMOUYEHHOM
OpraHu3anueil WM YHOJHOMOYEHHBIM WHAMBUIYAIbHBIM MpPEIIPUHUMATEIEM, HMIIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OObEKTUBHO HEOOXOIUMBIH JUIsl UX YCTPAHEHHUS C
y4eToM OOBIYHO MpUMeHsieMoro crocoda. Cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa, ONpeessieMblii B
MMCBMEHHOM (popme corsamieHneM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh JHEH.

B cnyuae, ecniu Bo BpeMsi yCTpaHEHHUs HEIOCTAaTKOB TOBapa CTAHET OYEBUIAHBIM, YTO OHU HE OyayT
yCTpaHEHBI B OINPEACICHHBINA COTrNIAllIEeHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJIAIICHHE
O HOBOM CpOKE YCTpaHEHHUs HEIOCTaTKOB ToBapa. [Ipum 3TOM OTCYTCTBHME HEOOXOAUMBIX JUIf
yCTpaHEHHUs] HEJOCTAaTKOB TOBapa 3amacHBbIX YacTed (IeTasiel, MaTepuanoB), 0OOPYIOBAHHS WIH
M01I00HBIE MPUYMHBI HE SBJISIFOTCSI OCHOBAHUEM JIS 3aKJIFOUEHUS COTJIAIIeHUsI O TAKOM HOBOM CPOKeE
U He OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApYIIEHUE CPOKa, OMPEICNIEHHOTO COIJIAIICHHEM
CTOPOH TMepBOHavYaNbHO. (B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOomeHMH TOBApOB JUIMTENHHOTO TIONB30BAHUS HM3TOTOBUTENb, MpoJAaBen] JHOO
YIOJTHOMOYEHHAs OpraHu3allds WU YIOJHOMOYEHHBIM WHAWBHUIYATbHBIM MpEANpPUHUMATEND
00si3aHbl TIPU TPEIbSIBICHUU MOTPEOUTENEM YyKa3aHHOTO TpeOOBaHHS B TPEXIHEBHBIH CPOK
0€3B0O3ME3/IHO MPEIOCTABUTH MOTPEOUTENI0 HA MEPHO]] PEMOHTA TOBAP ATUTEIHLHOTO MOJIb30BAHMUS,
001aIatouii ITUMH e OCHOBHBIMU MOTPEOUTETHCKUMHU CBOMCTBaAMH, 00ECIIEUHB TIOCTaBKY 3a CBOM
cuer. IlepeyeHb TOBapOB UIMTEIBHOT'O TMOJBL30BAHUS, HA KOTOpHIE yKa3aHHOE TpeOOBaHUE HE
pacmpocTpansiercsi, ycraHaBnuBaercsi [IpaButensctBoMm Poccuiickoit ®enepanmu. (B pen.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

3. B cnyuae ycTpaHeHMs HEAOCTaTKOB TOBapa TapaHTUNHBIM CPOK Ha HETO MPOAJIEBAETCS Ha
[IEpUOJ, B TEUEHHUE KOTOPOrO TOBAP HE MCIIOJB30BAJICA. YKAa3aHHBIM MEPUOJ MCUUCISAETCA CO JHS
oOparieHus: ToTpeduTenst ¢ TpeOboBaHWEM 00 yCTpaHEHHH HEeOCTAaTKOB TOBapa 0 JHS BBIAAYHM €ro
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10 OKOHYaHUH PEMOHTA.

HpI/I BblI1a4c TOBapa HU3roTOBUTCIIb (HponaBeu, YIOJHOMOYCHHAA opranuzanus 1501051
YIOJHOMOYEHHbBI WHAMBUIYaAIbHbI NpeANpUHUMATENb, HUMIIOPTEpP) OO0fA3aH IPEAOCTaBUTh B
MUCHbMEHHOU (hopMe moTpeduTento nHpopManurio o0 Jare o0paleHns MOTpeOuTeNst ¢ TpeboBaHHEM
00 ycTpaHeHUH OOHApYXEHHBIX MM HEIOCTATKOB TOBapa, O JlaTe Mepeaadd ToBapa IMOoTpeOuTeieM
IUIsl yCTPaHEHUs HeIOCTATKOB TOBAapa, O JaTe yCTPAHEHUS! HEIOCTATKOB TOBApa C UX OMHCAHUEM, 00
WCIIOJIb30BAHHBIX 3aMacHBIX YacTAX (JIeTalsX, MaTepraiax) U O JaTe BhIJaYu TOBAapa MOTPEOUTEIIO
10 OKOHYaHUHU YCTPAHEHHUSI HEIOCTAaTKOB ToBapa. (B pen. denepanbHoro 3akona otT 25.10.2007 N
234-®3)

4. Ilpu ycTpaHeHHMHM HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3AENIUs WIH
COCTABHOM YacCTH OCHOBHOI'O M3JEIIMs, HA KOTOPHIE YCTAHOBJIEHBI TAPAHTUHHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIIEE M3JI€JIME WM COCTAaBHYI0 4YacTh OCHOBHOIO M3JCIHs YCTAHABIMBACTCS
TFapaHTUIHBIA CPOK TOH K€ IPOJOJDKUTEIBHOCTH, YTO Y HA 3aMEHEHHbIE KOMILIEKTYIOIIEE U3/IEIne
WY COCTAaBHYIO YacTb OCHOBHOI'O W3JENHs, €CIM HMHOE HE NPELyCMOTPEHO JIOrOBOPOM, H
rapaHTUNHBIA CPOK MCYUCISETCS CO JHS BBbIJIAYM IMOTPEOUTENIO0 3TOTO TOBapa MO OKOHYAHHUH
pemonTa. (B pen. ®enepanpHoro 3akona ot 17.12.99 N 212-P3)

Cratbs 21. 3aMeHa TOBapa HeHa/JIEKAIET0 Ka4eCTBA

1. B ciiyuae oOHapyxeHHsI TOTpeOUTEIeM HEAOCTAaTKOB TOBapa U MpeabsiBICHUsS TPeOOBAaHUS O €ro
3aMeHe TMpojaBell (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WId yHOJIHOMOYEHHBIH
WHIUBUAYATbHBIA MpEANPUHUMATENb, UMIIOPTEP) 00513aH 3aMEHUTh TaKOil TOBap B TEUEHHUE CEMH
JTHEW co JHS TpPEeIbsBICHUS YKa3aHHOTO TpeOoBaHHUS MOTpeOuTeNneM, a IMpH HEOOXOIUMOCTH
JOTIOJIHUTEBHOW  MPOBEPKM  KadyecTBa  TaKOro  ToBapa  MPOJABLUOM  (M3TOTOBUTENEM,
YIOJHOMOYEHHOW OpraHu3alveidl WiM YHIOJHOMOYEHHBIM WHIUBUAYaJIbHBIM IMpEANpUHUMATENEM,
HUMIIOPTEPOM) - B TE€UCHHE JBAALATU AHEW CO JIHS MPEIbSIBICHUS YKa3aHHOTO TPEOOBAHMUSL.

Eciu y mnponmaBua (M3rotoBUTENsl, YHNOJHOMOYEHHONW OpraHu3aldd WM YIOJIHOMOYEHHOIrO
UHIUBUAYAIbHOTO MpPEINpUHUMATENs, HMIIOpPTEpa) B MOMEHT MpeabsBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIN JUIsl 3aMEHBI TOBAp, 3aMEHa JIOJKHA ObITh MPOBE/ICHA B TEYCHHE MECAIa
CO JTHS IPEbSIBICHUS TAKOTO TPEOOBAHUS.

B paitionax Kpaitnero CeBepa U NpUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHME MOTPEOHUTENs O
3aMEHE TOBapa MOMJICKUT YAOBICTBOPEHHUIO IO €ro 3asBICHHUI0 B CPOK, HEOOXOAMMBINA s
OUYepeTHOM JOCTAaBKH COOTBETCTBYIOLIETO TOBapa B ATH PAalOHBI, B Cllydyae OTCYTCTBHS y MPOJaBlia
(M3roTOBUTENSA, YIOJIHOMOYEHHOW OpraHu3alMd WU  YINOJIHOMOYEHHOTO0 HWHIUBUAYAIbHOIO
MpeaNpUHUMATENs, UMIIOpTepa) HEOOXOAMMOTOo MJs 3aMeHbl TOBapa Ha JACHb MPEIbSBICHUS
yKa3aHHOTO TpeOOBaHMSL.

Ecnu s 3ameHsl ToBapa Tpebyercs Oosiee ceMu JHEH, 1o TpeOOBaHUIO MOTPEOUTENS MPOIABELl
(u3rotoBuTENh MO0 YHNOJHOMOYEHHAs OpraHU3alMs WIM YIOJHOMOYEHHBIH WHIUBUIYaTbHBIN
NpeanpuHUMaTeb) B TEUEHHE TpeX JIHEH Co JHS MpeabsBICHUS TpeOOBaHUS O 3aMEHe TOBapa
00s13aH 0€3BO3ME3/IHO MPEAOCTABUTH MOTPEOUTEIIO BO BPEMEHHOE MOJIb30BAHNE Ha MEPHOJ] 3aMEHbI
TOBAap JJIUTEIBHOIO IOJb30BAHUS, OOJIQJAIOUINI 3TUMH JK€ OCHOBHBIMH IOTPEOUTENbCKUMU
CBOWCTBAaMH, O0ECIIEYMB €ro JIOCTaBKy 3a CBOHM cueT. DTO MpaBMJIO HE paclpoCTpaHseTcs Ha
TOBApHI, NMEPEUCHb KOTOPBIX OMpPENENsSeTCs B COOTBETCTBUHM C IYHKTOM 2 cTaThu 20 HACTOSIIETO
3akoHa. (B pen. PenepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HeHauIeXKAIEro KayecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
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OBIBIINI B yOTpEeOICHUH.

IIpn 3ameHe TOBapa TrapaHTHUMHBIA CPOK HCUMCIAIETCS 3aHOBO CO JHA IIepeladd ToBapa
OTPEOUTEITIO.

Crarbs 22. Cpoku yI0BJIEeTBOPEHHUS OTAEJIbHbBIX TPEOOBAHUM
norpeduress (B pea. PenepaabHoro 3akona or 21.12.2004 N 171-P3)

TpeGoBanusi moTpeOHUTENST O COpa3MEPHOM YMEHBIIICHHH IMOKYITHOH IICHBI TOBapa, BO3MEIICHHU
pacxo/soB Ha KCIpaBICHUE HEAOCTAaTKOB TOBapa IMOTPEOMTENeM WM TPEThbUM JIMILIOM, BO3BpaTe
VIUIAYEHHOW 3a TOBap JACHEXKHOW CYMMBI, a Takxke TpeOOBaHHE O BO3MEIIEHUU YOBITKOB,
MPUYMHEHHBIX TOTPEOUTENIO BCJIEACTBHE MPOAKHM TOBapa HEHAJIEKAIIEro KadecTBa JHOO
MIPEIOCTaBIIEHUs] HEHaJyIeXkallel nHpopMalyu O ToBape, MOAJIEeKAaT yA0BIETBOPEHUIO MPOJABIOM
(M3roTOBUTENIEM, YIIOJIHOMOYCHHOW OpTraHW3aIlel WM YIIOJTHOMOYECHHBIM HHIUBUIYaTbHBIM
MpeaIpUHUMATENIEeM, HMMIIOPTEPOM) B  TEUYCHHE JICCATH JHEH CO JHS  TPEIbIBICHHS
COOTBETCTBYIOIIIETO TpeOoBanusl. (B pea. DenepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

Cratbs 23. OTBeTCTBEHHOCTH NPOJABLA (M3rOTOBUTEJIA,
YIOJTHOMOYEHHOM OPTraHU3alMi WIHA YIIOJTHOMOYEHHOT 0
HHIMBHAYAJBHOT0 NMPeANPUHAMATEN S, MMIIOPTEPA) 32 MPOCPOUKY

BbINOJIHEHMSI TPeOoBaHMil moTpeduTe s (B pea. @enepajbLHOro 3aK0HA
or 21.12.2004 N 171-®3)

1. 3a HapynieHue NpeayCMOTPEHHBIX cTaThsiMU 20, 21 1 22 HacTOSIEr0 3aKOHA CPOKOB, a TAKKE 3a
HEBBITIOJHEHHE (3a/IEP’KKY BBITIOJIHEHUSI) TPeOOBAaHUSA IMOTPEOUTENss O MPEIOCTAaBICHUU €My Ha
MEepHOJ] PEMOHTA (3aMEHbl) AHAJOTMYHOI'O TOBapa MpoJaBel] (M3TOTOBHUTENb, YHMOJIHOMOYECHHAS
OpraHM3alus WIM YHOJHOMOYEHHBI WHAMBHUAYAIbHBI  NpeaIpUHUMATENb, HUMIIOPTED),
JOMYCTUBIIMM TakWe HapyIIeHUs, YIUIAauMBaeT MOTPEOUTENI0 3a KA/l JeHb IPOCPOUYKU
HEYCTOMKY (IIeHI0) B pa3Mepe OJHOTO MpOLeHTa IeHbl ToBapa. (B ped. denepalbHOro 3aKOHA OT
21.12.2004 N 171-®3)

Ecnu unoe ne YCTaHOBJICHO 3aKOHOM, CyMMa HeYCTOﬁKH (HeHI/I), onpez[eneHHoﬁ B COOTBCTCTBUHU C
HacTosIIen CTaTbeﬁ, HEC MOXCT IPCBLINIATE CYMMY, YIUIAQYCHHYIO HOTpe6I/ITeJ'ICM o JoroBopy
KYIUIU-TIPOJAA’XXKKU TOBApa. Ecnn noanexanias ymiare HGYCTOﬁKa SABHO HECOpasMEpHa IOCICACTBUAM
HapyUuICHUA O65[38.T€JIBCTB8., CyJd BIIpaBC YMCHBIINTDb HGYCTOﬁKy. (B pea. CDG,I[epaJ'IBHOFO 3aKOHa OT
28.12.2025 N 500-93)

[lena ToBapa ompexaensiercs, UCXOJs U3 €ro LEHbI, CYIIECTBOBABIIEH B TOM MeECT€, B KOTOPOM
TpeOoBaHME TMOTPEOUTENS JOMKHO OBLIO OBITH YAOBIETBOPEHO TMPOJABIOM (M3TOTOBHUTEIEM,
YIOJIHOMOYEHHOW OpraHu3alMedl WM YHOJIHOMOYEHHBIM HHIAMBUIAYAJIBHBIM MpEIIPUHUMATEIEM,
HUMIIOPTEPOM), B JIEHb JOOPOBOJILHOTO yAOBICTBOPEHUS TAKOTO TPEOOBAHUS WU B JIEHb BEIHECEHHUS
CylneOHOTrO pelleHus, eciu TpeboBaHHWE JOOPOBOIBHO YIIOBIETBOPEHO HE ObUTO. (B pen.
®epnepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnydae HeBBINONHEHUS TPeOOBaHUI MOTPEOUTENs B CPOKH, MIPETyCMOTPEHHbIE cTaThbsMu 20 -
22 nHacrosmiero 3akoHa, MOTPEOUTENh BIpaBe MO CBOEMY BBIOOPY MPEIbSIBUTH WHBIE TPeOOBaHUS,
yCTaHOBJICHHbIE cTaThel 18 HacTosiero 3akoHa.
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Cratbs 23.1. IlociiencTBust HAPYIICHUS MPOAABIOM CPOKA NMepeaayuu
NnpeIBapPUTEIbHO OIIAYEHHOT0 TOBAPA MOTPedUuTe 10 (B pejl.
DenepanbHOro 3akona ot 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IIPOAAXKH, MPEayCMaTpUBAIOLIUN 00SI3aHHOCTh MOTPEOUTENsI IPEABAPUTEIBHO
OIJIATUTH TOBAP, JOJDKEH COJIEPXKATh yCIOBHE O CPOKE Mepeadu TOBapa MOTPEOUTEITIO.

2. B cnyuae, eciu npojaBel, MOJYyYMBIIUN CyMMY IpEABapUTEIbHON OIUIAThl B ONPEAECIECHHOM
JOTOBOPOM  KYIIM-TIPOJAKH pa3Mepe, He HCHOIHWI OOS3aHHOCTh IO Tepefadye ToBapa
MOTPEOUTENIO B YCTAHOBJIEHHBIM TaKUM JIOTOBOPOM CPOK, IOTPEOUTENHh 110 CBOEMY BBIOOPY BIIpaBe
oTpeboBaTh:

IepeAadr OIUIAYE€HHOI0 TOBAapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIBHOM OIUIATHI TOBAPA, HE MEPETAHHOTO MPOIABIIOM.

[Ipu 3TOM OTpedUTEND BIIpaBe MOTPEOOBATh TAKXKE MOJHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX
€My BCIIEJICTBHE HApYIIEHUs YCTAHOBIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CpOKa TNeperadu
IIPEIBAPUTENIBHO OIJIAYEHHOr'0 TOBapa.

3. B cinydae HapymieHHs YCTAHOBJIIEHHOTO JIOTOBOPOM KYIUIM-TIPOJIaXXH CpOKa Iepenadyu
MIpeIBAPUTENILHO OIJIAYEeHHOT'0 TOBapa MOTPEOUTENIO MPOJIaBell YIUIAYUBAET €My 3a KaxIbli JCHb
MIPOCPOYKU HEYCTOWKY (IIEHH) B pa3Mepe IMOJIOBHHBI MPOLIEHTA CyMMbI MPEABAPUTEIHHON OMJIATHI
TOBapa.

Heycroiika (TieHM) B3BICKHBAETCS CO JHS, KOTJa IO JOTOBOPY KYIUIM-TIPOJAXH Iepeaada ToBapa
MOTpeOUTENIO TOJDKHA OblIa OBITh OCYIIECTBJICHA, IO JAHS TEpenadd ToBapa MOTPEOUTEIO0 HIIA JI0
JIHS YJIOBJICTBOPCHHS TPEOOBAaHUS MOTPEOMUTENSI O BO3BpATE €My IMPEABAPUTEIBHO YIUIAYCHHON MM
CYMMBI.

Cymma B3bICKaHHOW MOTpeOuTENeM HEyCTONKM (IIEHH) HE MOXEeT MpPeBbIaTh CyMMY
MIpe/IBApUTENILHOM OILIaThl TOBApa.

4, Tpe6OBaHI/I${ HOTpe6I/ITeJ'I$I O BO3BpaTe ynnaquHoﬁ 34 TOBAp CYMMbI U O IIOJIHOM BO3MCHICHUHN
Y6LITKOB MoIC)KAT YHAOBJIICTBOPCHUIO IIPOAABLIOM B TCUCHUC HACCATU JIHEeW co JHSA MpCaAbABICHHUA
COOTBCTCTBYHOILICTO Tpe6OBaHI/IH.

5. TpeboBaHnusi TOTpeOHTENs, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSINEH CTAaThh, HE MOJICKAT
yJIOBJICTBOPEHHIO, €CIIM TPOJABEI] JOKaXET, YTO HApyIICHHE CPOKOB IMEpeadd MOTPEOUTEIIO
MpeIBAPUTENILHO OIIAYEHHOT'0 TOBapa MPOU30IILIO BCIEICTBHUE HEMPEOAOTHUMON CUJIBI UJIH TI0 BHHE
noTpeduTens.

Crarbi 24. Pacuersl ¢ noTpeduTesieM B cjiy4yae NPUOOPEeTEHUS UM
TOBapPa HeHAJIeXKAIEero KauecTBa
1. HpI/I 3aMCHC TOBapa HCHAJICKAIICTO Ka4Y€CTBAa HA TOBAp ITOM XKe MapKu (3TI/IX KEC MOACIN U

(unmu) apTHKyna) mepepacueT IeHbl ToBapa He npou3Boautcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

2. HpI/I 3aMCHC TOBApa HCHAMJICKAIICIO KAa4Y€CTBAa Ha TaKOM ke TOBAp I[pyl“Oﬁ MapKu (MOI[C.HI/I,
apTI/IKy.]Ia) B Cliy4dac, ¢C€CJIM I1CHa TOBaApa, MNOMICKAIICTO 3aMCHC, HHXC IICHbBI TOBAapa,
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MPEJOCTABIEHHOTO B3aMEH, MOTPEOHUTENb OJDKEH AOIUIATHTh pasHUILy B IIEHAX; B Cllydae, ecld
[IeHa TOBapa, MOJICKAIIET0 3aMeHe, BBIIIEC IIeHbl TOBapa, NPEAOCTABICHHOIO B3aMEH, pa3HUIlA B
[IeHaX BBIIUIAYMBaeTcs norpedurento. Llena ToBapa, MomIekallero 3aMeHe, OIpeneseTcss Ha
MOMEHT €ro 3aMEHbl, a €Clii TpeOOBaHME MOTPEOHMTENsT HE YAOBJIETBOPEHO IPOAABIIOM, IICHA
3aMEHSEMOr0 TOBapa M IeHa MepeIaBaeMoro B3aMEH TOBapa ONPEACIISIOTCS HA MOMEHT BBIHECCHUS
CyJIOM peIIeHHs 0 3aMeHe ToBapa. (B pea. PeaepanpHoro 3akona ot 17.12.99 N 212-P3)

3. B cinyuae mpenbsBieHusl noTpeduTesieM TpeOOBaHMSI O COPa3MEPHOM YMEHbBIIEHUU MOKYITHOM
LIEHbl TOBapa B pacyeT IPUHMMAETCS 1IeHAa TOBapa Ha MOMEHT MNpEAbsSBICHUSA MOTpeOUTENEM
TpeOoBaHUs 00 yIEHKE HJIM, €CIM OHO JOOPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECCHHS
CYJIOM pEIIEHHs] O COPa3MEPHOM YMEHbILIEHUHU MOKYNHOU ILIeHbl. (B pen. denepalbHOTO 3aKOHA OT
17.12.99 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHaJIEXKAIEro KauecTBa MOTpeOuTeNb BIpaBe TpeOOBaTh BO3MEIICHUS
Pa3HHULBI MEX]ly IIEHOW TOBapa, YCTAaHOBJIECHHOW JOIOBOPOM, U IIEHOH COOTBETCTBYIOLIErO TOBapa
Ha MOMEHT J0OpOBOJBHOIO YJIOBJIETBOPEHMSI Takoro TpeOOBaHUS WM, €ClIM TpeOoBaHHE
JNO0OPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHMsI CyJIOM peuieHus. (B peln. PdenepalibHbIX
3akoHOB OT 17.12.99 N 212-®@3, o1 21.12.2004 N 171-D3)

[Ipu BO3BpaTe TEXHWYECKH CIIOKHOTO TOBapa HEHAJIEXKAIIETo KauyecTBa IMOTPEOUTENh BIPaBE
TpeOOBaTh BO3MEIIECHHS Pa3HUIBI MEXIy IIEHOM TOBapa, YCTAaHOBJICHHOW JIOTOBOPOM, U IICHOU
AQHAJIOTUYHOTO 0 TEXHUYECKUM U IKCIUTYyaTallMOHHBIM XapaKTePUCTHUKAM, 00JIaaroIero Takon e
CTENEHBIO U3HOCA M TOTO € Tojia BHIITYCKa COOTBETCTBYIOIIETO TOBapa HA MOMEHT JIOOPOBOJIBHOTO
YIOBJICTBOPEHHUS TPEOOBAHUS WM, €CIM TpeOoBaHUE NOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT
BBIHECEHUS cyJoM peuieHus. [lookeHns B 4aCTH ONpENETCHUs] TaKOM pa3HUIIbl, YCTAHOBJICHHBIE
HACTOSIIIIUM a03aleM, HE TMPUMEHSIIOTCS, €CIM TP 3aKIIOUYEHUH JIOTOBOpA MOTPEOUTENh OBLI
YMBIIIUICHHO BBEJICH MPOJIABIIOM B 3a0TyK/I€HUE OTHOCUTEIFHO TEXHUUECKHUX U IKCILTyaTaIlMOHHBIX
XapaKTEPUCTHK, CTEMEHW H3HOCA M Toja BBIYCKa TOBapa, YTO TNPHUBEIO K NPUOOPETCHHIO
nmoTpeduTesneM TOoBapa, XapaKTEPUCTHKHA KOTOPOTO CYIIECTBEHHO OTIIMYAIOTCS OT XapaKTEPUCTHK,
YKa3aHHBIX B JIOTOBOpPE KYIUIM-MpOJaXud. B TakoM cioy4yae MPUMEHSAIOTCA IOJIOKECHUS,
YCTAHOBJICHHBIC a03alleM IepBBIM HACTOsIIero IyHKTa. (B pea. deaepaabHOTO 3aKOHA OT
28.12.2025 N 500-P3)

5. B cnyuae Bo3Bpara ToBapa HEHAJIEKAIIEro KayecTBa, MPOJAHHOTO B KPETUT, MOTPEOUTEIIO
BO3BpallaeTcs yIUlaueHHas 3a TOBap JCHEXKHas CyMMa B pa3Mepe MOTalleHHOTO KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeauTa, a TakKe BO3MEMIAeTcs IUlaTa 3a MPEeJOoCTaBICHUE KpeauTa. (B pell.
denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B CJIydac BO3BpaTa TOBapa HCHAJICIKAMICTO KA4YCCTBA, HpI/IO6peT€HHOFO HOTpC6I/ITCJ'IeM 3a CUCT
HOTpe6I/ITeJ'ILCKOFO Kpeaura (3a171Ma), npoaaBe 00s13aH BO3BpPATHUTD HOTpe6I/ITeJ'IIO YIUTAYCHHYHO 3a
TOBAp JACHCKHYIO CYMMY, a TAaKKC BO3MCCTUTH YIIAYCHHBIC HOTpe6I/ITeJ'IeM MMPOLCHTBI U HHBIC
IUIaTCXKU IO OOro0BOPY HOTpe6I/ITeHBCKOFO KpeanTa (3a171Ma). (B pea. CDCI[CpaJ'II)HOFO 3aKOHa OT
21.12.2013 N 363-93)

Cratba 25. [IpaBo norpeduTesiss HAa 00MEH TOBAPAa HA/JIEKAIET0
Ka4ecTBa
1. HOTpC6I/ITCJ'H: BIIpaBe 0OMEHATH HCHpOI[OBOHBCTBGHHLIfI TOBAp HAICKAIICTO KadYeCTBa Ha

aHAJIOTUYHBINA TOBap y MPOJAaBLA, Y KOTOPOro 3TOT TOBap ObLI MpHOOpETEH, ecii yKa3aHHbIH ToBap
He mojomen 1no Qopme, rabaputaM, ¢GacoHy, paclBETKE, pasMepy WIM KOMIUICKTAIUH. (B pPel.
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®epnepanpHoro 3akoHa ot 17.12.99 N 212-P3)

HOTpCGI/ITCJIB HUMECT IIPpaBO Ha oboMeH HCIIPOAOBOJILCTBCHHOI'O TOBAapa HAMJICKAIICTO KAa4YCCTBA B
TCUYCHUC YCThIpHAAIATHU IIHGIZ, HC CHUTaA JHA €ro IMOKYIIKH.

OOMeH HenpoAOBOJILCTBEHHOI'O TOBapa HAAJIEKAIEro KadyecTBa MPOBOJAUTCS, €CIM yKa3aHHBIH
TOBap HE ObLI B YNOTPEOJEHUHU, COXPAHEHbI €ro TOBApHbIA BUJ, NOTPEOUTENHCKUE CBOMCTBA,
TIOMOBI, (paOpUYHBIE SPIBIKM, a TAKKE MMEETCs TOBAPHBIM YEK WMJIM KAaCCOBBIA YeK JIMOO WHOU
MOJITBEPKAAIONINIA OIUIATy YKa3aHHOTO ToBapa AOKYMEHT. OTCyTCTBHE y MOTPEOUTENST TOBAPHOTO
YyeKa WM KacCOBOI'O YeKa JIMOO MHOrO MOJATBEP)KIAIOIIET0 OIUIaTy TOBapa JAOKyMEHTa HE JIMIIAaeT
€ro BO3MOJKHOCTHU CCBLIAThCSl HAa CBUJIETENbCKHE MokKa3aHus. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

IlepeueHb TOBapOB, HE MOMAJEKALUIUX OOMEHY IO OCHOBAHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs IIpaButensctBom Poccuiickont @enepanun.

2. B ciydae, ecnu aHaJOTMYHBIM TOBap OTCYTCTBYET B MPOJAAXKe Ha JIeHb 00pallleHus MoTpedouTens K
MpOJaBIly, MOTPEOUTENb BIpPaBe OTKa3aTbCd OT MCIOJIHEHHUS JO0roBOpa KYIUIM-IPOAAXKH U
noTpeboBaTh BO3BpaTa yIUIAYEHHOW 3a YKa3aHHBI TOBAap JIEHEXHOW CyMmMMmBbl. TpeboBaHHE
MoTpeduTenss O BO3BpaTe YIJIAYEHHON 3a YyKa3aHHBIM TOBap JEHEXKHOW CYMMBI TOIJIEKUT
YZOBJIETBOPEHHUIO B TEUEHHE TPEX THEW CO JHS BO3BpaTa yKa3aHHOT'O TOBApA.

[To cormamennio moTpedUTeNss C MPOAABIOM OOMEH TOBapa MOXXET OBIThb MPEIyCMOTPEH TpH
MOCTYIJICHMH aHAJOTHYHOI'O TOBapa B mpojaaxy. [IpomaBen o0s3aH He3aMeTUTEIHLHO COOOIIMTH
MOTPEOUTEIIO O MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B MpoAaxy. (B pen. denepanbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

Crarbi 26. - YTpaTtuia cuay. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Cratbs 26.1. JJucTaHIIMOHHBIN CIIOCO0 MPOAAXKK TOBapa (B pea.
®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

1. JloroBOp PO3HHYHON KYIJIU-MPOAAXU MOXKET OBITh 3aK/IFOY€H Ha OCHOBAHMU O3HAKOMIICHUS
MOTpeOUTeNss C NPEIOKEHHBIM TPOAABIIOM OMNHMCAHMEM TOBapa IOCPEJICTBOM KaTaJlOTOB,
MIPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEACTB CBS3H (TENEBU3HOHHOM, MOYTOBOM, paauOCBsI3U U
OPYTUX) WIA WHBIMH HUCKJIIOYAIOIIMMUA BO3MOXHOCTh HEMOCPEJICTBEHHOI'O O3HAKOMJICHHUS
norpedurens ¢ ToBapoM JuOO OOpa3loM ToBapa TMpU 3aKIIOUEHWH TaKOoro JOroBOpa
(mMcTaHIIMOHHBIN cmoco® mpojaku ToBapa) crmocobamu. (B pen. demepalbHOTO 3aKOHA OT
25.10.2007 N 234-D3)

2. HpO,[[aBI_[OM A0 3aKJIFOYUCHUS OOTOBOpA AOJIZKHA OBITh npeaoCTaBJICHA HOTpe6I/ITeJ'IIO I/IH(i)OpMaLII/I}I
00 OCHOBHBIX HOTpe6I/ITeJ'IBCKI/IX CBOMCTBax TOBAapa, 00 aapece (MCCTC HaXO)KI[eHI/IH) npoaasna, o
MCCTC HM3TOTOBJICHUSA TOBapa, O IMOJIHOM (I)I/IpMCHHOM HanMCHOBAaHUU (HaI/IMCHOBaHI/II/I) npoaaBna
(I/IBFOTOBI/ITCJBI), O OCHEC U 00 YCII0OBUAX HpI/IO6peTCHI/I$I TOBapa, O €ro AOCTaBKE, CPOKC CJ'IY)K6BI,
CPOKC TOAHOCTU U FapaHTHﬁHOM CpPOKEC, O MOPAAKEC OIUIAThl TOBApa, a TAKXKEC O CPOKE, B TCUCHHUC
KOTOpPOro ,[[CI‘/JICTByCT MPEATIOKCHUC O 3aKIIFOUCHUU JOT0OBOpA.

Ilynkmut 3 u 4 cmamou 26.1 npuznanvt ne coomeemcmeyrwuumu Koncmumyyuu Poccuiickou
Deoepayuu, ee cmamovam 19 (wacmu 1 u 2), 34, 35 (vacmu 1 u 2) u 55 (vacms 3), nockonvKy onu
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He yCMAaHasIueaom 0,11 Nompeoumesns 603MOMCHOCHb 8036PAmMa NPUOOPEMeHHO20 UM
oucmanyuonno (¢ uacmuocmu, uepe3 cems ""Hnmepnem') moeapa naonexcauweco kauecmea
OUCMAHYUOHHBIM CHOCOOOM U ROOIEHCAM NPUMEHEHUIO C YUEeMOM PA3bACHEHUA Cyoa 6 n. 2
Ilocmanoenenua Koncmumyyuonnozo Cyoa P® om 17.02.2026 N 7-I1 (Ilocmanoeénenue
Koncmumyyuonnozo Cyoa P® om 17.02.2026 N 7-11).

3. [MoTpebuTento B MOMEHT JOCTAaBKHM TOBapa JIOJDKHA OBITH B MUCEMEHHOW (pOopMe MpenocTaBiieHa
uHboOpManMsg O TOBape, NpPeAycMOTpeHHas crathel 10 Hacrosmero 3akoHa, a Takxke
MPEeIyCMOTpPEHHAs] IyHKTOM 4 HacTosmiedl craTbi WHPOpPMAaNus O TOPSIKE M CpPOKax BO3Bpara
TOBapa.

4. IloTpeburens BIpaBe OTKA3aThCs OT TOBapa B JH000€ BpeMs [0 €ro nepejauy, a mocie rnepegadu
TOBAapa - B TCUEHHE CEMU JTHEH.

B cnyuae, ecnn mH(OpManus o mopsake M cpokax BO3BpaTa TOBapa HAAJIEKAIIETO KayecTBa He
ObUTa TIpelOCTaBIeHa B NMHUCHMEHHOW ()OopME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENh BIpaBe
OTKa3aThCs OT TOBApa B TEUYCHNE TPEX MECSIIEB C MOMEHTA TIepejadl TOBapa.

BosBpar ToBapa Hajasexallero KauecTsa BO3MOXKEH B CIIydae, €CJIM COXPaHEHbI €ro TOBAPHBINA BUJ,
MOTPEOUTENBCKUE CBOMCTBA, a TaKKe JOKYMEHT, MOATBEPXkAAoIUi (aKT U yCIOBUS MOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y OTPEOUTENS JOKYMEHTA, MOATBEPKAAIOMIEr0 (akT U yCIOBHS
MOKYNKKM TOBapa, HE JIMIIAeT €ro BO3MOXHOCTH CChUIATbCA Ha Jpyrue J0Ka3aTeslbCTBa
proOpeTeHust ToBapa y JaHHOTO IPOaBIia.

[TorpeOuTens He BIpaBe OTKa3aThCs OT TOBapa HAUIEKAIIErO KadecTBa, HMEIOIIETO
WH/IMBHyaTbHO-OTIPEICTICHHbIC CBOMCTBA, €CJIM YyKa3aHHBI TOBAap MOXKET OBITh HCIIOJIB30BaH
HCKITFOYUTENILHO TTPHOOPETAIONTAM €0 IMOTpeOuTeeM.

IIpun oTkaze moTpeOuTeNs OT TOBapa MpOJABEel JODKEH BO3BPAaTUTh €My JCHEKHYIO CYyMMY,
yIUIA4YeHHYI0 TOTpeOUTEeNeM MO JI0TOBOPY, 32 UCKIIOYEHHEM DPACXOJI0B MPOJAaBIA HA JIOCTaBKYy OT
MOTpeOUTENST BO3BPALIEHHOI'O TOBapa, HE MO3/HEE YeM Yepe3 JAECATh THEH CO AHS MpeabsBICHUS
MOTpeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHHUS.

5. HOCJ’IGI[CTBI/IH IpoaaXu ToBapa HCHAJJICKAIICTO KaueCTBa JUCTAHIIMOHHBIM CIocooom MMpoJaxxu
TOBApa YCTAHOBJICHBI IMOJIOKCHUAMMU, ITPEAYCMOTPCHHBIMU CTAaTbAMU ﬁ - % HaCTOoAECro 3akoHa.

Crarbi 26.2. [IpaBuiia npoaaxu oTAeJbHBIX BUJI0B TOBAPOB (B pejl.
denepanbHoro 3axkona ot 18.07.2011 N 242-D3)

IIpaBuna npopaku OTAEIBHBIX BHJIOB TOBAapoOB ycTaHaBiuBaroTcs [IpaButenbctBoM Poccuiickoit
denepanuu.

I'naga III. 3ammra npaB norpeduTesieil MNPy BbINOJHEHNH PadOT
(oxa3aHuM ycJiyr)

Crarbs 27. Cpoku BbINOJTHEHNS PA00T (OKa3aHUSA yCJIYT)

1. HWcnomuurtens o00s3aH OCYLIECTBUTH BBIMOJIHEHHE paboOThl (OKa3aHWE YCIYTHM) B CPOK,
YCTAQHOBJICHHBIN MpaBUJIAMH BBIMOJIHEHUS OTIEIBHBIX BHJOB padoT (OKa3aHUS OTAEIbHBIX BUIOB


https://normativ.kontur.ru/document?moduleid=7&documentid=500085#l92
https://normativ.kontur.ru/document?moduleid=7&documentid=500085#l0
https://normativ.kontur.ru/document?moduleId=1&documentId=505216#l59
https://normativ.kontur.ru/document?moduleId=1&documentId=505216#l127
https://normativ.kontur.ru/document?moduleId=1&documentId=505216#l195
https://normativ.kontur.ru/document?moduleid=1&documentid=502663#l4

yCIIYT) WJIK JOTOBOPOM O BBIIIOJHEHUHU paboT (OKa3zaHWM YCiIyr). B 1oroBope o BBIIOIHEHUH PaboT
(OKa3aHUM YCIIYT) MOXKET MPEeIyCMAaTPUBATLCS CPOK BBIMOTHEHHS PabOThl (OKa3aHUS yCIyTH), eCIH
yKa3aHHBIMU MPaBWJIaMH OH HE MPETyCMOTPEH, a TAKXKE CPOK MEHBIIEH MPOJAOIKUTEIBLHOCTH, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU MTpaBUJIaMHU.

2. Cpok BbINONHEHUS pabOThl (OKa3aHUS YCIYI'M) MOXKET ONpPENENATbCS JaToW (IEepHoJOoM), K
KOTOPOM JOJKHO OBITh 3aKOHYEHO BBINOJIHEHHWE paboThl (OKa3aHHME YCIyru) wid (M) aaTou
(mepuomom), K KOTOPOH MCIIOJIHUTENb AOKEH MPUCTYNHUTh K BBIINOJIHEHUIO pabOThl (OKa3aHUIO
ycnyrn). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciyuae, ecnu BbInoaHEHHE pabOThI (OKa3aHUE YCIYTH) OCYILIECTBIISETCS MO YacTAM (J0CTaBKa
MEePUOINYECKON TeYaTH, TEXHUYECKOe OOCIIy)KMBAaHHUE) B TEUEHHWE CpoKa JCHCTBHUS JOTOBOpa O
BBITIOJTHEHUHN PaboT (OKa3aHWUW YCIyT), JOJDKHBI MPEIyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH
(mepuobl) BHINOJHEHUS TaKUX pabOT (OKa3aHUs yCiyr).

[To cormameHW0 CTOPOH B JIOTOBOPE MOTYT OBITh TPEIYCMOTPEHBI TaKXKE CPOKHU 3aBEPIICHUS
OTJIETTLHBIX ATAOB PabOTHI (MPOMEXKYTOUHBIE CPOKH). (B pen. DeaepanbHoro 3akona oT 17.12.99 N
212-D3)

Crarbi 28. [locieacTeusi HApylIeHUsI HCIIOJTHUTEJIEM CPOKOB
BbINIOJIHEHUSI PA0OT (OKA3aHUS YCJIYT)

1. Ecniu vcnomHuTeNbh HApYLIMII CPOKU BBIMOJHEHUs paOOThI (OKa3aHUs YCIYTH) - CPOKU Hadaja u
(W) OKOHYAHUS BBHITIOJIHEHHS PaOOTHl (OKa3aHWsl yCIyrd) W (WIH) MPOMEKYTOYHBIC CPOKH
BBITIOTHEHUST pabOThl (OKa3aHUs YCIYTH) WKW BO BPEMs BBIIOJTHEHHUS! pabOThl (OKa3aHHs YCITYTH)
CTaJI0 OYEBUHBIM, YTO OHA He OYyJIET BHIIIOJIHEHA B CPOK, MOTPEOUTENb IO CBOEMY BbIOOpPY BIIpaBe:
(B pen. denepanbHbIX 3ak0HOB OT 17.12.99 N 212-P3, ot 25.10.2007 N 234-D3)

Ha3HAYMTh UCTIOJHUTEIIO HOBBIM CpoK; (B pea. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

MOPYYUTh BBHINOJHEHHE paboThl (OKa3zaHHE YCIyTH) TPEThUM JIMIAM 33 Pa3yMHYIO IEHY WIH
BBINIOJIHUTh €€ CBOMMH CHJIAaMH W TNOTpPeOOBaTb OT HCIOJHUTENS BO3MEUICHHS IMOHECEHHBIX
pacxoioB;

HOTpC6OBaTb YMCHBIICHHUS LICHBI 3a BBITIOJIHCHUC pa6OTH (OKaSaHI/IC YCJ'IYFI/I);

OTKa3aThCS OT HCIOJHEHUS JOroBOpa O BBINOJHEHUU pPaboThl (OKa3aHUM YCIyru). (B pex.
denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BhpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEIICHHS YOBITKOB, MPUYHMHEHHBIX €My B
CBSI3M C HapyIlIEHHEM CPOKOB BBIMOJHEHHUs padOThl (OKa3aHHs yCIyru). YOBITKM BO3MEIIAIOTCSA B
CPOKH, YCTaHOBIIEHHBIC JIUISl YIOBIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBAHUN MOTpeOUTEN. (B pes.
®enepanbHOro 3akoHa ot 17.12.99 N 212-03)

2. Ha3nayeHHble TOTpeOUTENEM HOBBIE CPOKHM BBIMOJTHEHUS padOThl (OKa3aHHUS YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BBHITIONHEHUHM paboThl (okazaHuM ycnyrH). (B pen. denepaibHOro
3akoHa oT 17.12.99 N 212-®3)

B cJIyda€ MHIpPOCPOYKH HOBLBIX CPOKOB HOTpe6I/ITeJ'IB BIIpaBC TNPCABABUTbL HCIIOJIHUTCIIFO HHBIC
TpC6OBaHI/I$I, YCTaHOBJICHHBIC ITYHKTOM 1 HACTOSIIEH CTaThU.

3. Llena BBIMOJHEHHOM pabOTHI (OKa3aHHOW YCIyrH), BO3Bpalaemas MmoTpeOUTeNo Mpu OTKa3e OT
WCTIOJHEHUSI JIOTOBOPA O BBINOJHEHUU palbOThl (OKAa3aHWUU YCIYTH), a TAKKE YUYHUThIBaeMas IpH
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YMEHBIIICHUU IICHBI BHITIOJTHEHHONW pa0OThI (OKa3aHHOW YCIIYTH), ONPEIENIeTCS B COOTBETCTBUU C
nyHkramu 3, 4 u 5 crateu 24 Hactosiero 3akona. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-®3)

4. Ilpu oTka3e OT UCIIOJIHEHHUS AOIOBOpa O BBHIIOJIHEHUHU PAa0OOThI (OKA3aHWUU YCIYTH) UCIIOJIHUTENb
HE BIpaBe TPeOOBATh BO3MEIICHHUS CBOUX 3aTpaT, MPOU3BEACHHBIX B ITPOIECCE BHIIOIHEHUS paOOTHI
(okazaHusi yCcImyrd), a TaKKe IUIaThl 3a BBITOJHEHHYIO paloTy (OKa3aHHYIO YCIyTy), 3a
UCKITFOUEHHEM CITy4dasi, €CJIM TOTPEOUTENb MPHUHSIT BBITOIHEHHYIO paboTy (OKa3aHHYIO yciyry). (B
pen. ®enepanbabix 3akoHOB 0T 17.12.99 N 212-P3, ot 21.12.2004 N 171-D3)

AG3ar - Uckirouen. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-03)

5. B cnyuae HapylieHHsl YCTaHOBJIEHHBIX CPOKOB BBINIOJHEHHUS paOOThl (OKa3aHWs YCIYTH) WU
Ha3HAYEHHBIX MOTpPeOUTENIeM Ha OCHOBaHMHM ITIYHKTAa | HACTOANIEH CTaTbd HOBBIX CPOKOB
WCTIOTHUTENb YIUIAYUBAET MOTPEOUTENI0 32 KaXIbIA JIeHb (4Yac, €ClIM CPOK OMpeNeeH B Yacax)
MPOCPOYKH HEYCTOHKY (IIEHI0) B pa3Mepe TPeX MPOICHTOB IIEHBI BHITIOJHEHHS pabOThl (OKa3aHUS
YCIIyTH), a €CJIM LIeHa BBIMOJHEHUS! paboThl (OKa3aHUs YCIYTH) AOTOBOPOM O BBIIOJHEHHH PaboT
(oKa3aHMM YCIyr) HE OmpejelieHa - oOmel IeHbl 3aka3a. JloroBOpoM O BBIMOJTHEHHH PadOT
(OKa3aHMM YCIYT) MEXAY MOTPEOUTEIEM 1 UCTIOJTHUTETIEM MOXKET OBITh YCTAHOBJICH 00JIE€ BHICOKUMA
pasmep HeycToiiku (Tienn). (B pea. denepanbHoro 3akoHa oT 17.12.99 N 212-03)

Heycroiika (mieHs) 3a HapyImeHue CpOKOB Havajla BRITOJTHEHUS pabOoTHl (OKa3aHUs YCIyTH), €e dTara
B3BICKMBAETCS 33 KaXKJIblil JeHb (Yac, eCiM CPOK OMpPEENIeH B Yacax) MPOCPOUYKHU BILUIOTH JO Hayaia
BBITIOTHEHUST pa0OoTHI (OKa3aHUs YCIyTH), €€ dTana Wid MpeIbsBICHUs MOTpeOnuTeIeM TpeOoBaHUH,
MPEAYCMOTPEHHBIX MYHKTOM | HacTosmiei crateu. (B pea. PeaepanbHoro 3akona ot 17.12.99 N
212-®3)

Heycroiika (mieHs) 3a HapyIieHHE CPOKOB OKOHYAHHUS BBITIOJHEHHUS PaOOTHI (OKa3aHUs YCIyTH), €€
JTarna B3BICKUBACTCS 33 KaXKIBIW JEHb (4Yac, €ClIM CPOK ONpECTICH B Yacax) MPOCPOYKU BIUIOTH JI0
OKOHYaHUS BBITIOJIHEHUS Pa0OThI (OKa3aHMs YCIIyTH), €€ dTarna WU NPEAbsSBICHHUS MOTPEOUTEIEeM

TpeOOBaHUM, MPEAYCMOTPEHHBIX MyHKTOM | Hacrtosiel craThu. (B pea. PepepalibHOTO 3aKOHA OT
17.12.99 N 212-®3)

CyMMma B3BICKaHHOH MOTpeOHTENeM HEYyCTOWKM (TIEHH) HE MOXKET INPEBHINIATh LEHY OTAEIBHOTO
BU/Ia BBINOJIHEHUST PaOOTHI (OKa3aHHs YCIYrH) WM OOIIyIO IIEHY 3aKa3a, €ClM IIeHA BBITOJHEHHS
OT/ENBHOTO BHJAa PabOTHI (OKa3aHHs YCIYrH) HE OINpeJesieHa JIOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(OKa3aHUM YCIYTH).

Pa3smep HeycToOWkH (T€HHM) OMpENeNseTcs, HUCXOIsS W3 IIEHbl BBINOIHEHUS pabOThl (OKa3aHUS
yCIIyTH), a €CJIM YKa3aHHas IieHa He OIpe/ieieHa, UCXO0/Is U3 OOIIel IIeHbl 3aKa3a, CyIeCTBOBABIICH
B TOM MeCTe, B KOTOpOM TpeOoBaHHE MOTPEOUTENs] MOMKHO OBUIO OBITH YAOBIETBOPEHO
WCIIOJTHUTENIEM B JIEHb J0OPOBOJIBHOTO YJIOBIETBOPEHUS TAKOTO TPEOOBAHUS UM B IEHb BEIHECEHUS
CyJIeOHOTO pelieHus1, eciu TpeboBaHue moTpeduTens 100pOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBaHus mOTpeOUTENs, YCTAaHOBIEHHBbIE MyHKTOM | HacTosIIed cTaTbu, HE MOAJEKAT
yIOBJIETBOPEHUIO, €CIH HCIOIHUTENb JOKaXET, YTO HapyIIeHHEe CPOKOB BBIIIOJHEHHUS PaOOTHI
(oKa3aHMs YCIIyTH) MPOU3OILIO BCIEICTBUE HEMPEOJAOTMMON CHUIIBI WM MO0 BUHE MOTpeduTens. (B
pen. ®enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Cratba 29. [IpaBa norpeduTe/isi NPU 00HAPYKEHUN HETOCTATKOB
BbINIOJIHCHHOM Pa00THI (OKA3aAHHOM YCJIYTH)
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1. TloTpebutens mpu OOHAPYKEHUH HEIOCTATKOB BBHITIOJHEHHONW pPAaOOTHI (OKAa3aHHOW YCIYTH)
BIIPaBE 1O CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOTO YCTPAHEHUS HEJOCTATKOB BBIIOJHEHHOH paboThI (OKa3aHHOH YCIIyTH);
COOTBETCTBYIOIIETO YMEHBIICHHS [IEHBI BHITTOJTHEHHOUW PabOThI (OKa3aHHOM yCIyTH);

0€3B03ME3/IHOI0 N3rOTOBJICHHS IPYroi BEIX U3 OJHOPOJIHOIO MaTepraa TaKOTo K€ KaueCTBa MIIN
MIOBTOPHOTO BBIMOJIHEHUS padoThl. [Ipu 3TOM moTpeduTens 00si3aH BO3BPATUTH paHee MepeaHHyIo
€My HCIIOJIHUTEJIEM BElIb;

BO3MEIICHUSI TIOHECEHHBIX MM PACXOJOB IO YCTPAHEHUIO HEAOCTATKOB BBIMOJIHEHHOW pabOThHI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH UJTU TPETHUMHU JIMIIAMH.

VYnosnerBopeHue TpeboBaHUN TOTpeOUTENsT O OE3BO3ME3HOM YCTPAaHEHUH HEIOCTATKOB, 00
W3TOTOBJICHUH JPYTrOd BEUIM WJIM O TMOBTOPHOM BBITIOJHEHUU pPaOOTHl (OKa3aHUU YCIyrd) HE
OCBOOOXKJIA€T HWCIIOJNHUTENSI OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKM 3a HapylIeHHE CpoKa
OKOHYAHHMS BBIMOJHEHUS paboThl (0Kazanus yciayru). (B pea. @enepanpHoro 3akona ot 17.12.99 N
212-D3)

[TorpeOuTens BIpaBe OTKa3aThCSl OT WCIOJIHEHHWS JOTOBOpA O BBITIOJHEHWH pabOTHI (OKa3aHUH
yCIyT) W MOTpeOOBaTh IOJHOTO BO3MEIIEHHs YOBITKOB, €CIIM B YCTAHOBJICHHBIH YyKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKM BBIMOJIHEHHON paOoThl (OKa3aHHOW YCIyrd) HE YCTPAaHEHBI
ucnonuuteneM. [lorpeburens Takxke BIpaBe OTKA3aThCS OT MCIIOJHEHUS JOTOBOPa O BBHIMOJIHEHHUH
paboThl (OKa3aHWU YCIYTH), €CIU UM OOHApPYKEHBI CYIIECTBEHHBIC HEIOCTATKH BBHITIOJIHCHHON
paboThI (OKa3aHHOM yCIIYTH) WJIM MHBIC CYIIECTBEHHBIE OTCTYIUICHUS OT YCJIOBHI JOTOBOpA. (B PEI.
denepanpHoro 3aKkoHa oT 21.12.2004 N 171-D3)

[ToTpeburens BIpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBS3M C HENOCTAaTKaMU BBIMOJIHEHHON paboThl (OKa3aHHOM yciyr). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIs1 YJIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAHUM MOTPEOUTEINS.

2. lleHa BBIMOJHEHHOW pabOTHI (OKAa3aHHOM YCIIYTH), BO3Bpaliaemasi MoTpeOUTe0 Mpyu OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpPA O BBHINIOJIHEHUHM PaOOThI (OKa3aHUHM YCIYTH), a TaK)Ke y4HUThIBaeMas IpHu
YMEHBIIICHHH II€HBbI BBITTOJIHEHHOW Pa0OThI (OKa3aHHOM YCIYTH), ONPENesieTCss B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 crateu 24 Hactosuiero 3akona. (B pea. denepanbHoro 3akona ot 21.12.2004 N
171-®3)

3. TpeboBanusi, CBS3aHHBIE C HEAOCTATKAMHU BBIIOJHEHHOW pabOThl (OKa3aHHON yCIyru), MOTYT
ObITh TPEIbSBICHBI MPHU MPUHATUU BBINOJIHEHHON paboThl (OKa3aHHOW YCIyru) WIA B XOJe
BBITIOJIHEHUST pabOThl (OKa3aHUs YCIIyTH) JUOO, €Cii HEBO3MOXKHO OOHAPYXHUTh HEIOCTaTKU MpPH
NPUHATUN BBIIIOJHEHHOW paloThl (OKa3aHHOM YCIyrW), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX
HACTOSIIUM TyHKTOM.

[ToTpeburens BpaBe NPeabIBIATh TPEOOBAHNUS, CBA3aHHbBIE C HEIOCTATKAMHU BBITIOJIHEHHOW paOOTHI
(oKa3aHHOM yCITyTH), €CITH OHU OOHAPYKEHBI B TeUEHHE TaAPAaHTHITHOTO CPOKa, a MPU €r0 OTCYTCTBUH
B Pa3yMHBIN CpOK, B Mpejaenax ABYX JET CO JHS NPUHATHS BBITOJHEHHOW padoThl (OKa3aHHOM
YCIyTH) WK AT JIET B OTHOUIEHUH HEJJOCTATKOB B CTPOCHUHU U MHOM HEABM)KMMOM HUMYIIECTBE. (B
pen. ®enepanbHoro 3akoHa oT 17.12.99 N 212-03)

4. VcromHWTENb OTBEYAeT 3a HEAOCTaTKU paloThl (YCIIyrH), Ha KOTOPYIO HE YCTaHOBJEH
rapaHTUHHBIA CPOK, €CJIM MOTPEOUTENh TOKAXKET, YTO OHM BO3HMKIIM 10 €€ MPUHATHS UM WU IO
IIPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.
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B ortHomenun paboThl (yciyru), Ha KOTOPYIO YCTaHOBJEH TapaHTHHHBIA CPOK, HCHOJHHUTENb
OTBEUAET 3a €€ HEJIOCTATKU, €CJIM HE JOKAXET, YTO OHU BO3SHUKIIM [1OCJIE IPUHATHSA PAOOTHI (YCIYIH)
noTpeOUTeNeM BCIIEACTBHE HAPYIICHUS UM IPAaBUJI MCIOJIB30BAHUS pe3yibTara padoThl (YCIyTrH),
JNEUCTBUM TPeThUX JIML WM HEenpeonosnMoil cuibl. (B pen. denepanbHoro 3akoHa or 17.12.99 N
212-®3)

5. B ciyyasx, korja npeayCMOTPEHHBIN JOTOBOPOM rapaHTUMHBIA CPOK COCTABIISAET MEHEE ABYX JIET
(mATH JeT Ha HEABIKUMOE WMYIIECTBO) M HEAOCTaTKU paboThl (yciayru) oOHapy>KeHBI
noTpeOUTENeM MO WCTEYCHHH TapaHTUHHOTO CpOKa, HO B TpeAenax IByX JieT (ISATH JIeT Ha
HE/IBIPKUMOE HMYIIECTBO), IMOTPEOUTENb BIpaBe NPEAbSIBUTH TPEOOBAHUS, MPEIYCMOTPEHHBIC
IIyHKTOM | HacTofIel CTaTbU, €CIM JIOKAXET, YTO TaKue HEJAOCTATKH BO3ZHUKIU J0 IMPHUHITHUS UM
pesyapTaTta paboThl (YCIyrd) WIM TIO TMPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTa. (B pe.
®enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

6. B cinydae BbISBIEHHMS CYIIECTBEHHBIX HEIOCTATKOB palOOTHl (YCIyru) HNOTpeOUTENh BIpaBE
MIPEIBSIBUTH UCTIOTHUTEIO TpeOOBaHUE O O€3BO3ME3THOM YCTPaHEHHH HEJIOCTATKOB, €CITH JOKAXKET,
9TO HEIOCTATKM BO3HUKIHM 1O TPUHATHS WM pe3ysibTaTa paboThl (YCIyrW) WIM 10 TPHYUHAM,
BOZHUKIIMM JI0 A3TOTO MOMEHTa. JTO TpeOOBaHWE MOXKET OBITh TPEIbSBICHO, €CIH TaKhue
HE/IOCTaTKH OOHApy)XeHbI MO WCTEYCHWH JIBYX JeT (MSATH JIET B OTHOIICHWW HEABIKUMOTO
MMYILECTBA) CO JHS MPHUHATHS pe3ysbTaTa padoThl (yCiIyru), HO B Mpejaesax YCTaHOBJIIEHHOTO Ha
pe3yabTaT paboThI (YCIYTH) CpOKa CIy>KObI MJIH B TEUEHUE JIECSATH JIET CO JHS MPUHATHS pe3yIbTaTa
paboThl (yCcImyru) moTpeduTesieM, ecil CpOK CIIyKObl He ycTaHOBJIeH. Eciiu qanHOe TpeOoBaHMe He
YAOBJIETBOPEHO B TEUYEHHE [BAJUATH JHEH CO [JHS €ro MNpexbsBICHUS TMOTPEOUTENIeM WIH
oOHapyKEHHBIH HEJOCTATOK SIBJSETCS HEYCTPAaHHWMBIM, MOTPEOUTENb MO CBOEMY BBIOOPY BIIpaBe
TpeboBaTh: (B pen. PeaepanpHoro 3akoHa ot 17.12.99 N 212-D3)

COOTBETCTBYIOILIETO YMEHBILIEHHUS [IEHBI 32 BBIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY);

BO3MEIIEHUS] TOHECEHHBIX KM PACXOJOB IO YCTPAHEHUIO HEJOCTATKOB BBINOJIHEHHON pabOThI
(0Ka3aHHOM yCITyTH) CBOUMHU CUJIAMU WJIM TPETbUMU JIUIIAMU;

OTKa3a OT WCIIOJHEHHS JOTOBOpA O BBIMOJHEHHH pPabOThl (OKa3aHWHM YCIYTH) M BO3MEIICHHS
yOBITKOB. (B pen. @enepanbHbiX 3ak0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Crarbsa 30. Cpoku ycTpaHeHHs HEIOCTATKOB BHINIOJIHEHHO PadoThI
(oxka3zaHHOI yciIyru)

Henocratku paGoTel (ycCilyru) AOJDKHBI ObITh YCTpAaHEHbl HUCIIOJIHUTENIEM B pPa3yMHBIH CpPOK,
Ha3zHauyeHHBIN noTpedureneM. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-P3)

A63arr - Uckmrouen. (B pen. @eaepanbHoro 3akoHa ot 17.12.99 N 212-03)

HaznaueHHslii moTpebureneM CpoK yCTpaHEHHS HEAOCTATKOB TOBapa yKa3bIBAaETCs B JOTOBOPE WIIH
B MHOM TOJTUCHIBAEMOM CTOPOHAMH JOKYMEHTE JIM0O0 B 3asBIICHUH, HAIIPABICHHOM MOTpeOUTEIeM
ucnonautento. (B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylmCeHUC NpCAYCMOTPCHHBIX HACTOSIIEH CcTaTbeit CPOKOB YCTpaHCHHA HCEAOCTATKOB
BBIIIOJTHEHHOM pa60TBI (OKaSaHHOﬁ yciayr I/I) HUCTIOJTHUTCIIb YIIIAaUUBACT HOTpCGI/ITeHIO 3a KaKIbIH
ACHBb IIPOCPOYKHU HeyCTOﬁKy (HCHIO), pasMEp U NOpPAAOK HCUHUCIICHHUA KOTOpOf/'I ONPCACIIAOTCA B
COOTBCTCTBUH C IYHKTOM 5 cratpu 28 HaCTOAIICTO 3akoHa.

B CJIydyac HapylICHUA YKa3daHHBIX CPOKOB HOTpe6I/ITe.HB BIIpaBC MPCABABUTL UCIIOJIHHUTCIKO HWHBIC
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TpeOOBaHUs, MpeIyCMOTpeHHbIe NyHKTamMH 1 u 4 crarbu 29 Hacrosimero 3akoHa. (B per.
®epnepanpHoro 3akoHa ot 17.12.99 N 212-P3)

Cratbs 31. Cpoku y10BJIeTBOPEHHS OTAEJIbHbIX TPEOOBAHU I
norpeduTe 9

1. TpeboBanus motpeduTenst 00 yMEHBIICHUN [ISHBI 32 BHIITOJHEHHYIO pa0dOTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUH PACXO0B M0 YCTPAHEHUIO HEJOCTATKOB BBIIIOJIHEHHOM pabOoThl (OKa3aHHOW YCIYTH)
CBOMMM CWJIAMHM WJIM TPETHUMHM JIMIIAMH, a TAaKKE€ O BO3BpaTe YIJIAY€HHOH 3a paboty (yciyry)
JICHEe)KHOH CYMMBI M BO3MEIICHHH YOBITKOB, MPUYMHEHHBIX B CBS3H C OTKAa30M OT HCIOJHEHUS
JIOTOBOpPA, MPEIyCMOTPEHHbIE MYHKTOM 1 cratbu 28 u myHKTamMu 1 u 4 ctatbu 29 HACTOSIIETO
3akoHa, TOMJIEKAT YJIOBIETBOPEHHIO B  JECATUAHEBHBIA CpPOK CO JHS TPEIbSBICHUS
COOTBETCTBYIOIIIETO TpeOoBanusl. (B pea. DenepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeboBanus morpebutenst o 0e3BO3ME3THOM M3TOTOBIEHUH APYrod BeUIM U3 OAHOPOTHOTO
MaTepuaga TaKoro e KauecTBa WJIM O TOBTOPHOM BBINOJIHEHUU PabOThl (OKa3aHWU YCIYTH)
MO/JIEXKAT yIOBJIETBOPEHHIO B CPOK, YCTAHOBJIEHHBIH JIJIsl CPOUHOTO BBITIOJIHEHUS pPa0OTHI (OKa3aHUS
yCIyTu), a B Cllydae, €ClIM ITOT CPOK HE YCTAHOBJIEH, B CPOK, IPEAyCMOTPEHHBIH JOrOBOPOM O
BBINIOJIHEHUH pabOThl (OKa3aHUU YCIYTH), KOTOPBINA ObLII HEHAJUIEkKAIllEe UCIIOJIHEH.

3. 3a HapylleHuEe MNPEeIyCMOTPEHHBIX HACTOAIIEH CTAaTbe CPOKOB YIOBJIECTBOPECHHS OTACIBHBIX
TpeOoBaHUMN MOTPEOUTENS WCIOJHUTENb YIUIAYMBAET MOTPEOUTENIO 3a Ka)XAblH JEHb MPOCPOUKH
HEYCTOMNKY (IIEHI0), pa3Mep U MOPSJIO0K HCUUCICHUS KOTOPOW OIMpEeNeNsitoTCs B COOTBETCTBUU C
IIYHKTOM 5 cTaThy 28 HACTOSIIEr0 3aKOHA.

B crydae HapymieHus: CpOKOB, YKa3aHHBIX B MyHKTaX | ¥ 2 HACTOSAIIEH CTaThH, TOTPEOUTENH BITPABE
MPEeIbSBUTh HCIIOJHUTENIO HHbIE TpeOOBaHMs, MpPeIyCMOTPEHHbIE NYHKTOM 1 crateu 28 u
nyHkTaMu 1 1 4 ctatby 29 HacTOAIIEro 3aKOHa.

Crarbsa 32. [IpaBo noTpeduTe st HAa 0TKA3 OT UCIOJHEHH S JOTOBOPA 0
BBINOJIHEHNH PadoT (0ka3aHuu yciayr) (B pea. @egepajbHOro 3aKoHa
or 21.12.2004 N 171-®3)

HOTpe6I/ITCJ'IL BIIpaBC OTKAa3aTbCA OT UCIIOJIHCHUA JOrOBOpa O BBIITIOJIHCHUHA pa60T (0Ka3aHI/II/I ycnyr)

B JII000€ BpeMsA IIpU YCJIOBHUH OIUIATBI HCIIOJIHUTECIIIO (1)aKTI/I‘IeCKI/I IIOHCCCHHBIX MM PACXO/0B,
CBsI3aHHBIX C HCIIOJHEHHUEM 00513aTEIbCTB 10 AaHHOMY JOT'OBOpPY.

Crarba 33. CmeTa Ha BbINIOJIHEHHE PA00THI (OKa3aHHMeE YCJIYIH)

1. Ha BbImonmHeHHe paboThl (OKa3aHME YCIIYTH), MPEeIyCMOTPEHHOH IOrOBOPOM O BBIOJHEHHU
paloThI (OKa3aHUM yCIYTH), MOXKET ObITh COCTaBJIE€HA TBEpAAs WK NPUOIU3UTENbHAs CMeTa.

CocraBieHHE TaKOH CMETEI 10 TpC6OBaHI/IIO HOTpC6I/ITCJ'ISI WJIA UCTIOJIHUTENS 00S3aTeIIbHO.

2. HcnomnuTenr He BIIpaBC TpC6OBaTB YBCIIMYCHUA TBepﬂOﬁ CMCTHI, a HOTpC6I/ITeJ'IB - €€
YMCHBIICHHA, B TOM 4YHUCIIC B ClIydac, KOrga B MOMCHT 3aKJIHOUCHHUA OOTOBOpa HCKIIHOYAIACh
BO3MOKHOCTB IPEAYCMOTPCTH MOJIHBINA 00bEM noAJIC)KalluX BBITTOJIHCHHUIO p3.60T (OKaSaHI/IIO ycnyr)
niIn H606XO,Z[I/IMBIX IJIg 3TOTO pacxodoB.
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Wcnonnutens uMmeer mnpaBo TpeOOBaTh YBEIMYEHUS TBEPAOM CMEThl IIPU CYIECTBEHHOM
BO3paCTaHUKU CTOUMOCTHU MAaTCPHUAJIOB U O60py,Z[OBaHI/I$I, IpCaAOCTABIACMBIX UCIIOJHUTCIICM, @ TAKIKC
OKa3bIBAEMBIX €My TpPETBUMH JIMIIAMH YCIYT, KOTOpPO€ HEeJb3s ObUI0 MPEeayCMOTPETh TpHU
3aKiIroueHuu goroopa. [Ipu oTkaze moTpeOuTeNs BEIOIHUTH 3TO TPEOOBAHNE UCTIOTHUTEIh BIIPABE
pacTopruyTh AOTOBOp B cyaeOHOM mopsike. (B pea. enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. Ecmum BO3HHMKIA HEOOXOJUMOCTH  BBITIOJHEHHUS  JOMOJHHUTENBHBIX pPaboT  (OKazaHUs
JTOMOJHHUTEIBHBIX YCIYT) W 1O 3TOW MPUYMHE CYIIECTBEHHOT'O MPEBBIIICHUS NPUOTU3UTEIEHON
CMETBI, WCIIOJIHUTEIh O05N3aH CBOECBPEMEHHO TpeAynpeanTs o0 53ToMm mnotpeburens. Ecmm
noTpeOUTENs HE JTAJl COTIIACKE HA MPEBHIIICHUE MPUOIN3UTEIBHON CMETHI, OH BIIPAaBE OTKA3aThCs OT
WCIIOJIHEHUS JI0TOBOpa. B 3TOM ciyyae MCIONHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs YIUIAThI
IIEHBI 32 BHITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYyTY).

HcnonauTenb, CBOEBPEMEHHO HE TPEAYNPEAUBIINN TOTPEOUTENST 0 HEOOXOIMMOCTH MPEBBITIICHUS
MpUOIN3UTENBHON CMEThI, 00s13aH HUCIOJHUTH JOTOBOP, COXpaHss MpaBO Ha OIUIATy padOThI
(ycnmyru) B mipeAenax mpuOIM3WTENbHON cMmeThl. (B pea. PenepanmbHoro 3akoHa oT 17.12.99 N
212-®3)

Crarbs 34. BoinoJiHeHHe pad0ThbI M3 MaTEepPUAJIa UCIIOJTHUTEIA

1. McnonauTens 00513aH BBIOJHUTH padOTY, ONMPEIEICHHYIO JOTOBOPOM O BBITIOJHEHUH PabOThl, U3
CBOEro Marepuajga W CBOMMHU CPEICTBAMH, €CIM MHOE HE MPEAYCMOTPEHO IOTOBOPOM. (B peil.
®denepanpHoro 3aK0oHa OoT 17.12.99 N 212-D3)

HcnonauTenb, NpeaOCTaBUBIINK MaTepHall JUIs BBINOJTHEHUS palOOThl, OTBEYACT 3a €ro
HEHaJyIe)KaIee KauyecTBO 10 MpaBuiIaM 00 OTBETCTBEHHOCTH MPOJAaBIia 32 TOBAphl HEHAJIEKAIIIETO
kadectBa. (B pea. PenepanbHoOro 3akona ot 17.12.99 N 212-03)

2. Marepuay MCIOJIHHUTENS OIUIAYMBACTCS MOTPEOUTENeM IPH 3aKIIOYCHHHM YKa3aHHOrO J0roBOpa
MOJIHOCThI0 WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBINOJHEHHH pPabOThl C YCIOBHEM
OKOHYATEJIbHOTO pacyeTa MpHU IMOJYYCHHH MOTPEOMTENIEM BBITIOJHEHHOW HCIIOJHUTEIEM paOOThI,
€CJIM MHOU MOPSJI0K PAcyeTOB 32 MaTeprasl UCIOJHHUTENSA HEe IPEIyCMOTPEH COIIAICHHUEM CTOPOH.
(B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. B cnyuasx, mpeayCMOTpPEHHBIX JOTOBOPOM O BBINIOJHEHUU PAOOTHI, MaTepuanl MOXET ObITh
MPEIOCTaBIIEH HCIOJHUTENEM moTpedutento B KpeauT. [locrnenyromiee HW3MEHEHHE LEHBI
MPEAOCTABIICHHOT'0 B KPEIUT MaTepualla MCIOJHHUTENS HE BJIEUET 3a co0O#l rmepepacuera. (B pe.
depnepanpHoro 3aKoHa oT 17.12.99 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJTHUTCIIA U HGO6XOI[I/IMBIG JJIA  BBITTOJTHCHUA pa6OTH TCXHUYCCKUE CpPCIACTBA,
HHCTPYMCHTHI U ITPOYCC JOCTABIAIOTCA K MCCTY BBIIIOJIHCHUSA pa60T HUCITOJTHUTCIICM.

Cratbs 35. BeinosiHeHHe padoThl U3 MaTepHuaJia (¢ Belbio)
noTpeduTeE A

1. Eciu pa60Ta BBIITOJIHACTCA IMOJIHOCTBIO WJIM YaCTUYHO U3 MaTcpualia (C BeIJ_IBIO) HOTpC6I/ITC.H$I,
HUCIIOJIHUTECIIb OTBEYACT 34 COXPAHHOCTbL JSTOro Marcpurajia (BCI_I_[I/I) U [pPaBUIBHOC €ro
HUCIIOJIB30BaHUC.

Ucnonaurens 00s13aH:;
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OPEAYIPEeIUTh MOTPEOUTENST O HEMPUTOJAHOCTH WIH HEI0OPOKAYECTBEHHOCTH —IIEPEIaHHOrO
norpedurenemM Marepuana (Bemnm);

NpeACTaBHUTb OTYCT 00 HU3PacXoJ0BaHUHN MaTCpUuajia U BO3BPATUTh €ro OCTATOK.

B ciydae monHOM WM 4yacTUYHOW yTpaThl (MOBpEXIEHUS) MaTepuana (BEIM), IPUHATOTO OT
MOTPeOUTENSI, UCIIOTHUTENb 00s513aH B TPEXTHEBHBIN CPOK 3aMEHHUTH €TI0 OJHOPOJHBIM MaTepHaIOM
(BemIpl0) aHAJOTMYHOTO KAauecTBa M 10 IKEJAHWIO TIOTPEOMTENs] M3TOTOBUTH M3JICTHE W3
OJIHOPOJIHOTO MaTepuasa (BEIlM) B pa3yMHbI CPOK, a MPU OTCYTCTBUU OJHOPOJHOIO Marepualia
(BemM) aHAJIOTMYHOTO KAayecTBa - BO3MECTUTh HOTPEOUTENIO ABYKPAaTHYIO ILIEHY YTPau€HHOTrO
(OBpEXIEHHOT0) MaTepuaiia (BeIn), a TAKKe pacXo/Ibl, TOHECEHHBIE TTOTPEOUTEIEM.

2. llena yrtpadeHHoro (MOBPEXJACHHOr0) MaTepuasa (BEIIU) OMPENENsIeTCs, UCXOMs W3 IEHBI
Marepuaia (Belu), CylnecTBOBaBIICH B TOM MECTE€, B KOTOPOM TpeOOBaHUE MOTPEOUTENST TOJDKHO
ObLJI0O OBITH YJIOBJIETBOPEHO HCIOJHUTEIEM B JEHb JOOPOBOJIBHOTO YJIOBJIETBOPEHUSI TaKOTO
TpeOOBaHUsI WIA B JIGHb BBIHECEHHUS CYJIEOHOrO pelIeHHs, €CIu TpeOoBaHHE MOTpeOUTeNs
T0OPOBOJILHO yIOBJIETBOPEHO HE OBLIO.

Ilena marepuaina (Beuu), nepeaaBaeMoro UCIOIHUTENIO, ONPEENIIeTCs B JOTOBOPE O BHIIOJHEHUH
paboThHI WM B UHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), TIOATBEPIKIAIONIEM €0 3aKII0UeHue. (B pel.
®enepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. HcnonHuTEeNnb OCBOOOXKTACTCS OT OTBETCTBEHHOCTH 3a TOJHYIO WJIM YaCTHYHYIO YTpaTy
(moBpexxzeHne) warepuana (BEUIW), NPUHATOTO WM OT TOTPEOUTENs, €CIIh TOTPEOUTEINb
MPEAYNPEKACH UCTIOTHUTENEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEIIH), KOTOPhIe MOTYT IOBJIEYh
3a co0O# ero MoOJHYH WM YacCTHYHYIO yTpary (MOBPEXICHHE) JUOO €Clu yKa3aHHBIE CBOMCTBA
Marepuaia (BEIM) He MOTJIM ObITh OOHAPYKEHBI TIPH HAJICXKAIICH MPUEMKE MUCIIOJIHUTEIIEM 3TOTO
Marepuana (Bemn). (B pea. PeaepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTH MCIIOJIHUTEJISI MH(POPMUPOBATH
norpeduTe i 00 00CTOATENBCTBAX, KOTOPbIE MOTYT NOBJIMATH HA
Ka4eCTBO BbINOJHAEMOU Pad0Thl (0KA3bIBAEMOM YCJIYI'H) HIIH
MOBJICYH 32 C000Il HEBO3MOKHOCTH €€ 3aBepPIICHUS B CPOK (B pe.
denepanabHoro 3akona ot 17.12.99 N 212-®3)

Hcnonuutens o00s13aH CBOCBPCMCHHO I/IH(l)OpMI/IpOBaTL HOTpC6I/ITCJ'I$[ O TOM, 4YTO CO6J'IIOI[€HI/IG
YKaSaHI/Iﬁ HOTpe6I/ITeJ'I${ U HHBIC 06CTO}IT6HBCTB8, 3aBUCAIINEC OT HOTpe6I/ITeJI${, MOTYT CHU3UTH

KaueCTBO BBIMOJIHSAEMOMN paboOThl (OKa3bIBAEMON YCIyTH) UM TIOBJIEYD 32 COOON HEBO3MOXHOCTD €€
3aBepuIeHus B Cpok. (B pea. DenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecniu morpeOutenb, HeCMOTpS Ha CBOEBpEMEHHOE U O00OCHOBaHHOE HH(OpMHpOBaHHE
WCIIOIHUTENEM, B pPa3yMHBIl CpPOK HE 3aMEHHT HENPHUrOAHBIN WU HeIoOpOKaueCTBEHHBIH
MaTepuain, He M3MEHHT YKa3aHWil 0 crocoOe BBIMOTHEHHs] padoThl (OKa3zaHUs YCIyru) ITuOO He
YCTPAHUT HHBIX OOCTOATENBCTB, KOTOPBIE MOTYT CHHU3UTHh KadeCTBO BBIMONHIEMONW pPaOOTHI
(oKka3bIBa€MOM YCITyTH), UCTIOJHUTENb BIIPABE OTKA3aThCsl OT UCIIOJHEHUS I0TOBOPA O BBHITOJIHEHUH
paboThl (OKa3aHUM yCIyTH) U MOTPeOOBaTh MOJHOTO BO3MeEIIeHHs YOBITKOB. (B pea. denepaibHOTo
3akoHa o1 21.12.2004 N 171-®3)

Cratbs 37. lHopsaaok u ¢popMbl OILIATHI BHINOJTHEHHONH PAa00THI
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(oxka3zanHoM yciayru) (B pea. @enepajbHbiX 3ak0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIJIATUTH OKAa3aHHBIE €My YCIYTH B TIOPSIKE W B CPOKH, KOTOpBIC
YCTAHOBJICHBI JIOTOBOPOM C wHcmnojHuTeneM. (B pen. PepepanpHoro 3akoHa oT 21.12.2004 N
171-®3)

[TorpeOuTens 00s3aH OIUIATUTH BBHIIOJHEHHYIO UCIIOJHUTENIEM B MOJHOM 00beMe paboTy mocie ee
npunATus notpedbureneM. C corimacust morpedutens padoTa MOXET OBITH OIUIaueHa WM TpU
3aKJIFOYEHUU JO0roBOpa B IOJHOM pa3Mepe WIM MyTeM BblJaud aBaHca. (B pen. denepanbHbIX
3akOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Onuiata OKa3aHHBIX YCIYT (BBINOJHEHHBIX pabOT) MPOM3BOAUTCSA IOCPEICTBOM HATWYHBIX HIIN
OE3HAJINYHBIX PAacyeTOB B COOTBETCTBUMU C 3aKOHOAATENbCTBOM Poccuiickoil denepanuu. (B pen.
®enepanbHoro 3akoHa ot 27.07.2006 N 140-D3)

[Ipu ucnosp30BaHUM HAIMYHON (OPMBI pacyeToOB OIjlaTa TOBApPOB (paboT, yCIyT) MOTpeOuTeIemM
MIPOU3BOJIUTCS B COOTBETCTBUHU C YKa3aHHWEM TPOJIaBIa (MCIIOTHUTENS) ITyTeM BHECEHUS HATMIHBIX
JICHE)KHBIX CPEACTB TMPOJaBIy (WCIIONHHUTEN0), JUOO B KPEAUTHYI OpraHU3aIHio, JHOO0
TJIATe)KHOMY areHTy, OCYIISCTBIISIOIEMY JEATSIHHOCTh 0 MPUEMY IDIaTe:KeH (GU3NISCKUX JIHII,
60 OaHKOBCKOMY IUIATE)KHOMY areHry (cy0areHTy), OCYIIECTBISIONIEMY JEATeIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIHCTBOM O OaHKaXx M OAHKOBCKOW NESATENBHOCTH, €CIM HHOE HE
yCTaHOBNIeHO (enepaibHbIMU 3aKOHAMU WJIM HMHBIMA HOPMAaTHUBHBIMU IPABOBBIMH aKTaMH
Poccuiickoit  ®enepanmu. I[lpm  3ToM  o0s3arenbcTBa  MOTpeOUTENsT TEpen  IPOJABIIOM
(ucnosHMTENIEM) TO OIUIaTe TOBapoB (PaboT, YCIyr) CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JCHEXKHBIX CpPEACTB C MOMEHTa BHECEHHUS HAJIWYHBIX JIEHE)KHBIX CPEJICTB
COOTBETCTBEHHO MPOJIABIy (MCIOJHUTENIO), JTMO0 B KPEAUTHYIO OPraHU3aINIo, JIMOO TIIATEKHOMY
areHTy, OCYILECTBISIONIEMY JESATENbHOCTh IO MpUEMy IUIaTexXed QU3nYecKuXx Jul, Jubo
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCyIIeCTBIIAIONIEMY ACSITEIbHOCTh B COOTBETCTBUU
C 3aKOHOJATENLCTBOM O OaHKax W OaHKOBCKOH NesATeNbHOCTH. (B pea. denepanbHbIX 3aKOHOB OT
03.06.2009 N 121-@3, ot 27.06.2011 N 162-D3)

Crarbi 38. - YTpaTtuina cuay. (B pea. ®@eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Crarbi 39. PeryaupoBanue oka3anusi OTAeJIbHBIX BUIOB YCJIYT

IlocnencTBus HapyHuICHUA YCJIOBI/Iﬁ AOT'OBOPOB 00 oka3zaHUU OTACIIbHBIX BUJOB YCIIYI', €CJIN TAKUC
AOTOBOPLI IO CBOEMY XapaKTEpy HE MOATIAAAROT IIOJ JIENCTBUE HACTOAIICH rJI1aBbl, OMPEACIIAIOTCA
3aKOHOM.

Crarba 39.1. IIpaBuiia oka3aHusi OT€JIbLHBIX BUIOB YCJIYT,
BbINIOJIHEHHSI OTAEJIbHBIX BUJI0B Pa0d0T nmorpeduTesim (B pe.
DenepanbHoro 3akona or 18.07.2011 N 242-D3)

[IpaBuna oka3aHHs OTAEIBHBIX BUIOB YCIYT, BBITOJHEHUS OTAEIBHBIX BHJIOB PaOOT MOTPEOUTENIIM
ycranasinuBarorcs [IpasurensctBoMm Pocculickoit @enepanuu.
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I'nasa IV. I'ocynapcTBeHHasi ¥ 001IeCTBEHHAS 3aIMTA NPAaB
norpedouresien

Crarbi 40. ®eaepajabHblil FOCYAaPCTBEHHbIA KOHTPOJIb (HAA30p) B
00J1acTH 3a1IMTHI IpaB noTpeduTesei (B pea. PeaepaibHOro 3aKoHa
or 11.06.2021 N 170-®3)

1. ®denepanbHbI rOCyAApCTBEHHBIH KOHTPOJIb (HAA30p) B OOJACTH 3aIllUTHI IpaB MOTpeOuTeNnen

ocymiecTBisiercs  ¢GefepadbHbBIM ~ OpPTaHOM  WCIIOJHUTEJIBHOM  BJIACTH,  YIOJHOMOYEHHBIM
[IpaBurensctBOoM Poccuiickoit deneparuu (janee - oprad rocyapCTBEHHOTO HAI30pa).

2. Tlpenmerom (QenepanbHOr0 rOCYJapCTBEHHOTO KOHTPOJsS (Ham30pa) B OOJACTH 3aIUTHl MpaB
noTpeduTeneil ABISIOTCS:

1) coOmogeHWE  W3TOTOBUTEISIMH,  HCHOJHUTEISAMH,  MPOJABIIAMH,  YIIOJHOMOYEHHBIMHU
Opl"aHI/ISaIII/ISIMI/I NI ynOJ’IHOMOLIeHHI)IMI/I I/IH)II/IBI/I)]yaJ'II)HI)IMI/I HpC}IHpI/IHI/IMaTeJ'ISIMI/I, I/IMHOpTepaMI/I,
BIIQJIENIbIIAMH arperaTopoB 00S3aTEIbHBIX TPEOOBaHUM, YCTAHOBIICEHHBIX HACTOSAIIUM 3aKOHOM,
apyrumu ¢defepalbHBIMU 3aKOHAMHM U WHBIMM HOPMAaTHBHBIMU MPaBOBBIMH akTamMu Poccuiickoii
®denepanun, a TaKKe aKTaMH, COCTABIAIONIMMU TpaBo EBpazuiiCKOro 3KOHOMHUYECKOTO COH03a,
PEryJIUPYIOIIMMHU OTHOIIEHUS B 00JIACTH 3aIIUTHI MPaB MOTPEOUTEIICH;

2) coOmro/ieHne U3rOTOBUTEIIEM, UCIIOJIHUTENEM (JTUIIOM, BBHITIONHSIOMNUM (GYHKIIMA HWHOCTPAHHOTO
W3rOTOBUTENS), MPOAABIIOM TpeOOBAHUN, YCTAHOBJIEHHBIX TEXHHMUYECKUMHU pEriiaMEeHTaMH, WU
00s13aTeNbHBIX TPeOOBaHUM, MOAIEKAIIUX TPUMEHEHHUIO IO JIHS BCTYIUICHHUS B CHIIy TEXHUYECKHX
periiaMeHToB B cOOTBeTCcTBHM ¢ DenepanbHbIM 3aK0HOM OT 27 nekadps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJIupoBaHun";

3) coOmoneHue NpoAaBIaMH U BiaJeibllaMH arperaTopoB 00s3aTeNbHBIX TpeOOBaHUU K
MapKUpOBKE TOBApOB CPEJICTBAMU HJIECHTU(UKALIMY, K Mepeaade HHPOpMAIMU B TOCYAapCTBEHHYIO
MH(OPMALIMOHHYIO CHUCTEMY MOHUTOpPUHIAa 32 OOOPOTOM TOBApOB, MOAJIEKAIIUX O00S3aTENbHOM
MapKUPOBKE CPEAICTBAMU UIACHTU(DHKAIINK, U UHBIX TPEOOBAHUH, CBA3aHHBIX C 00OPOTOM TOBApOB,
nH(popMaIKg 0 KOTOPBIX MOAJEKHUT BHECEHHIO B YKa3aHHYIO FOCYAAPCTBEHHYIO MH()OPMALIMOHHYIO
cucremy B coorBercTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nekabps 2009 roma N 381-d3 "O6
OCHOBax TOCYJIapCTBEHHOI'O PEryJIMpOBaHUS TOProBoil AesrenbHOCcTH B Poccuiickoii deneparun',
®epnepanpHbIM 3ak0HOM OT 13 mronsa 2023 roga N 203-®3 "O rocynapCTBEHHOM peEryJIMpOBaHUU
MPOU3BOJICTBA U 00OpoTa TabayHBIX W3JAENHMi, TabayHOW MPOAYKUIMH, HUKOTHHCOJEpKaIIeH
MIPOIYKIIMK U CBHIPBS IS MX MpousBojcTBa", denepanbHbIM 3aKOHOM OT 22 HOs0ps 1995 roga N
171-®3 "O rocyJapCTBEHHOM pEryJIMpOBaHHMU MPOM3BOJCTBA M 00OpPOTa ASTUIIOBOTO CIHPTA,
QJIIKOTOJIFHOM W CIUPTOCOJAEpKalleil MPOAYKIMH U 00 OrpaHMYeHUU MOTpeONeHus: (paciuThs)
QJIIKOTOJILHOM MPOAYKIMHU", 32 MCKIIOUYEHHWEM TaKuX 00sS3aTelbHBIX TPEeOOBAHUM, OTHOCSIIUXCS K
MpeIMEeTy PerHOHABHOTO TOCYAapCTBEHHOTO KOHTPOJIA (Ha/a30pa) B 00JIACTH PO3HUYHON MPOJIAKH
QJIIKOTOJILHOM M CIUPTOCOJEpKAIIeH MPOAYyKIUU U (elepaTbHOTO TOCYJapCTBEHHOTO KOHTPOJIS
(Ham3opa) B obOmacT TMPOM3BOJCTBA M 000pPOTa ATHIOBOTO CIUPTA, AJIKOTOIBHOM U
cupTocoepxkKaiiei npoaykun. (B pea. ®enepansHoro 3akona ot 04.08.2023 N 474-03)

3. Opranuzanust ¥ OCyllecTBIeHHE (heaepaTbHOrO0 TOCYAapCTBEHHOIO KOHTpoJs (Haa3opa) B
o0JlacTH 3allUTHl IpaB HoTpeduTenel peryaupyrorcs PenepanbHbIM 3akoHOM OT 31 wmrons 2020
rogra N 248-®3 "O rocyaapCTBEHHOM KOHTpoJie (HAA30p€) W MYHHUIMIAIBHOM KOHTPOJIE B
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Poccuiickoii ®eneparuu’.

4. Tlonoxenue o ¢eAepaIbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B O0JIACTH 3alIWTHI MpPaB
notpedureneit yreepknaercs [IpaBurenscrBom Poccuiickoii deneparum.

5. B nonoxxenun o penepasibHOM rocyIapCTBEHHOM KOHTpOJI€ (Haa30pe) B 00JIACTH 3allUTHI IIpaB
noTpeOUTENe yKa3bIBaIOTCS HANMEHOBAHHUE M CTPYKTYPHBIE 3JIEMEHTHl TEXHHUECKOTO PErIaMeHTa
u (M) oOs3aTeNnbHBIX TPeOOBAaHUM, MOJUIEKAIIUX MPUMEHEHUIO OO JHS BCTYIUIEHHS B CUILY
TEXHUYECKUX PErjlaMeHTOB B COOTBETCTBUM ¢ DenepanbHbIM 3aKOHOM 0T 27 nekadbps 2002 roga N
184-®3 "O TEXHUYECKOM pETyJMPOBAHUU", OLEHKA COOJIIONCHUS] KOTOPBIX OCYIIECTBISETCS B
paMkax (enepasbHOTO TOCYJAApPCTBEHHOTO KOHTpOJIS (Hag3opa) B O0dacTH 3allUThl TpaB
norpedbureneil, a TakkKe BHIbl NPOAYKIMH, SBISAOLIMECS OO0beKTaMH  (peaepaabHOro
rOCYJJapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIaCTH 3aIUTHI TIPAB MOTPEOUTEIICH.

6. OpraH rocy1apcTBEHHOI'O HaJ[30pa €KEroJJHO TOTOBUT rOCYAapCTBEHHBIN J0KJIa/] O 3allUTe MpaB
norpebureneii B Poccuiickoil ®enepanuun B MOpsAKe, ycTaHOBIEHHOM IIpaButenbcTBOM
Poccuiickoit @enepanuu.

7. OpraH rocyAapCTBEHHOTO Ha/I30pa BIpaBe OOpamaThCs B CyJ C 3asBJICHUSAMH B 3alUTy TpaB
noTpeduTeneil M 3aKOHHBIX HHTEPECOB OTHAEIbHBIX NOTpeduTenel (rpymnmbl noTpeduresei,
HEOIPEIeIEHHOTO Kpyra MOTpeOuTeNei), a Tarke ¢ 3asBICHUSAMH O JMKBUAAIIMH H3TOTOBUTEIS
(McrioTHUTENS, TPOJABIA, YIOJTHOMOYCHHOW OpraHHM3alid, MUMIIOpTEpa, BiIaJelblla arperaTopa)
aub0 O TpeKpalleHuu [eSTENIbHOCTH WHAMBHUIYabHOTO MpeanpuHUMaress (yIOoIHOMOUYEHHOTO
WHIMBHUAYATHHOTO TIPEANPUHUMATENIS) 3a Tpy0Ooe (TOBJIEKIIee CMEPTh HJIM MacCOBBIE 3a00JIeBaHUs,
OTpaBJICHHUSI JIFO/ICH) HAPYIIIEHUE TTPaB MOTPEOUTEICH.

8. Opran rocyaapCTBEHHOTO Ha/130pa B MOPSIIKE, YCTAHOBJIEHHOM 3aKOHOIaTeIbCTBOM Poccuiickoi
®denepannu, MOXKET OBbITH IPUBJICYEH CYAOM K YUacCTHIO B JeJie, a TaK)Ke BIIpaBe BCTYIATh B JEJIO0 110
CBOEH MHHUIIMATHBE WM N0 UHUIIMATHUBE JIMII, YYaCTBYIOUIUX B JIeje, ISl a4 3aKJII0OUEHUS 0 ey
B LENSAX 3alUThl MpaB MOTpeOuTeNell B paMKax TpPa)kJaHCKOTO WWIH aJMHUHHCTPATUBHOIO
CYJIOTIPOU3BOJCTBA.

9. Opran rocynapcTBEHHOTO HaJ30pa BIIpaBe JaBaTh Pa3bsICHEHHsI MO BOMPOCAaM IMPUMEHEHUS
3aKOHOB W WHBIX HOPMAaTHBHBIX IPABOBBIX akToB Poccuiickoii ®enepauuu, peryaupyromux
OTHOIICHHS B 00JIaCTH 3aIlIMTHI [IPaB MOTPEOUTENEH.

10. KoncynbpTrpoBaHue, npopuiakTHYeCKiii BU3UT, HAOIIOJCHHE 3a COOII0/IEHUEM 00s3aTeIbHBIX
TpeOoBaHUM, BbI€3HOE OOCIEIOBaHME MOTYT MPOBOAMUTHCA (erepalbHBIMU TOCYJapCTBEHHBIMH
YUPEXKJIEHUSMU, TOJIBEJOMCTBEHHBIMU OpPTraHy T'OCYJapCTBEHHOTO HAI30pa, B MOPSJIKE U CIydasx,
YCTaHOBJICHHBIX TMOJIOXEHHEM O (peliepaJbHOM TOCyJapCTBEHHOM KOHTpoJse (Haa3ope) B 00JacTu
3aIUTHI MIPaB MOTPEOUTENCH.

Cratbs 41. O0s13aHHOCTH M3rOTOBUTEJIA (MCIIOJHUTEJIS, IPOAABIIA,
YIIOJTHOMOYEHHOW OPraHU3alui UM YIIOJJHOMOYEHHOT 0
HHIMBUAYAJBHOT0 NPeANPUHUAMATEJISI, UMIIOPTEPa, BJajaeabla
arperaropa) 1o npeaocTaBJeHUI0 HHGOPMAIUH IOCYAaPCTBEHHBIM
opranam (B pea. @enepajbHbIX 3ak0HOB 0T 18.07.2011 N 242-D3, or
29.07.2018 N 250-@3, ot 01.04.2025 N 41-D3)

1. M3roroBuTens (MCIOIHUTEND, IPOJABEL, YIIOJHOMOUYEHHAsI OPTaHNU3aLNsl WIH YIIOJTHOMOUYEHHBIN
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WHJIMBUAYAIbHBIN TpEeANpUHUMATEh, UMIIOPTEP, BIIAJIENeEl] arperatopa) 1no TpeOOBaHUIO OpraHa
rOCy/apCTBEHHOTO HAJ[30pa, €ro JOHKHOCTHBIX JIUI] 00s3aH MPEAOCTABUTh B YCTAHOBJICHHBIN MU
CPOK JJOCTOBEPHEIE CBE/ICHUS, JOKYMEHTAIINIO, OObSICHEHUS B MMCbMEHHOW U (W) ycTHOM hopme u
WHYI0 HHPOPMAINI0, HEOOXOAUMYIO JIJIsi OCYIIECTBICHHS OPraHOM T'OCYAapCTBEHHOI'O HAA30pa H
€ro JOJDKHOCTHBIMH JIMIIAMU TOJHOMOYMM, YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoi
Oepnepanuu. (B pea. Penepanbabix 3akoHOB OT 29.07.2018 N 250-D3 , ot 01.04.2025 N 41-D3)

K nopmamuenvim npasosvim akmam P®, ycmanasnusarowum ooa3amenvHovle mpedosanus u
npedycmompeHHblM nyHKmom 2 cmamou 41 He NPUMEHAIOMCA NOJI0IHCEHUA

yacmeit 1 u 4 cmamou 3 Dedepanvrozo 3akona om 31.07.2020 N 247-D3 (nynkm_7 cmamou
16 ®eoepanvrnozo 3axkona om 01.04.2025 N 41-D3).

2. Bnagenen arperatropa B ciyyasx, NPEIyCMOTPEHHBIX 3aKOHOJATEIHCTBOM Poccuiickoi
@enepauuy,  00s13aH  NPEJOCTAaBUTh  YINOJHOMOUYEHHOMY  TOCYJapCTBEHHOMY  Oprasy,
OCYIIECTBIISIOLIEMY OINEPaTUBHO-PA3BICKHYIO JIEATEIBHOCTh WIM oOOecreueHrue Oe30MacHOCTH
Poccuiickoiit @enepanuu, 3aponI€HHbIE YKa3aHHBIM OPraHOM CBEJICHHS C HCIIOJIb30BAHUEM €IMHOMN
CUCTEMBbl MEXKBEJIOMCTBEHHOTO 3JEKTPOHHOIO B3aUMOJICHCTBUS B CPOKH, IOpSAIKE, COCTAaBE U
dbopmare, KoTopele ycraHaBnmBatoTcs IIpaButensctBom Poccuiickoit ®Pepepanum. (B pen.
®enepanpHoro 3akoHa or 01.04.2025 N 41-93)

Crarbi 42. - YTpaTtuiaa cuay. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Crarbs 42.1. Ilo1HOMOYHSA BBICIIUX HUCIIOJHUTEIbHBIX OPraHOB
cyobekToB Poccuiickoin @enepannu B 00J1aCTH 3a1HMTHI PAB
norpeoduTeJieii (B pen. @enepanabHbix 3aK0HOB OT 21.12.2004 N

171-®3, ot 08.08.2024 N 232-D3)
1. BpICIIMii MCHOJHUTENIBHBI OpraH COOTBETCTBYMOIIETO cyObekTa Poccuiickoii ®eneparnuu
OCYHICCTBJISCT MCPOIPUATUA IO pCaIM3allnu, 00€eCIIEUeHUI0 U 3allUTC IIpaB HOTpe6I/ITeJ'IeI\/'I U B

npejenax CBOUMX MOJHOMOYMH NMPUHUMAET ONpesielieHHble Mephl. (B pel. denepanbHbIX 3aKOHOB OT
18.03.2019 N 38-d3, ot 08.08.2024 N 232-D3)

2. B memsx conelicTBUS 3allMTe MpaB TOTPEOMTENeH WCIOIHUTENIbHBIE OpraHbl CyOBEKTOB
Poccuiickoit ®enepanuu  pa3padaThIBAIOT PETHOHAIBHBIC IMPOTPaMMBI 110  3aIUTE MPaB
MoTpeduTeneil U OKa3bIBalOT COJICHCTBUE OpraHaM MECTHOTO CaMOYIPAaBIIEHUS M OOIEeCTBEHHBIM
0o0BbeIMHEHUSM TMOTpeduTeneil (MX accolMalusM, COI3aM) B OCYIIECTBICHUM UMU 3alIUTHI MpaB
notpedureneil. (B pea. @enepanbHbix 3akoHOB 0T 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. Opras rocyJapCTBEHHOI0 HaJ30pa yTBEP)KIAET METOANYECKHE PEKOMEHAllUK 10 pa3paboTke U
peanu3ay peruoHAIbHBIX U MyHHUIMIIAIBHBIX MPOrpaMM [0 3allluTe NpaB NoTpeduTenen. (B pe.
®denepanbHoro 3akoHa or 11.06.2021 N 170-P3)

Cratbs 42.2. Ilepenaya ocyuiecTBJICHUS OJTHOMOYMN OpraHa
roCy1apCTBEHHOI0 HA/I30Pa UCMOJHUTEIbHBIM OPraHaM Cy0beKTOB
Poccuiickoun @enepauuu (B pea. @enepanbHoro 3axkona ot (08.08.2024
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N 232-®3)

[TomHOMOUMST OpraHa TOCYJapCTBEHHOIO HAA30pa IO  OCYIIECTBICHUIO  (enepaabHOro
rOCyJapCTBEHHOTO Ha/A30pa B OO0JACTH 3alUTHl IpaB MOTpeOUTENeil MOTYT MNepedaBaThCs s
OCYIIECTBIICHUS UCTIOJHUTEIBHBIM OpraHaMm cyonekToB Poccuiickoit denepanny mOCTaHOBICHUSIMHU
[IpaButenbctBa Poccuiickoil @enepanuu B nopsake, ycraHoBieHHOM denepanbHbIM 3aKOHOM OT 21
nekabpst 2021 roma N 414-®3 "OO6 o0mux NpUHIUIAX OpraHU3alMd MyONIWYHOH BIIACTH B
cyonekTax Poccuiickoit @eneparun’.

Cratbs 42.3. Ilonaya u paccMoTpeHune odOpaieHnit nmorpeouresei (B
pen. @enepanbHoro 3akona or 18.03.2019 N 38-D3)

1. OOpamienue noTpeOUTENss MOXKET OBITh HANpaBICHO B NHCbMEHHOHM (QopmMe Ha OyMa)XHOM
HOCHTEJIE WIH B AJIEKTPOHHOM (hOpMe B OpraH rocyJapCTBEHHOI0 Ha/130pa, MHbIE YIIOJHOMOYEHHBIE
(denepanbHbIe OpPTaHbl MCHOJHUTEIBLHON BIIACTH, MCIIOJHUTENBHBIM opraH cyObekTa Poccuiickoit
®denepanun 100 OPraH MECTHOTO caMoympasiieHus. (B pea. @eaepanpHoro 3akona ot 08.08.2024
N 232-®3)

2. OoOpamenue mOTpeOUTENST MOXKET OBITh HANpPaBJICHO IO TOYTe, C HCIOJb30BaHUEM
MH(OPMaLIMOHHO-TEIEKOMMYHUKallMOHHON ceTu "MHTepHer", B TOM uncie oduuuaibHOro caifta
OopraHa TOCYJapCTBEHHOTO  HAaJ30pa, MWHBIX YIOJHOMOYEHHBIX (elepalbHbIX  OpraHoB
WCTIOTHUTEIPHOW BJIACTH, HWCIOJHHUTEIBHOTO opraHa cyOwekra Poccuiickoit ®deneparuu mobo
opraHa MEeCTHOTO caMoympaBJieHHs (B cyObekTax Poccuiickoit @enepanuu - ropogax ¢enepaibHOT0O
3HaueHus:t Mockse, Cankt-IlerepOypre m CeBactorone ¢ MCIOJIb30BaHUEM OQUIIMATLHOTO caiTa
OopraHa MECTHOTO CaMOYIIpaBJ€HHUS B CIy4yae, €ClUd 3TO MNPEIyCMOTPEHO 3aKOHaMU CYOBEKTOB
Poccuiickoit ®enepanuu - ToponoB ¢eaepanbHoro 3HavueHus Mocksbl, Cankr-IlerepOypra u
CeBacromnossi), eIMHOro MopTaja rocyJapCTBEHHBIX U MyHUIMIIAIBHBIX YCIYT JIM00 perHoHaIbHOro
ropTaia rocyAapCTBEHHBIX U MyHHUIIMIIAJIBHBIX YCIIYT, a TAKKE€ MOKET ObITh MPHUHSITO MPU JTUYHOM
npueme 3asButens. (B pen. @enepanpHoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOTroyHKIIMOHAJIBHBIX IIEHTpPax MPEAOCTaBICHUS TOCYJapCTBEHHBIX M MYHHIIUITAIBHBIX
yCIyT MOTYT OCYIIECTBISATHCS TMpHEeM oOpalleHud MoTpeOuTeneii U  KOHCYJIbTHUPOBAHHE
nmoTpeduTenel Mo BOMpOCaM 3allMThl WX TPaB HAa OCHOBAHHMM COIJIAIICHHHA O B3aMMOJICHCTBUH
MEKTY MHOTO(YHKIIMOHATHHBIMU LEHTPaMH MpEeI0CTaBICHUS roCyJapCTBEHHBIX n
MYHUIUMAIBHBIX YCOYyr M (enepalbHbIMH OpraHaMH HCIOJIHUTEIBHOW BJIAcTH, OpraHaMH
rOCy/IapCTBEHHBIX BHEOIOJDKETHBIX (POHIOB, OpraHaMH TOCYJapCTBEHHOW BIACTH CYOBEKTOB
Poccuiickoit denepanuu, opraHaMyu MECTHOT'O CaMOYIIPaBJICHHUS.

Crarb 43. OTBEeTCTBEHHOCTh 32 HAPYLICHUE MPaB MOTpeduTEIeH,

YCTAHOBJIEHHBIX 3aKOHAMM U MHBIMH HOPMATHBHBIMHU MPAaBOBbIMHU

aktamu Poccuiickoii @enepauuu (B pea. PeaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

3a HapylieHue TMpaB MOTpeOUTENeH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMH HOPMATUBHBIMH
npaBoBbIMU  akTamu  Poccuiickoit  @eaepauuu, mpojaBel] (MCIOJHUTENb, HU3TOTOBUTEID,
YIIOJTHOMOYEHHAss OpraHu3aius WJIA YIIOJHOMOYEHHBIM WHIUBUAYAIBHBIN NPEANPUHUMATEIND,
HUMIIOPTEP) HECET aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPAXKIAHCKO-ITPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHUH C 3aKOHOJaTeNbCTBOM Poccuiickort denepannu.



https://normativ.kontur.ru/document?moduleid=1&documentid=504520#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=503418#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=503418#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=504520#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=504520#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=504520#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l140
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l140

Cratbs 44. OcymiecTBiIeHHe 3aIHUTHI NIPAB MOTPedUTe el OpraHamu
MECTHOI'0 camMoynpagsJjeHus (B pea. @eaepajbHOro 3aK0Ha 0T
22.08.2004 N 122-®3)

B mensx 3amurthl mpaB noTpedUTENed Ha TEPPUTOPUM MYHHUIUIAIBHOTO OOpa30BaHMSI OPraHbl
MECTHOI'O0 CaMOYIIPABJICHUS BIIPABE:

paccMmarpuBarh OOpallleHHsT NOTpeOUuTesel, KOHCYJIbTUPOBATh MX I10 BONPOCAM 3alllUThl IpaB
norpedureneil; (B pea. @eaepanpHoro 3akoHa ot 18.03.2019 N 38-P3)

oOparmiaThCsi B CyIbl B 3aIIUTY IIpaB MOTpeOUTENeH (HeompeaeneHHOTo Kpyra nmoTpeourenei);

paszpabaTeiBaTh MYHULMIAIbHBIE MPOrpaMMbl 10 3allUTe MpaB MoTpeduTeneil. (B pen.
®enepanpHoro 3akoHa or 18.03.2019 N 38-93)

[Ipu BIsSIBIICHHH 11O OOpaIEHUIO TTOTPEOUTEINS TOBApOB (PaboT, yCIyT) HEHA IEKAIET0 Ka4eCcTBa, a
TaK)Ke OMACHBIX JUIS JKU3HU, 3/I0POBbS, UMYIIECTBA MOTPEOUTENEH U OKpYKAIOIIeH Cpellbl OpraHsbl
MECTHOTO CaMOYIIPaBIICHHUS HE3aMEIMTEIbHO W3BEIAloT 00 d3ToM (denepanbHbie OpTaHBI
WCTIOJTHUTEBHOW BJIACTH, OCYHIECTBIISIFOIIME KOHTPOJb 332 Ka4eCTBOM M 0O€301acHOCTHIO TOBapOB
(pabor, ycayr). (B pen. ®enepanproro 3akoHa ot 18.03.2019 N 38-D3)

Yacts TpeThs. - YTpaTtuna cuny. (B pea. @enepanbaoro 3akoHa oT 18.03.2019 N 38-D3)

Crarbi 45. [IpaBa 001ecTBEHHBIX 00beIMHEHNH TOTPeOuTE el (UX
accouuanui, corw3oB) (B pea. PenepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxnane BmpaBe OOBEAMHATHCS HAa TOOPOBOJIBHOW OCHOBE B OOINECTBEHHBIC OOBCIMHECHHS
notpebuTeneit (MX acCOUMAIMM, COIO3bl), KOTOPBIE OCYIICCTBIISIOT CBOI JICATECIBHOCTH B
COOTBETCTBMM C YCTaBaMH YKa3aHHBIX OOBEIMHEHMH (WX  acCOIMAIMi, COIO30B) H
3aKoHoJaTeabCcTBOM Poccuiickont denepanni.

2. OOuiecTBeHHbIE O0BbEAMHEHUS MOTpeduTene (WX accolMalMH, COIO3bI) ISl OCYIIECTBICHUS
CBOMX yCTaBHBIX 1I€JIeH BIIpaBe:

y4acTBOBaTh B pa3palboTke 00s3aTelbHBIX TpeOOBaHMN K ToBapam (paboTam, yciayram), a TaKxke
MPOEKTOB 3aKOHOB W HWHBIX HOPMATUBHBIX TIPAaBOBBIX akToB Poccwuiickoit ®deneparuu,
PETYIHPYIOMINX OTHOIIEHHUS B 007aCTH 3alUTHI TIPAB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCHUMYIO 3KCIIEPTHU3Y KayecTBa, 0€30MacHOCTH TOBAapoB (paboT, yciyr), a Takxke
COOTBETCTBUSl IMOTPEOUTENBCKUX CBOHCTB TOBapoB (paboT, yCIyr) 3asBIEHHOW IpoJaBlaMU
(M3rOTOBUTENSAMH, UCTIOIHUTENIIMU) UH(POPMALIUU O HUX;

OCYIIECTBIISATH OOIIECTBEHHBIH KOHTPOJb 3a COONIOJIEHHWEM IpaB MOTpEOUTENeH M HAmpaBisaTh B
OpraH TOCyJapCTBEHHOT'O HaJ[30pa M OpraHbl MECTHOTO CaMOYIpaBlieHUs HMHQopMaIuio o (akrax
HapyIICHUH paB MOTpeduTenel A MpOBEACHUS MPOBEPKHU ITUX (PAKTOB U MPUHSATHUS B CIIydae UX
MOATBEPIKICHUST MEp IO MPECEUEHUI0 HapyIIeHH MpaB MOTpeOuTeNnel B mpenenax MOTHOMOYHIA
yKa3aHHBIX OPraHOB, Y4YacTBOBAaTh B NPOBEACHHUM OKCIEPTH3 MO (akTaM HapyIIeHUH TpaB
notpedureneii B cBs3u ¢ oOpamieHusMu motpeduteneit. [Ipu ocyiiecTBieHnHn OOIIECTBEHHOTO
KOHTpPOJIsI OOIIECTBEHHBIE OOBEAWHEHUS MOTpeOuTeNnell (WX accolMalud, COI3bl) HE BIIPaBE
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TpeOOBaTh OT M3TOTOBHUTENEW (MCHOJHMUTENEH, MPOJABILOB, YIOJIHOMOYEHHBIX OpPraHU3alli WIN
YIIOJIHOMOYEHHBIX ~ MHIMBUAYaJbHBIX  IMpEeINpUHUMATENCH, HMIIOPTEPOB)  IPEICTABICHHE
JOKYMEHTOB (BBITIOJHCHHE JCUCTBUIA), 0OS3aHHOCTH MPEACTaBICHUS (BBITIOJHEHHS) KOTOPHIX IO
TpeOOBaHUIO NMOTPEOUTEINISE HE YCTAaHOBJICHA 3aKOHOM; (B pen. PexepanbHoro 3akona ot 18.07.2011
N 242-03)

pacmipocTpaHsaTh HH()OPMAIIHUIO O MpaBax MOTPEOHUTENCH U 0 HEOOXOAUMBIX JIEHCTBUSX IO 3alIUTE
9TUX MpaB, O pe3yjbTaTaX CPaBHUTEIbHBIX HCCIIEIOBAHUN KauecTBa TOBAapoB (paboT, yciyr), a
Takke HMHYIO HWH(OpMamuio, KoTopas OyJeT CIocOOCTBOBATh pEAM3alMKM IMPaB M 3aKOHHBIX
uHTEpecoB morpedurencii. [lyOnmkyembie OOIIECTBEHHBIMA OOBEAMHCHHUSIMH TOTpeOuTeNnel (MX
accoluanusMHU, COI03aMH) Pe3yJIbTaThl CPaBHUTENBHBIX HCCIIEIOBaHUI KauecTBa TOBapoB (pador,
YCIIyT) HE SBJISIOTCS PEeKJIaMoi;

BHOCUTh B (QelepajbHble OpraHbl HCIOJHUTEIBHOM BIACTH, OpraHU3alMd MPEAJIOKEHUS O
NPUHATUM MEp IO TOBBIIIEHUIO KayecTBa TOBapoB (paboT, ycCiyr), MO MPUOCTAHOBJIEHUIO
MPOM3BOJICTBA M pEaM3alldd TOBAPOB (BBIMOJIHEHHUS padOT, OKa3aHWsI YCIyT), MO OT3BIBY C
BHYTPEHHETO0 pbIHKAa TOBAapoB (paloT, yClyr), HE COOTBETCTBYIOLIUX MPEABSABISEMbIM K HUM H
YCTAaHOBJIEHHBIM 3aKOHOJAATenbCcTBOM Poccuiickonn denepanuu 0 TEXHUYECKOM PETyJIHPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSIM;

BHOCHUTH B OpraHbl MPOKypaTyphl U ¢eaepalbHble OpraHbl UCIIOJIHUTENBHON BIACTH MaTepHalIbl O
MPUBJICYEHUH K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISIIOIIMX MMPOU3BOJICTBO U pealH3alli0 TOBApPOB
(BeIMONIHEHHE pabOT, OKa3aHHWE YCIyr), HE COOTBETCTBYIOIIMX TMPEIbSIBISIEMBIM K HHUM
o0si3aTeNbHBIM TPEOOBAaHUSAM, a TaKXKe HapylIAIoUUX IpaBa MOTpeOUTeNell, YCTaHOBIIEHHBIC
3aKOHAMH M MHBIMH HOPMATHUBHBIMH MPABOBbIMU akTamu Poccuiickoit denepanmy;

oOpamaTteCsi B OpraHbl MPOKypaTrypbl € TMpocb0aMu MPUHECTH TMPOTECThl O TMPU3HAHUU
HEJCHCTBUTEIPHBIMU  aKTOB  (belepaibHBIX  OpPraHOB  HCIOJHUTENIHOM  BJIACTH,  aKTOB
UCIIOJIHUTENBHBIX OpraHoB cyO0bekToB Poccuiickoit denepanuu U akTOB OpPraHOB MECTHOTO
CaMOYIpaBJIEHUs, MPOTUBOPEYAIINX 3aKOHAM M HWHBIM PEryJIHPYIOIIMM OTHOLIEHUS B oO01acTu
3aIUTHl MPaB MOTPEOUTENCH HOPMATHBHBIM IMPaBOBBIM akTam Poccuiickoit denepanum; (B pe.
denepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamaTbCsi B CyIbl C 3asBJICHUSMU B 3allUTy IpaB MOTpeOUTeNel M 3aKOHHBIX HMHTEPECOB
OTJIENbHBIX NMOTpeOuTENeH (TPYIIBI IOTpEeOUTENeH, HEONPEISICHHOTO Kpyra noTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOI'O Haa30pa B (POPMHPOBAHWUU OTKPBITHIX U
OOIIEOCTYIHBIX TOCYAapCTBEHHBIX HH()OPMAIMOHHBIX PECYpPCOB B OOJIACTH 3allUThl TIPaB
noTpedureneil, kauectsa U OE30MACHOCTH TOBapoB (paboT, yciuyr). (B pen. PeaepanbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbi 46. 3amuTa NpaB U 3aKOHHBIX HHTEPECOB HEOIPEAEJIEHHOTO
Kpyra norpeoureseii (B pen. ®egepanbHoro 3akona or 21.12.2004 N
171-®3)

Opran TroCyZapCTBEHHOIO HaJa30pa, OpraHbl MECTHOI'O CaMOYIpPAaBJIECHHUS, OOILIECTBEHHbIE
o0beMHEHUsT TOoTpeduTenel (MX accolMalM, COI03bI) BIpPaBe MPEIbSBIATH MCKM B CYIbl O
NpEKpaIleHu  MPOTUBONPABHBIX  JEHCTBUH  M3rOTOBUTENS  (MCIOJNHUTENS,  MPOJABIA,
YIOJHOMOYEHHON OpraHu3aliuy WIA YIOJIHOMOYEHHOIO WHJIMBUIYaJbHOTO NPEAIPUHUMATEIS,
UMIOpPTEpa) B OTHOLICHUH HEOIPEEIEHHOro Kpyra norpeduteneil. (B pea. @enepaibHOTO 3aKOHA
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or 18.07.2011 N 242-®3)

IIpu y0oBIETBOPEHUH TAKOI'O UCKA CyJ OOSA3bIBAET IPABOHAPYLIUTENS JOBECTH B YCTAHOBJICHHBIN
CYZIOM CpOK 4epe3 CpelAcTBa MaccOBOM WH(OpMALMU WIM WMHBIM CIIOCOOOM JI0 CBEJICHHS
MOTpeOHTENeH penieHue cya.

BerynuBiiee B 3aKOHHYKO CHIIy PEIIEHHWE Cyna O NPU3HAHUMA JEHWCTBUM HW3TOTOBHUTEIS
(ucnonHUTENs,  MpOJABLA,  YHNOJHOMOYEHHOM  OpraHu3aldd  WIK  YIIOJHOMOYEHHOIO
UHIUBUAYAIbHOIO  MpEeANpUHUMATENS, HUMIOpTEpa) IMPOTUBOIPABHBIMU B  OTHOLICHUH
HEOIpEeNIEHHOr0 Kpyra Imorpedureneil o0sd3aTeabHO A CyJa, paccCMaTpUBAIOLIEr0 HCK
MOTpEOUTENS O 3alllUTe €ro MpaB, BO3HUKIIUX BCIEJICTBUE HACTYIUIEHUS TPaXXIAHCKO-IIPaBOBBIX
MOCJIEACTBUM JEHCTBUN U3rOTOBUTENS (UCIOJHUTENS, IPOAABIA, YIOJHOMOYEHHON OpraHu3aluu
WIM YIOJHOMOYEHHOIO0 HMHIMBUIYaJIbHOI'O IMpEeANpUHUMATENs, UMIOPTEpa), B YaCTU BOIPOCOB,
UMEIM JIM MECTO TaKhe JEHCTBUS U COBEPLICHBbI JIM OHHU H3TOTOBHUTENEM (HUCIIOJIHUTEIEM,
MIPOJIABIIOM, YNOJHOMOYEHHOM OpraHM3alyeldl WIA  YIOJHOMOYEHHBIM  HMHJIWBHUAYaJIbHBIM
MpearpuHUMAaTeNeM, UMIIOPTEPOM).

OnHOBpPEMEHHO C VYAOBIETBOPEHHUEM WCKa, NPEIBSIBIEHHOTO OOIIECTBEHHBIM OOBEIUHEHUEM
notpebuteneit (MX accorualnuel, CO30M), OpraHaMH MECTHOTO CaMOYIpaBJIEHUS B WHTEpecax
HEOIPEIEIEHHOTO KpyTa MOTpeOuTeNeH, Cyl MPUHIMAET PEelIeHHE O BO3MEIICHUH OOIEeCTBEHHOMY
00BeIMHEHUIO TIOTPEOUTENEeH (MX acCOIMAIlMH, COI03Y), OpraHaM MECTHOTO CaMOYTPAaBIICHUS BCEX
MOHECEHHBIX MO0 /ey CyAeOHBIX H3JIEP’KEK, a TakKe MHBIX BO3HHUKIIMX IO OOpallleHus B CyA H
CBSI3aHHBIX C PACCMOTPEHHUEM JIeJIa HEOOXOIMMBIX PacX0J0B, B TOM YHCIIE PACXO0JI0B Ha MPOBEACHUE
HE3aBHCHUMON SKCIEPTHU3bl B Clyyae BBISBICHHUS B pe3yJibTaTe MPOBEACHUS TAaKOW SKCIIEPTHU3BI
HapyIIeHHs 00s3aTeIbHBIX TPeOOBaHUH K TOBapaM (paboTam, yciayram).

IIpe3uoenm
Poccuiickoii @edepayuu

b. EJIBITUH

Mockaa, /lom CoBetoB Poccum.
7 depans 1992 rona.
N 2300-1
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